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MCTO}]I/IKa He3aBHCHUMOM OICHKHU

AHanu3z HopmamueHo-npaeoeoil dGazvl

[ToBogom 11 MPOBEICHUS HE3aBUCUMOM OLIEHKM KayeCTBa OKAa3aHUS YCIyT
oOpazoBarenbHbiMU opranuzanusmu (nainee — HOK) nocnyxun Ykas [lpesugenta PO
or 07 maa 2012 r. Ne 597 «O MeponpusiTUsiX MO peAM3alUU TOCyAapCTBEHHOU
COLUAIBHOM MOJUTUKID.

[Mpunsteiii 21 utons 2014 r. denepanbubiii 3akoH No 256-D3 «O BHeceHUU
M3MEHEHUI B OTHEIbHBIE 3aKOHOJATeNbHblE akThl Poccuiickon ®enepanuu 10
Bonpocam mpoBeaeHuss HOK oxazanust yciuyr opranuzanusMu B chepe KyJIbTYphl,
COIIMATILHOTO OOCITY>KMBaHUs, OXPaHbl 3I0POBbS U OOpPa30BaHUS 3aKPENUI OCHOBBI
npoBenenuss HOK — o00s3aHHOCTM OTBETCTBEHHBIX OpPraHoB, B TOM YHCIIE
0OIIIECTBEHHBIX COBETOB, ITOCTABIIIMKOB yCIIYT.

[Tpunsaterii 05 nexadps 2017 r. denepanbubiii 3akoH Ne392-D3 «O BHeceHUH
U3MEHEHUN B OTHEJIbHBIE 3aKOHOJaTelbHble akThl Poccuiickonn ®Penepanuu 110
BOIIPOCAM COBEPILICHCTBOBAHUSI MPOBEACHUS HE3aBUCUMOM OLICHKH KayeCTBa YCIOBUH
OKa3aHUs yCJIyT OpTaHu3alusIMU B cepe KyJIbTyphl, OXpPaHbI 3JJ0POBbs, 00pa30BaHUs,
COIMAIBHOTO OOCTYKMBaHUS U (perepanbHbIMU YUPEKICHUIMH MEIUKO-COIMATbHON
SKCIEPTU3b» YTBEPIUI TMEPEXOJ Ha HOBBIC €IUHBIC KPUTEPHUH, MPUMEHSIEMbIC IS
OpTraHu3alrii, OKa3bIBAIOIINX COLUAIBHBIE YCIYTH.

IToMuMO pacCMOTPEHHBIX HOPMATHMBHBIX ITPABOBBIX AKTOB M HX MPOEKTOB,
HEMOCPEACTBEHHO  OMPEICIAIONIAX METOJOJOTHI0 OLIEHKM KayecTBa YCIIOBUU

oKazaHwus yciyr B chepe oOpazoBaHus, ObUTH paccMoTpensl Kputepun 1jist HOK:

1. OTKPBITOCTh U JOCTYITHOCTh MH(OpMaLMu 00 OpraHu3aluy;

2 KOM(OPTHOCTH YCIOBHI MPEOCTABICHUS YCIYT;

3 JOCTYIHOCTD YCIYT 711 MHBAJINUIOB,;

4, 100pOKENaTeNbHOCTD, BEKIMBOCTh PAOOTHUKOB OpraHU3alINH;
S) yIIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBHI OKa3aHUsI YCIYT.

[Ipukazom MunncrepctBa mpocsemienuss PO ot 13.03.2019 Ne 114 «O6

YTBEPKJICHUH TOKa3aTesel, XapaKTepu3yIluX 00IIUe KPUTEPUU OLEHKH KayecTBa



YCIOBUM  OCYLIECTBJIEHHS  00pa30BATENbHOM  JEATENBHOCTH  OpPraHU3aLUsMU,
OCYLIECTBISIOIUMHA 00pa3oBaTeIbHYIO NEeSATEIbHOCTD o OCHOBHBIM
00111e00pa3oBaTebHBIM  IpOTpaMMaM, O0O0pa30oBaTEIbHBIM IPOrpaMMaM  CpPEIHETO
npodecCHoHanbHOT0 00pa30BaHMsI, OCHOBHBIM IporpamMmaM MpodhecCHOHATBEHOTO
00y4eHUs1, TOMOJHUTENBHBIM 0011€00pa30BaTENbHBIM IIPOTPaMMaM» YCTaHOBJIEHBI 15
MOKa3aTesel, PaCKphIBAIOIIUX KPUTEPUU HE3aBUCHUMOM OLICHKHA Ka4eCTBA.

[IpunsaTeli npuka3 MuUHUCTEPCTBA TPYJa U COLMATIBHOM 3aIUTHI HACEICHUS OT
31 mas 2018 roga N 344n «O6 yrBepxkaeHun EquHoro nmopsijaka pacuera rnokasaresiei,
XapaKTEPHU3YIOMINX OOIIMe KPUTEPHH OLEHKH KauecTBa YCJIOBHM OKa3aHUS YCIyT
opraHu3alMsIMu B cepe KyJabTypbl, OXpaHbl 340pPOBbs, 00pa30BaHMS, COLMAIBHOIO
oOciyxuBaHus U (eaepaJbHbBIMU YUPEKACHUIMH MEIUKO-COLUAIbHONW SKCIIEPTU3BDY
YTBEPAWJI €IMHbIE KPUTEPHM JUIsl OpraHu3aluil o0pa3oBaHUs, KYyJbTYpPbl, OXpaHbI
3I0pOBbS, COLMAIBHOTO OOCIYXHBaHUS U (DEAepaJbHOTO YUPEXKACHUS MEIUKO-
COLIMAJIBHOM DKCIIEPTU3HI.

beima ompeneneHa 3HaYMMOCTb  KPUTEPUEB, BECOBbIE KO3 (UIIMEHTHI
3HAYUMOCTH YHU(PUIIMPOBAHBI JJI1 BCEX OLEHUBAEMBIX COLUATBHBIX YCIIYT.

30 oxTsa6ps 2018 roma mpuka3oM MUHHCTEPCTBA TPYAA U COLUMAIBHOM 3alIUThI
HacesneHust Ne 6751 «O0 yTBep>KaeHun MeTOIMKY BBISBJICHUS] U 000OIICHHST MHEHUS
rpaxJ1aH O KauecTBE YCJOBHMM OKa3aHMs yCIyT OpraHu3alusMu B cepe KylbTyphl,
OXpaHbl 370pOBbs, O0pa30BaHHUsA, COLUUAIBHOIO OOCIYXHMBaHUS U (eAepabHbIMU
YUPEXKJIEHUSIMU MEIUKO-COLIMATILHOM SKCIIEPTU3bD» ObLIa yTBEPXKACHA €AMHAs AaHKETa.

[Ipu npoBeIeHNN UCCIET0BAHUS TAKKE YUUTHIBAINCH:

- npuka3 MunucrepctBa KyinbTypbl Poccniickonn @enepanuu ot 20.02.2015r.
Ne277 «O06 yTBepkaeHUU TpeOOBaHHWM K COAEPKAaHUIO U (HOpME TPEIOCTaBICHUS
uHOpMalUu O JIESITEIbBHOCTM  OpraHu3alMil  KyJbTypbl, pa3MellaeMod Ha
OopUIMANBHBIX CalTax YMOJIHOMOYEHHOTO (herepasbHOro opraHa HCHOJHUTENIbHOM
BJIACTH, OPTraHOB TOCYJAapCTBEHHON BiacTH cyOBeKkTOB Poccuiickoit ®denepanuu,

OpraHoB MCCTHOT'O CaMOYIIPABJICHUA U opraHngauHﬁ KYJbTYPEI B CECTHU ((I/IHTCpHeT»;



- npuka3 MunucrepcTBa KyiabTypbl Poccuiickoit ®@enepanun ot 27.04.2018r.
Ne599 «O6 yTBepxkAeHUM MMOKa3aTeNei, XapaKTEPU3YIOIMINX 00IMEe KPUTEPUU OLEHKH
KauecTBa OKa3aHUs yCIyT OpraHu3alusiMU KyJIbTypbI»;

- nocrtaHoBienue IIpaBurensctBa Poccuiickoit ®enepanuu ot 31.05.2018r.
Ne638 «O0 yTBepxkaeHUU TpaBui cObopa U 0000mIeHUs HWHOOpPMAIUU O KayecTBe
YCIIOBUM OKa3aHWsl YCIOyr OpraHu3anusMu B cdepe KyIbTypbl, OXpaHbl 3J10pPOBbs,
oOpa3oBaHHs, COLMATBLHOTO OOCTYXUBaHUS H (eaepaTbHbIMU  YUPEKICHUSIMU
MEJIUKO-COLIMAIbHON IKCIIEPTU3BIY;

- HOPMATUBHO-TIPABOBBIE AKTHI, PEINIAMEHTHPYIOLIUE pa3MelleHne nHPopMauu
OpraHu3alMsIMHU Ha OPUIMATIBLHOM caiiTe B MH(POPMAMOHHO-TEIEKOMMYHHUKATUOHHON
cetu «MlHTepHETY (WWW.bUus.gov.ru);

- mucekMo MuHucTepcTBa oOpa3zoBaHus U Hayku Poccuiickoit denepanuum ot
15.09.2016r. Ne AIl-87/02BH «MeTroaudyeckue peKOMEHIAIMU II0  pacyeTy
noKa3aTejeldl He3aBUCMMOM OIIGHKM KauecTBa OO0pa30BaTENbHOM J1€ATEIbHOCTH
OpraHu3alMi, OCYIIECTBISAIOMNX 00pa30BATENbHYIO AEATEIBHOCTDY;

- mucbkMo MuHucTepcTBa oOpa3zoBanus U Hayku Poccuiickoit deneparuu ot
28.04.2017t. Ne BK-1232/09 «O HampaBJICHHM METOAMYECKUX PEKOMEHIAITUN 10
OpraHM3alK HE3aBUCUMOMN OLIEHKH KauyecTBa JAOIMOJIHUTEIBHOIO 00pa3oBaHus»;

- mucbkMo MuHucTtepcTBa oOpa3zoBanust U Hayku Poccuiickoit denepanuu ot
03.04.2015 Ne AII-512/02 «O HamnpaBleHMH METOJWYECKHX PEKOMEHJAUN 110
HOKOy;

- Pacnopsokenne Anmunucrtpannu r. Hopunbscka Kpacnosipckoro kpast ot
29.02.2016r. Ne 812 (pen. ot 08.08.2018) «O06 yTBepkICHHHM CTaHIAPTOB KadeCTBa
IPEIOCTABIICHUS! MYHULIUTIATBHBIX YCIYT B 00JIACTH KYJIbTYPhI U UICKYCCTBAY.

- Pacnopskenne Anmunuctpanuu ropoaa Hopunbcka ot 23 mapra 2017 r.
Nel1263 «O06 yTBep>KIACHUHM CTaHAAPTOB KAayecTBa MPEAOCTABICHUS MYHUITUTIATHHBIX

yCIIyT B 00J1aCTH KYJIBTYPBI U UICKYCCTBAY.



I]enesvie ycmanosxu
Hean:

[IpoBeneHne HE3aBUCMMOM OLEHKM KayecTBa YCIOBHW OCYILIECTBIICHUS
o0Opa3oBarenbHON JEATEIIbHOCTH OpraHU3alUsIMHU, OCYIIECTBIISIOIINMHI
o0pa3oBaTeNbHyI0 JESATEIbHOCTh, W YCIOBUH OKa3aHWUS YCIYr OpraHU3alusMU
KYJbTYpbl, MOJABEJOMCTBCHHBIMU YNIPAaBICHUIO MO JejaM KyJbTypbl M HMCKYCCTBa
Anmunuctpanuu ropoaa Hopunbscka B 2020 ronay.

3agaun:

— TIPOBEACHUE aHAIM3a HOPMATUBHBIX NIPABOBBIX aKTOB U CATOB OpraHU3allNN;

— aHaJu3 cpellbl BHYTPU OpraHU3allni;

— MPOBEJEHUE OMPOCa YYACTHUKOB OTHOILIEHUN B cpepe 00pa3oBaHus;

— HAa OCHOBE IIOJIYYEHHBIX JI@HHBIX AaHKETUPOBAHUSA, a TAaKXKE€ Ha OCHOBE
coOpaHHOW HHQOpMAIIMU TPOBEACHUE OOOOIIAIONIET0 aHAIM3a MOJYYEHHBIX
pe3yJbTaToB;

— COCTaBJIEHHWE PEUTUHIOB 00PA30BATEIIbHBIX OpTraHU3allni;

— ompeaeneHne 3HaueHnid kpurepueB u nokaszareneid HOK;

— BBIpabOTKa TO pe3yibTaTaM TNpoBeleHUs cOopa, O0O0OOIIeHHs W aHalu3a
uHoOpMaIMu O KauecTBE YCJIOBHM OCYIIECTBICHUS O0Opa30BaTEIbHOU
NEeATEIbHOCTH  OpraHU3alMsIMH,  OCYIIECTBISIOIIMMH  00pa30BaTENIbHYIO
JEATEIIbHOCTb, MPEITIOKEHUN M0 YIYUIICHUIO JEATEIIbHOCTH KaX 0 U3 HUX.
Oo0bekr:

[Tonywyatenu ycayr Opranuzauuii B cdepe KyJIbTypbl B Bo3pacTe 18 et u
cTaplue.

IIpeamer:

KadecTBo yciioBuii OCyIIeCTBIICHUS 00pa30BaTENbHON AEATEILHOCTH.



Ananuz oghuyuansvnvix caiimoes opzanuzayuii Kyasmypot 6 cemu « nmepnemy, unghopmayuonnvix cmenoos, UHbIX OMKPbIMbIX
UHPOPMAYUOHHBIX pecyPCO8 OP2aHU3AYUTL
[Topsinok cbopa M OLEHKM HH(POpPMalUU HA O(PUIIMAIBHOM CalTe OpraHU3alUd KyJIbTYpPhl OCYIIECTBIAETCS IO CIETYIOIIUM

HAIPABIICHUSM:

— o0mas uadopmalusg 00 opraHu3alusIX KyJbTyphl, BKIIFOYas Guiraibl (IpU UX HAIAYUN);

— TOJHOE U COKpalleHHOE HaUMEHOBaHME, MMOYTOBBIN aJpec, CXemMa Ipoe3a;

— JlaTa CO3JIaHUs OPTaHU3alMU KyJIbTYpbl, CBEICHUA 00 yupeanutene (yupeauTensix);

— yYpeAuTENbHBIC TOKYMEHTHI (KOTHSI yCTaBa, CBUIETENBCTBO O TOCYAAPCTBEHHON PETHUCTPAIlH, PEHICHHE YIPEIUTEINS O CO3AaHUN
¥ 0 Ha3HAYCHUH PYKOBOJIUTEIS OPTraHU3aIUH KyJIbTYPHhI, TOJIOKEHUS O (PriInanax v MpeACTaBUTEIbCTBAX);

— CTPYKTypa OpraHU3alluy KyJbTYphl, P&KUM, TpaduK padboThl, KOHTAKTHBIE TeJIe()OHBI, aipeca JIEKTPOHHOU MOUTHI,

— (amunuu, UMEHa, OT4YECTBA, JOHKHOCTH PYKOBOJSIIETO COCTaBa OPraHU3alUU KYJIbTYpbI, €€ CTPYKTYPHBIX MOApA3JIEICHUN U
(¢unuanos (Mpu UX HAJTUYUH).

Nudopmanus o 1eaTeIbHOCTH OPraHU3aluu KyIbTYPhl, BKJIt0UYas Guimansl (Ipy UX HATUYUHN):

— CBEJICHUS O BUJAX MPEIOCTaBISIEMbIX YCIIYT;

— KOINMW HOPMATHBHBIX MPABOBBIX AKTOB, YCTAHABIMBAIOIIMUX IEHBI (Tapudbl) Ha yCIyrd JMOO TOPSIOK HMX YCTaHOBIICHUS,
MepEeUYeHb OKA3bIBAEMBIX IIJIATHBIX YCIYT, IEHbI (Tapu(bl) HAa YCIYTH;

— KOmus IUlaHa (PUHAHCOBO-XO3SIMCTBEHHON JEATENBHOCTH OpraHM3allMM KYJIbTYpbl, YTBEPKIEHHOTO B YCTaHOBJIEHHOM
3aK0HOJIaTeILCTBOM Poccuiickoit deneparuu mopsike, win OHIKeTHON cMeThl (MHbopmarus 00 oO0beMe MPeoCTaBISIEMBIX
yeyr);

— uH(popManus 0 MaTepUAIbHO-TEXHUUYECKOM 00€CIIEUeHNH MTPEIOCTABIICHUS YCIYT OpTaHU3aluel KyIbTyphl;

— KOIMHW JIMLEH3UH Ha OCYIIECTBICHHE NEATENbHOCTH, MOJJIeKAlIeH TUIEH3UPOBAHHUIO B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM

Poccuiickon @enepanuuy;



— wuHpOpMaIHS O TUTAHUPYEMBIX MEPOTIPUSTHSIX ;

— wHpOPMAIHSI O BEITIOJIHEHUN TOCYAAPCTBEHHOTO (MYHHUITUIIATHLHOTO) 3aaHMS, OTYET O PE3YJIbTaTax ACATEIBHOCTH YUPEKICHHS.
WNuas nadopmanus:

— wuHpOpMaNHs, pa3MEIICHHEe W OMYyOJIMKOBAHWE KOTOPOHW SBISIOTCS 00S3aTebHBIMH B COOTBETCTBHU C 3aKOHOIATEIHCTBOM
Poccuiickon ®@enepanuuy;

— wuH(bOpMaIHs, KOTOpasi pa3MeIIaeTcs U OIMyOIMKOBBIBACTCS 110 PEIICHUIO YUPEAUTESI OpraHu3aIui KyJIbTyphI,

— wuHbOpMaIHs, KOTOpasi pa3MeIaeTCs U OIMyOIMKOBBIBACTCS 110 PEIICHUIO OPTaHU3AINN KYIbTYPHI,;

— pe3ynbTaThl HE3aBUCUMOM OILICHKH KadyecTBa OKa3aHMs YCIyT OpraHU3aIlMsIMH KYJIbTYpHI, a TAaKKe MPEIJIOKEHUS 00 YIyqIIeHUU
Ka4yecTBa UX JIEATCILHOCTH,

— TUIaH 10 YJIYYIICHHIO KauecTBa pabOThl OpraHu3aIluH.
HcnonHuTEeNb MPOBOAUT U3YUECHUE U MPOBEPKY JIAHHBIX O KAUYE€CTBE OKa3aHHUs YCIYT OpraHU3alUsIMU KYJbTYphl, pa3MEILICHHBIX Ha

opUIIMAIBHOM CaliTe OpraHu3alluu KyJbTYpbl, THOOPMAIIMOHHBIX CTEH/IaX, MHBIX OTKPBITHIX MH()OPMALIMOHHBIX pEcypcax opraHu3aui

(B 100% yupexaeHuid, MoAJIe:KalIuX MpoBEACHUIO HE3aBUCUMOM OIIEHKH ).



H3syuenue mnenuii nonyuameneii ycuyz
Hcnomuutens ¢opMupyeT IJIaH MPOBEACHUS OLICHKH (MECTO, JlaTa, BpeMsi MPOBEACHMUS MEPBHUUYHOTO cOopa MH(OpMAIMM) H

JOBOJIUT €ro J0 3aKa34yMKa.

CoOpanHast wucnojgHuTeneM HHGOpPMALMg O HE3aBUCUMOM OIEHKE KauecTBa YCIOBUM OKa3aHUSA YCIYr KpaeBbIMU
rOCy/apCTBEHHBIMU U MYHUIIMTIATBHBIMU OPTraHU3alUsIMUA KYJIbTYpHI JOJKHA 00ECIIeUYnBaTh U3MEPEHUE YCIOBUN OKa3aHUs YCIYT IO
TaKUM KPUTEPUSIM:

1) OTKpBITOCTH U AOCTYNMHOCTh UHPOpMaALMK 00 OpraHu3alu KyJIbTypbl;

2) KOM(QOPTHOCTH YCIOBUM NPEIOCTABICHUS YCIIYT;

3) 106poKenaTeNIbHOCTb, BEKIMBOCTh PAOOTHUKOB OpraHU3alluy;

4) yAOBIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT;

5) AOCTYNHOCTb YCIIYT JIsl MHBAJIUOB.

Hcnonnurtens ¢GopMHpyeT aHKETy Uil Ompoca MoJydareiaedl yClayr O KayecTBE YCIOBUM OKa3aHUs YCIyTr OpraHu3alUsIMu
coruanbHOl cdephl (nayiee — aHkeTa). AHKeTa (OPMHUPYETCS B COOTBETCTBUU C MPUIIOKEHUEM K METOAMKEe BBISIBJICHUS U 000OIIECHUS
MHEHHUSl TpaXklaH O KaueCTBE YCIOBHI OKa3aHHUs YCIYr OpraHu3alusMH B cepe KyJIbTypbl, OXpaHbl 3/10pOBbs, 0Opa3oBaHMUS,
COLIMAJIBHOTO 00CITY’)KMBaHUA U (peiepaibHbIMKU YUPEKIECHUIMH MEIUKO-COLMAIbHOM SKCIIEPTU3bI, YTBEPKACHHOU npukazoM MuHTpyaa
Poccun otT 30.10.2018 Ne675H.

B AnkeTy MOTYT BHOCUTBHCS U3MEHEHMsI, HalpaBJeHHbIe Ha KOHKPETH3alUIo U (WIM) JONOJHEHHE paHee C(HOpMYIHPOBAHHBIX
BOIIPOCOB, HEOOXOAUMBIE JUIsl 00ECTICUEHUS] TOCTUKEHUS LIEIH BBISIBICHHS U 0000IIEHUS MHEHUSI TOJy4YaTeneil yCiayr.

O0beM BBIOOPOYHON COBOKYIMHOCTH PECIIOHACHTOB (YUCICHHOCTH IMOJIydaTesaeil yciyr, MOAJeKaluX OMpOCY) AJs BBISIBICHUS
MHEHUS TpaxkiaH (popmMupyercs s KaKI0M OpraHu3aluy COLMAIbHON KYJIbTYpPhI B 3aBUCUMOCTH OT OOIIEH YMCIEHHOCTH MoJlydaTesen
ycIyr B JaHHOW OpraHM3allii B TEUEHHUE KaJIEHJApHOIo roja (gajiee — o0beM IeHepaJbHOW COBOKYIHOCTH), IPEAIECTBYIOLIETO TOAY

MpoBeeHUs He3aBUCUMOM onleHKkH KauecTBa (IIpunoxenue Nel k Hactosiemy TexHruecKkOMy 3aJJaHHUIO).
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Pexomengyemblit 00beM BEIOOPOYHOM COBOKYITHOCTH pecnoHeHTOB cocTapisieT 40% oT o0bema reHepaibHON COBOKYITHOCTH, HO
He O0oJiee 600 pecroHIEHTOB B OJTHOM OpTraHU3aIlNH.

B kauecTBe OCHOBHOIO METO/A BBISIBJICHUS MHEHUS MOJIy4yaTeNleil ycilyr, IPUMEHSETCS MX ONpOC, KOTOPBIM OCYIIECTBIISIETCS B

cnenyromux Gpopmax:

1) ankeTHpoBaHHE MoOJydyaTeiel yciayr (B TOM YHUCIE OHJIaH-aHKETHPOBAaHHE — MO aHKETe, Pa3MEUIeHHOW B WH(POPMAIMOHHO-
TEJIEKOMMYHUKAIMOHHON cetn «MHTepHeT» Ha O(UIHMAIBHOM CailTe OpraHU3alud KYyJIbTYpbl, B OTHOLIEHHWHU KOTOPOM
IIPOBOJUTCSI HE3aBUCUMAsl OLICHKA Ka4eCTBA YCIOBHUI OKa3aHUs yCIIyT;

2) uHTepBBIOMpOBaHME TMonydarenedl ycmyr (Boiesg B 10% opranumszaumii (Bkimrouas ee (Quunanibl), pacloJIOKEHHBIX B

MyHUIMNATBHBIX 00pa3zoBanusX kpas (I[Ipunoxenue 1 k HacTodmeMy TexXHUUECKOMY 3aJJaHUIO).
[Tocne o6paboTku mHpoOpMaLuu OT moiydarens yciayr McnomHuTenb yka3biBaeT B baze JaHHBIX KaXIyr0 OLEHKY IMOJIydaTels
YCIIYT ¢ 00s3aTelIbHBIM YKa3aHUEM HMCIOJb3yEeMOIo KaHaja 0OpaTHOM cBsi3U. MCHOMHUTENh MPOU3BOAUT TPYNIIUPOBKY U COPTHUPOBKY

IMOJIYYCHHBIX OTBCTOB.
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MeToauka pacuéra mokasarejieil, XapaKTepu3yIUX 0011e KPUTEPUH OLEHKH Ka4eCTBA YCJIOBUH OKA3aHUS
YCJIYT YUYPeKIeHUAMH KYJIbTYPbI
Oxazanue yciayr mo cOopy u 0000mIeHHI0O MH(POpPMAIMM O KAadecTBE YCJIOBHMM OKa3aHHUS yCIHyr OpraHU3alusMU KyJIbTYphI

MIPOBOAMTCS TIO CIEAYIONTUM KPUTEPHUSIM:

— OTKPBITOCTh U JOCTYITHOCTH HH(GOPMAITIH 00 YIPEKIACHUS KyJIbTYPHI;

— KOM(OPTHOCTH YCIIOBUM MPEAOCTABIICHUS YCIIYT, B TOM YUCJIE BPEMs OKUIAHUS TIPEIOCTABICHUS YCIIYTH,

— JIOCTYNHOCTb YCIIYT JIJIsl UHBAJIUIOB,;

— J100pOXKENaTeNbHOCTh, BEXKIMBOCTh PAOOTHUKOB OPraHU3alMN COIMANBHON chephr;

— YJOBJICTBOPEHHOCTH YCJIOBUSIMU OKa3aHUS yCIYT.

Okazanue yciyr no cOopy u 0000meHn0 UHPOpPMAIMA O KAayeCTBE YCIIOBHM OKa3aHUsl yCIyr TeaTpaMu M KOHIIEPTHBIMU

OpraHU3alUSIMHU TPOBOAUTCS MO KPUTEPHUSIM:

— OTKPBITOCTh U JJOCTYITHOCTh HH(GOPMAIK 00 OpraHU3aluu KYJIbTYpHI;

— JOCTYIHOCTB YCJYT JJIs1 UHBAJIUJIOB.
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Kpumepuu u nokazamenu oyenku Kauecmea ycjioeuil OKA3anus yciy2 Opeanu3auuamu Kyabhnypol

Kpurepun IHoka3zaTenu HUcTounuku nHpopManuu U cnocodbI ee coopa
OTKPBLITOCTb N | 1.1. CoorBerctBue uHPOpPMAUM O JCATEIHHOCTH | AHAIH3 HH(pOPMAITMOHHBIX CTEHJIOB B
JOCTVYIIHOCTD OpraHu3aly, pa3MELICHHOH Ha  OOLIENOCTYNHBIX | IOMEIIEHHH OpraHu3alud ¥ OQHUIMAIBHBIX
NHOOPMALMA Ob | ua(opMaImOHHBIX pecypcax, €¢ COACPKAHUIO U TOPSJIKY | CAHTOB OpraHU3aINH
OPI"AHU3ALIMU (popme), ycTaHOBIECHHBIM 3aKOHOAATEIBHBIMA U MHBIMU
(vemanoeénen 0ns opeanusayuii 6 | HOPMaTUBHBIMM ~ IPABOBBIMU  akTaMH  Poccuiickoit
cpepe kyromypot) Denepauun

1.2. Hanmuwe Ha OQUIMAIBHOM CalTe OpraHU3AIMH
uHbOpMAMKM O IMCTAHIIMOHHBIX Croco0ax oOpaTHON
CBSI3M M B3aMMOJCHCTBHS C MONy4YaTENIMU YCIYT U UX
(yHKIIMOHHPOBAHUE

AHanmu3 opHIMaIBHBIX CAUTOB OPraHU3alluN

1.3. [Jons mnomyuaTeneil yciayr, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TTOJIHOTON M JOCTYITHOCTHIO MH(OPMALIIH
0 JCSATEIBHOCTH OpTaHU3aIIH

Omnpoc moTpebuTeneld yciyr Ui BBISBICHHS HX
MHEHHMS O KayecTBE YCIyr B COOTBETCTBUHU C
npukazom Muntpyna Poccum ot 30 oxTsa0ps
2018r. No 675H, 3apeructpupoBan B MuHiocTe
Poccun ot 20 Hos10pst 2018 1. Ne 52726.
Pekomenayemblii oOpaszenr AHKETbI JJIsl OIpoca
I10JIy4aTeNIel yciyr, BONpockl 2 u 4

KOM®OPTHOCTb VCJIOBUU
MMPEJOCTABJIEHUA YCIIYT

(vemanognen 0ns opeanusayuii 8
cghepe obpazosanus u Kyibmypeol,
KpoMe Opeanu3ayutl KyJabmypbl,
0CYUecmeasiouux cozoanue,
ucnoiHeHue, nokas u
uHmepnpemayuro  npou3eedeHull
aumepamypvl U UCKYCCmea, OJis
KOMOPbIX 8 YeNsaxX OnpedeneHus:
UMo2060U OYeHKU Kaiecmea no

opeanuzayuu 8 yeiom
UCNONb3Yemcs pacuemuas
BeUYUHA  3HAYEHUs  OAHHO2O
Kpumepusi)

2.1. Obecnieuenue B OpraHu3ani KOM(POPTHBIX YCIOBUH
IS IPEJOCTABIICHUS YCIIYT

I/I3yquI/Ie YCJIOBI/Iﬁ B ITIOMCIUICHHUHN OpraHU3aluu.

2.2. [lokazamenv He ycmanogien — 0Ji UMo2080U OYeHKU
Op2aHU3AYUU UCNONb3YEMCS PACYemHas GeTUUUHA

Pacuemnas eenuquna 3navenus noxazameis

2.3. lona modydartesned  ycIyr,  yIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPEOCTABICHUS YCIYT

Omnpoc moTtpebutenei yciyr Ui BBIBICHHUS HX
MHEHHS O KadeCTBE YCIyT B COOTBETCTBUHU C
npuka3zoM Muntpyaa Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

Pekomenayemblii oOpazenr AHKETHI JJIsl OIpoca
II0JIydaTesen yciyr, Bonpoc 6.

JOCTVYIIHOCTD YCIIVT UIA

3.1. O6opynoBaHue MOMENIEHUN YUIPEKICHUS KYIbTYpPhI

N3ydenue ycinoBuUM JOCTYMHOCTH OpraHU3alMil
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MHBAJINZIOB
(ycmaroenen 0151 opearuzayuil 8

U Ipuieralouesd K Hel
JOCTYIHOCTH JIJIsl UHBAJIMJIOB

TEPPUTOPUU  C  YYETOM

JJIA UHBAJIUJOB.

cghepe Kynomypul) 3.2. O0ecrnieueHne B YYPEXKICHUS KYIbTYpbl YCIOBUH | MI3ydeHHe yCIIOBUU JOCTYMHOCTH YCIYT st
JOCTYIIHOCTH, TO3BOJISIOIIMX HMHBAJIWJIAM I[OJy4yaTh | MHBAJIUIOB.
yCIIyTU HapaBHE C APYTUMU
3.3. Jonss  momywaTened  yciayr, YAOBIETBOpPeHHBIX | Ompoc moTpeOuTeneld yCiayr AJis BBISBICHUS HX
JOCTYIHOCTBIO YCIIYT JJIs UHBAIMI0B MHEHHUS O KadeCTBE YCIYyr B COOTBETCTBHM C
npukazom Muntpyna Poccun ot 30 okTsa6ps 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
o1 20 Hos10pst 2018 1. Ne 52726.
Pekomenayemblii oOpaszenr AHKETbI JJIsl OIlpoca
MoJIyvaTelsield yciIyr, Bompoc 8.
JOBPOXXEJIATEJIbHOCTD, 4.1. lonss nmonyvarened  yciyr, yAOBIETBOpeHHbIX | Ompoc morpeOuTeneil yciyr sl BbISBICHHUS UX
BEXIJIMBOCTb TO0OPOXKENATEeIbHOCThIO,  BEXKJIMBOCTbIO  PAOOTHHMKOB | MHEHHMSI O KaueCTBE YCIYI B COOTBETCTBHUH C
PABOTHHUKOB YUPEKIEHUS KYyIbTYphbl, OOECHEUMBAIOIINUX MEPBUYHBIN | mpuKkazoM Muntpyna Poccun ot 30 oktsiOps 2018
OPI'AHMBALIMH KOHTAaKT U WHGOPMHUpPOBaHME Toyydarens yciayru mpH | r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
(vemanoenen 0na opeanusayuii 6 | HEMOCPEACTBEHHOM OOpAaIllEHUU B OPTaHU3AIIHIO ot 20 Hos16pst 2018 1. Ne 52726.
cghepe KYJ1bmypol Kpome Pexomenayembiii oOpasenr AHKETBI JJig OIpoca
opeaHu3ayull KV1bMypbl, noJiyyaTesen yciyr, Bonpoc 9.
o0CYUecmeasioujux coszoanue, | 4.2. Jlonss  monydartenei  yciyr,  yIOBJIETBOPEHHBIX | Ompoc moTpeduTesneil yCiyr JUis BBISBICHHS WX
ucnonmetue, nokas u | ToOpOXKeNaTeNbHOCTbIO,  BEXKIUBOCTBIO  PAOOTHUKOB | MHEHUSI O KayecTBE YCIYI B COOTBETCTBHM C
UHmMepnpemayuio NPOU36E0eHUll | YIPEKICHHsI KYJbTYpBI, obOecneunBaromux | nmpukazom Muntpyna Poccun ot 30 oktsiOps 2018

aumepamypvl U UCKyccmed, 07
KOMOpbIX 8 yensax Onpeoenenus
UmMo2060U OYeHKU Kaiecmed Nno

HETIOCPEJICTBEHHOE OKa3aHHE YCIYTH TPU OOpallleHUuH B
OpraHH3aIHUIo

r. Ne 6751, 3apeructpuposad B MuHrocre Poccnn
oT 20 Hos10pst 2018 1. Ne 52726.
PexomeHnayemblii oOpazery AHKeThl Ui oIpoca

opeaHuzayuu 8 yenom noytydartesnei yciyr, sorpoc 10.
UCNONb3Yemcs. pacuemnas | 4.3. Jlonst  moaydarened  yciIyr,  yAOBIETBOpeHHBIX | Ompoc moTpeOuTeneil yciayr Ajisl BBISBIEHUS UX
6eUYUHA  3HAYEHUs — OGHHO20 | TOOPOKENATENLHOCTBIO,  BEXIMBOCTHIO  PA0OTHHMKOB | MHEHHMS O KAa4deCTBE YCIYT B COOTBETCTBHH C
Kpumepus) YUPEKIECHUSA KyJIbTYpPBI pu UCIIONIb30BaHNU | IpukazoM Muntpyna Poccun ot 30 okrs6pst 2018
JTUCTAHITMOHHBIX (HOPM B3aUMOICHCTBHSI r. Ne 6751, 3apeructpupoBad B Muntocte Poccun

oT 20 Hos10pst 2018 1. Ne 52726.
Pekomenayemblii oOpazenr AHKETHI JJIsl OIpoca

1oJIyyaTesiel ycayr, Bonpoc 12.
YAOBJIIETBOPEHHOCTbD 5.1. onss momyuaTened yciayr, KOTOpble TOTOBHI | Onmpoc moTpeduTeneld yciayr AJis BBISBICHUS HMX
YCJIOBUAMUAU OKA3AHUS | pekoMeH10BaTh ~ OpPraHU3ALMIO0  COLMAIBHOM  Cdepbl | MHEHUS O KayecTBE YCIYI B COOTBETCTBUU C
YCIyT pPOJCTBEHHWKAaM H  3HaKOMbIM (Moraum  Obl  ee | mpukazoM Muntpyna Poccun ot 30 oktsaOpst 2018

(yemanognen 015 opeanusayuil 8

PEKOMEHI0BaTh, €ciau Obl OblJa BO3MOXHOCTH BBIOOpa

r. Ne 675H, 3apeructpupoBad B MuHnrocte Poccun
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cepe KY1bmypol
opeaHu3ayuti
0CYuecmenaioumux cozoanue,
ucnomeHue, nokas u
unmepnpemayuro - npou3eedeHull
Jumepamypsvl U UCKyccmed, 0.
KOMOpbIX 6 yensiax OnpeoeneHus
UmMo2060U OYeHKU Kauecmsd no
opeaHuzayuu UCNOL3Yemcsl
pacuemuas GeludUHa 3HAYEHUS
0aHHO20 Kpumepust)

Kpome
KY1bMypbl,

YUIPEXKICHUS KYITbTYPHI)

ot 20 HosOps 2018 1. Ne 52726.
Pexomennyembiii obOpaszenr AHKETBI JJIA OIpoca
noJstyyartesiei yciyr, sornpoc 13.

5.2. lons momydatened  ycIyr,  yIOBJICTBOPEHHBIX
OpraHU3aIMOHHBIMH YCIIOBUSMHU MIPEIOCTABICHUS YCIYT
- 8 cthepe oxpaHvl 300p08bi — YO0BIEMBOPEHHOCHb

HamuuueM U NOHAMHOCMbIO — HABUSAYUU — 6HYMPU
nomeweHus;

- 8 cghepe Kyrbmypuvl, 00paA308aHUA,  COYUATLHOZO
obcnydcueanus  —  YOO8IeMBOPEHHOCMb  2padukom

pabomoel opeanuzayuu (CMpYKmMypHo2o noopasoeneHus,
OMOENbHLIX CREeYUATUCTOB), NePUOOUYHOCTBIO NPUX00d
COYUAILHO20 PAOOMHUKA HA 0OM U npoyee)

Onpoc moTpebuTeneit yciyr Ais BBISIBICHUS HUX
MHEHHUS O KadeCcTBE YCIYyI B COOTBETCTBUHU C
npuka3zom Muntpyna Poccun ot 30 okTsa6ps 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos16pst 2018 1. Ne 52726.

Pexomennyembiii oOpasery AHKETHI Ui OIpoca
noJtyyartelsiel yciyr, Borpoc 14.

5.3. lona mnonydarenei yCiyr, YAOBJIETBOPEHHBIX B
LEJIOM YCJIOBUSMM OKa3aHUSA YCIYyr B YUPEKIACHUSIX
KYJIBTYpBbI

Onpoc moTpebuTeneit yciyr Aisi BBISIBICHUS HUX
MHEHHUS O KadyeCcTBE YCIyI B COOTBETCTBUM C
npukazoM Muntpyna Poccun ot 30 oktsiOpst 2018
r. Ne 675H, 3apeructpupoBan B Muntocte Poccun
o1 20 Hos16pst 2018 1. Ne 52726.

Pekomenayemblii oOpazenr AHKETHI JJIsl OIpoca
IoJIydaTesIel ycayr, Bonpoc 15.
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Ilokazamenu, xapaxkmepu3syroujue OmKpolmocms U 00CHLYRHOCHb UHGOpMayuu 00 op2anu3ayuu Kyaiosmypl

3naun- Makcu-
MOCTh . 3HayeHue MaJIbHOE
IMoka3aTenu olleHKH KayecTBa IMapameTpsbl moka3aresisi oueHKd | HHIMKaTOpPHI MapaMeTPoOB MoKa3aTesiei
Ne NoKa- napaMeTpo | 3HadeHue
Ka4ecTBa, MojJIeKalue OlleHKe OLIEHKH Ka4YecTBa
3aTeJie B B 0a/1ax | mokasareie
i i
1.1.| CootBeTrcTBHE HHPOPMALIUHU O 0,3 | 1.1.1. CooTrBercTBUE HHDOPMALIMH | - OTCYTCTBYET HH(POPMALIUS O ACATEIBHOCTH 0 6amoB | 100 6anos
NESITEITbHOCTH YUPEIKIACHUS 0 JICATEIBHOCTH YUPEKICHUS YUPEKIACHUS KYJIbTYPbI
KYJbTYpPBbI, pa3MEILICHHON Ha KYyJbTYpPBbI, pa3MEIICHHON Ha - 00beM uHbOpMAIUU (KOIUYECMBO 1-100 Hns
00I1€JOCTYITHBIX MH(GOPMAIIMOHHBIX CTEHIaX B mMamepuanos/eounuy ungopmayuu), 0asioB pacuera
UH(POPMALIMOHHBIX pecypcax, ee MIOMEIICHUU YUPEKICHHS pa3MenieHHON Ha HH(POPMAIIMOHHBIX CTCH IaX dbopmyna
COACPKAHUIO U IIOPAAKY KYJIbTYpPBI, €€ COACPKAHUIO U B IOMCIICHUH OpraHu3alMy 10 OTHOLICHUIO K (1.2)
(¢opme), ycTaHOBICHHBIM nops Ky (popMe), yCTAaHOBICHHBIM | KOJIMYECTBY MAaTEPHAIIOB, Pa3MEICHUE
HOPMAaTUBHBIMH ITPAaBOBBIMU HOPMATHBHBIMU IPAaBOBBIMHU KOTOPBIX YCTAHOBJICHO HOPMATHBHBIMH
aKTaMu. aKTaMi nipaBoBbiM akTaMU (Merens)
- Ha HH(POPMAIMOHHBIX CTEHIAX 1.1.2. CootBercTBHE MHPOPMAITUU | - OTCYTCTBYET HH(POPMAITUS O JCATCIbHOCTH 0 Oayu10B
B IOMCIICHUN YIPCIKACHUA 0 JICITEIBHOCTH YUPEKICHUS YUPEKICHUS KYJIbTYPhI Ha €€ O(HUIIHATHHOM
KyIbTYpEI, 3 KYJIBTYpPbI, PA3MEILEHHON Ha caiite
- Ha OpHIMATLHOM caliTe odunmanbHOM caiiTe yupexeHus | - 06beM HHOOPMALUHT (KOIUUECMEO 1-100
YIpERACHUA KyJITYPBI B CCTH KYJIbTYpBI, €€ CONAEPKAHUIO U Mamepuanoe/eounuy ungopmayuu), 0aioB

«uaTepueT» (nanee —
opUIIMATHLHBIX CAUTOB
OpraHu3alui COLUAIbHON

C(bepm) (Hm-l(b)

nopsanky (popme), ycTaHOBIEHHBIM
HOPMATUBHBIMH ITPABOBBIMU
aKTaMH

pa3MeleHHOH Ha ounalbHOM caiite
OpraHU3alMH 10 OTHOWIEHUIO K KOJINYECTBY
MaTepHaioB, pa3MeIIeHne KOTOPBIX
YCTaHOBJICHO HOPMATUBHBIMU IPABOBBIMH

axtamu (M caiir)

B cJIy4dac, €CJid KOJIMYECTBO MaTCpI/IaJ]OB/CIII/IHI/II_[ I/IH(I)OpMaI_II/II/I, PasMCIICHUC KOTOPBIX YCTAHOBJICHO HOPMATHUBHBIMU ITPABOBLIMU dKTaMU ( HHOpM ), Ha CTCHAC U

Ha caiiTe pas3iimdacTcd, pacucT NpOU3BOAUTCS 110 (bOpMy.HCI

rac

I/IcaﬁT

1 X I/ICTeHz[

Hm—[d)z 2 ( I/IHOPM-CTEHJI

+

)x100

(1.1)

I/IﬂopM-caﬁT

W creny — 00beM nHGOpMAIIUY (KOIUYECMBO MaAmMePUAIos/eOuHuYy uHGopmayuy), pa3MEeIIeHHON Ha HH()OPMAIITMOHHBIX CTEHaX B IIOMENIEHUN OpraHU3aIliH,
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N aiir — 00beM HHPOPMALIMH (KOIULECTNEO MAMEPUANOB/eOuHUY UHGOopMayul), Pa3MEIICHHON Ha OUIIMAIIEHOM CaiiTe yUpeKICHHs KyIbTyphl B ceTu «HTepHeT»
(manee — oUIMAIBHBINA CAUT OpraHU3ALINH );

Myopw — 00bEM uHOpMALMU (KOMUYECmEo mamepuanos/eounuy ungopmayuu), pasMeleHue KOTOPOH YCTaHOBIEHO HOPMATHBHBIMH IIPABOBBIMU aKTaMH, B
cltydae, eciid TpeOoBaHMsI K 00beMy HHPOPMAIIMU Ha CTCHJIC U CAlTEe YUPEkKICHUS KYJIbTYPhI COBIANAIOT (B cepe KyJIbTYyphl);

Myopu-crenn — 00beM HHOOPMALUU (KOAUYECHIBO MAMEPUanos/eounuy ungopmayuu), pasMelieHHe KOTOPOH Ha CTEHJEC B IOMENICHHH YYPEXKIEHHsS KyIbTYpbI
YCTaHOBJICHO HOPMATUBHBIMU TIPAaBOBBIMU aKTaMH,

HMi0pu-caiir — 00bEM HHOOPMAIMU (KOIUUECE0 MAMEPUANOs/e0unuy ungopmayuy), pa3sMeIeHue KOTOPO Ha O(QUIMAIBHOM CaiiTe ydpexkIeHHs KyIbTyphl B CETH
«/IHTEpHET» YCTAaHOBJICHO HOPMATHBHBIMH ITPABOBBIMU aKTAMU;

Cdepa OcHoBaHNE — HAUMEHOBAHUSI HOPMATHUBHBIX MPABOBBIX aKTOB O0wem uHbopMaru
(Koauuecmeo eOunuy

ungopmayuu)

Ha crenne | Ha caiite
*

Cdepa KynbTypbl craths 36.2 3akona Poccuiickoit @enepanun «OcHOBBI 3akoHOAaTeNnbeTBa Poccuiickoit denepanuu o 10(8**) 13(11*%*)
KYJIBTYPE»

npuka3 MunkyneTypsl Poccuu ot 20 despains 2015 r. Ne 277
(npunoxcenue 1 k pacuemy noxkazamens 1.1)

* 3HaueHHE KOJIMYECTBA MaTepI/IaJIOB/eI[I/IHI/ILI I/IH(1)OpMaI_II/II/I, pa3MCIIa€MbIX Ha HH(bOpMaHHOHHBIX CTCHAAaX B IIOMCHICHUAX OpraHu3alliu COIJIaCOBAHO C
(l)eI[epaJ'ILHI)IM OopraHoM HCIIOJIHUTENLHOM BIACTH B COOTBCTCTB}’IOH.[CI\;I C(I)epe JACATCIIbHOCTH.

** JIpu OTCYTCTBUU B OpPTraHH3allUM OTIEIbHBIX 3JEMEHTOB (JIMLEH3UPYEMBIX BUIOB JIE€ATEIbHOCTH, CTPYKTYPHBIX IMOApA3JEIeHUN, OOIIEKUTUIH, HHTEPHATOB,
IUTATHBIX YCIYT U Mp.) pa3MelleHHe COOTBETCTBYIOIIEH MH(OpMAIMK Ui TaHHOW OpraHu3aliu He TpeOyeTcsi, U HOPMAaTUBHOE KOJUYECTBO MaTepUAIOB/€AMHUI]

napopmarmn (Myepy ) yMeHbIIaETCS Ha COOTBETCTBYIOIIEE KOTHYECTBO CIMHHUIL,

IIpumep pacuera 3HaueHus nokasarens 1.1.

Bapuant 1| /{ng opranuzanuivi KyJabTypbl
1) O0beM uHbOpMaIUU B COOTBETCTBHH ¢ HOPMATUBHBIMH ITPABOBBIMHU aKTaMHU:

HOPMATHBHOE KOJMYECTBO HH(pOpMaIuu Ha cTene - 10 equnani nuadopmarum
HOPMATHUBHOE KOJMYECTBO MHPOpMALIMU Ha caiTe - 13 enunHull uHPpopMauu
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2) Pasmemeno:

Ha UH(POPMAIMOHHOM CTEH/IE B IOMEUICHUH OpTaHU3allud — 5 eIMHUL HHPOPMAIIH

Ha o(pUIIMaTBFHOM CalTe OpraHu3aluy — 7 €IUHULl HHPOpMAILIUU

Pacuer nmo Bapuanry 1:

1 x 3

7 )

o™ 5 (710

13 %100

0,5 x (0,3 + 0,54) x100 = 0,5 x 84 = 42 Gaia

3Hauu Makcu-
-MOCTb N 3HayeHne | MajabHOE
IMoka3aTeu olleHKH KayecTBa IMapameTpbl noka3are/isi oueHKd | HHIMKaTOpbLI MapaMeTpoB NMoKa3aTeJsiei
Ne MoKa- napaMeTpoR 3HauyeHHe
Ka4ecTBa, MojJIeKaIue OlleHKe OLICHKH Ka4YecTBa
3areJie B 0a1ax | mokasarelie
i i
1.2.| Hannuue Ha opuIMATIBLHOM 0,3 1.2.1. Hanuune Ha opumaasbHOM - OTCYTCTBYIOT UJIM HE (YHKLIIMOHUPYIOT 0 6amoB | 100 6annos
caiiTe yIpexKJIeHHsI KYJIbTYphI caiiTe opraHu3au HHPOPMALIUU O | TUCTAHIIMOHHBIE CIIOCOOBI B3aUMOJICHCTBHUS
UHpOPMALIUU O AUCTAaHIIMOHHBIX JMCTAaHIIMOHHBIX CrIoco0ax - KOJIM4eCTBO (PYHKIIMOHUPYIOLIUX no 30 Hns
crioco0ax 0OpaTHOM CBS3U U B3aMMOJICHCTBHS C TONYYaTeNIIMU | TUCTAHIMOHHBIX CIIOCO00B B3aUMOJICHCTBUS | 0aJIJIOB 3a pacuera
B3aUMO/JICHCTBUS C yCIyT U UX (PyHKIIMOHMPOBAHUE: (om 00HO20 00 mpex cnocob08 Ka)KIbII dopmyna
MOJTy4aTeNSIMU YCIIYT U UX 1) aboHeHTCKOro HOMEpa sxnrouumensio) (Cuyer) croco6 (1.2)
(GYHKLIMOHUPOBaHUE: tenedoHa; } (T i)
- aDOHEHTCKOTO HOMepa 2) ajpec AIIEKTPOHHOW TIOYTHI, - B HAIMYAH ¥ QYHKLHOHUPYIOT 6OJIEE TPEX 100 62,108
TenedoHa; 3) 2JEKTPOHHBIX CEPBUCOB (/1151 JTUCTAHIIMOHHBIX CIIOCOOOB B3aWMOICHCTBUS

- azipeca JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEPBUCOB (TSI
MOJIa9H SJIEKTPOHHOTO
oOpareHus (3kano0sl,
MPEJIOKEHHS ), TOJTyUEHUs
KOHCYJIbTAIIMH 110 OKa3bIBA€MbIM
yCcayram U UHBIX);

- pa3aena opUIHaTBEHOTO caifTa
«YacTo 3ajaBacMbIe BOIPOCHD,

M0/1a4YM 3JIEKTPOHHOTO OOpaleHHs
(>xa00BI, TPETIOKEHHS),
MOJTyYeHUST KOHCYIJBTAIHH 110
OKa3bIBAEMBIM yCITyTaM U HHBIX);
-4) pa3nena opUIHAIBHOTO calTa
«YacTo 3a7aBaemMbie BOIPOCHI»;
-5) TEXHUYECKOW BO3MOKHOCTH
BBIPKXEHUS MOTydaTeseM yCiayr
MHEHHSI O KQUeCTBE YCIOBHI
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- TEXHUYECKON BO3MOKHOCTH OKa3aHus yCIyr OpraHu3anuen
BBIpQXXCHHS MOJTydaTeseM yCiayr couuagbHOU cdepbl (Hamuuue
MHEHHS O KaUeCTBE YCIOBHUM aHKETBI [yl OIpoca rpakJaH Uiu
OKa3aHHUs yCIyT OpraHu3aluei TUIEPCCHUIKU Ha Hee);

conManbHOI chepsl (HaTnJme 6) MHOTO TUCTAHIIMOHHOTO CIIOCO0a
AHKETHI JIsl OIpOoca IpakaH WIn B3aMMO/JICICTBUSI.

runepccbLikd Ha Hee) (T yer)

HuncT = TZlPlCT X C):mcn (12)
rie
T yer — KOJIMYECTBO 0OAJIIOB 3@ KaXK/IbIi JUCTAHIIMOHHBIN CIIOCO0 B3aUMOJISHCTBHUS ¢ rmosrydaTeasimu yeayr (mo 30 6ayioB 3a KaxIblid Crioco0);
Cuuer — KOJMYECTBO (DYHKIIMOHUPYIOIIMX JUCTAHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBUSL C MOJy4YaTelIsIMH YCIyr, WH(pOpMAIHs O KOTOPBIX pa3MelleHa Ha
oumanEHOM caifTe yupexaeHus KyIbTyphI.
[Tpu Hamumuu ¥ QyHKIMOHUPOBAHUK OOJIee TPEX AMCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICHCTBHSI C TIOJIYYATEIIIMUA YCIYT MOKa3aTeNlb OIICHKA KayeCTBa MPUHUMACT
3Hauenue 100 6amwos.

IIpuMmep pacyera 3HayeHHs nokasarens 1.2.

Bapuanr 1

Ha caiiTe opranuzanuu uMeercst HHpopMalus O CIEIYIOUIUX ABYX JUCTAaHIIMOHHBIX CIIOCO0aX B3aMMOJECHUCTBHS U BCE OHU
(GYHKLIHMOHUPYIOT:

1) Homepe TenedoHa (10 yKa3aHHOMY HOMEPY OTBEUYAET COTPYAHUK OPraHU3alliU U MPEAOCTaBIsIeT OTBETHI HAa BONPOCHI MOTyYaTelis
yCIIyT);

2) TEXHHYECKast BO3MOXHOCTb BbIPAKEHWS MHEHUS rpakJIaHuHAa (Ha caliTe OpraHU3allKi pa3MeIleHa aHKETa, €€ MOYKHO 3aIO0JIHUTD)

Pacuer no Bapuanry 1

(30 6am0oB X 2 cmoco6a) = 60 0a/10B

Bapuant 2
Ha caiite opranmzammu uMmeetcst ”HpopMaIus O CICIYIONUX TpeX JUCTAaHIIMOHHBIX CII0C00axX B3aUMOICHCTBUS U BCE OHU

(GYHKIIMOHUPYIOT:
1) Homepe Tenedona (1o yKa3aHHOMY HOMEPY OTBEYAET COTPYAHUK OpPraHU3allMU U MPEAOCTaBIsIET OTBETHI HAa BOMPOCHI MOTydaTes

yeuyr);
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2) agpece 3JIEKTPOHHOM MOYTHI (MOXKHO OTIIPABUThH COOOIIEHUE U MOIYUYUTh HH(POPMALIUIO O €TO MPOYTEHUH U OTBETE);
3) TexHUYeCKasi BO3MOXXHOCTb BBIPAKEHUSI MHEHUS IPAKJaHNHA (Ha caiiTe OpraHu3aluy pa3MenieHa aHKeTa, €€ MOKHO 3aIlOJTHHUTD )

Pacuer no Bapuanry 2

(30 6amoB X 3 cmocoda) = 90 6a/10B

Bapuanr 3
Ha caiite opranuzainuu nuMmeeTcs: HHQoOpMaIKs O CICIYIOMUX NATh JUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS U BCE OHU

(GYHKIMOHUPYIOT:

1) Homepe TenedoHa (10 yKa3aHHOMY HOMEPY OTBEYAET COTPYAHUK OpraHU3alluu U MPEJOCTaBISET OTBETHI Ha BOIPOCHI OTyUYaTes
yCIIyT);

2) azgpece 3JIEeKTPOHHOM MOYTHI (MOKHO OTIIPABUTH COOOIEHUE U TIOJYYUTh HHPOPMALIUIO O €r0 MPOYTEHUHU U OTBETE);

3) SNEKTPOHHBIX CEPBUCOB (151 TOAUU JIEKTPOHHOTO o0parieHus (xKaao0bl, IPEAJIOKEHHUS ), TOTYUCHHS KOHCYJIbTAIMU IO OKa3bIBAEMbIM
yciIyram U UHbIX);

4) pazaena oduimansHoro caiita «4acTto 3agaBaemMbie BOIIPOCHI»;

5) TexHUYecKasi BO3MOKHOCTh BBIPAKCHUSI MHEHUS TPaK/IaHWHA (Ha caliTe opraHu3alliy pa3MelieHa aHKeTa, €€ MOXKHO 3ar0JIHUTh);
Pacuer no Bapuanry 3

100 6an10B (Tak Kak B HAIMYUHU 00JIee TPEeX CIOCOOOB AUCTAHIIMOHHOTO B3aUMOICHCTBHS)
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3Hauu- Makcu-
MOCTb . 3HaueHue MaJIbHOE
[Toka3zaresnu OIICHKH KayecTBa [TapameTpsl IOKa3aTessi OLCHKH WHaukaTopel mapaMeTpoB MoKa3aTeleH
Ne MoKa- napamMeTpoB | 3HAuYCHHE
Ka4yecTBa, MOJISKAIINE OLICHKE OLICHKH Ka4ecTBa .
3arene B Oaymax | mokaszaTenei
i B Oayutax
1.3.| Jomns momyyaTeneid ycuyr, 0,4 1.3.1.Y 10BIETBOPEHHOCTH YHCIIO MOTyJaTeneit yeiyr, 0-100 100 6ammoB
YIIOBJIETBOPEHHBIX Ka4eCTBOM, MTOJTHOTOW U yIIOBJIETBOPEHHBIX Ka4Y€CTBOM, TIOJTHOTOH H 0asioB
OTKPBITOCTBIO, TIOJTHOTOH U JTOCTYIMHOCTBIO HH(POPMAITUH O JOCTYITHOCTBIO MH(POPMAIIUH O 1eATETBHOCTH Hus
JOCTYITHOCTBIO UHPOPMAITUHU O JeSITeIbHOCTH YUPEIKIACHUS YUPEKICHUS KYJIbTYPbI, pa3MEIIeHHON Ha pacuera
NeSITeTbHOCTH YUPEIKACHUS KYJIBTYpBI, pa3MEIICHHON Ha MH(POPMALMOHHBIX CTEHAaX B IOMEIICHUN dopmymna
KYJBTYpPbI, pa3MEIICHHON Ha WH(POPMAIIMOHHBIX CTCHIaX B YUPEKACHUS KYJIbTYPbI 10 OTHOLICHHUIO K (1.3)
MH(POPMALIMOHHBIX CTEHIAX B MOMEIICHUH YUPEKICHHS YHCITy ONPOIICHHBIX MOTydaTeNeil yCIyT,
TIOMEIICHUH YUPESIKICHUS KYJITYPBI OTBETHUBIIIUX Ha COOTBETCTBYIOIHIA BOTIPOC
KYJBTYpPBI, Ha O(pUIIHATEHOM aukeTH (Y crenn)
CalTe yUPEeKACHUA KyIbTYPhI B 1.3.2. Y 10BIE€TBOPEHHOCTD YHCIIO MOJTydaTeneil ycyr, 0-100
cetn «MHTEpHET (HOTprH) (B Ka4eCTBOM, MTOJHOTOU U yIIOBJIETBOPEHHBIX KaY€CTBOM, TIOJTHOTOH H 0asoB
% ot ob1ero yucna JTOCTYITHOCTBIO HH(OPMAITUH O JOCTYITHOCTBIO MH(POPMAIIUH O e TETEHOCTH
OIIPOIICHHBIX MOTydaTeNei JESITeIIbHOCTH YUPEIKIACHUS YUpeXICHUS KYIbTYphl, pa3MELICHHON Ha
yCIyT (I-Ioﬁm))_ KYJbTYpBbI, pa3MEICHHOW Ha OQUIMATIEHOM CaliTe yUPEKICHUS KYJIbTYphI
ouLmanbHOM caiiTe yupexaeHus: | 10 OTHOIIEHHUIO K YHUCITY ONPOIIEHHBIX
KYJIbTYpHI B ceTu «HTepHET» noJry4yaresiei yciayr, OTBETUBIINX Ha
cootBercTByIommii Borpoc aHkeTHl (VY caiir)
OTKp _ Y TeH +Y T
11 pyu— ( c2e><lll—106 < )%100, (1.3)
1

B ciyuae, eciau KOTM4ECTBO ONMPOILIEHHBIX TPaskaH, OTBETUBIIMX Ha BOIIPOC 00 yIOBIETBOPEHHOCTH OTKPHITOCTHIO, HOJHOTOM U JJOCTYIHOCTHIO HH(OpMAIUH,
pa3MelIeHHON Ha CTeHaX U Ha caiiTe pa3jinyaeTcs, pacyeT MPOU3BOAUTCA 1o popmye:

rie:

Y crenn - YUCIIO TIOTyYaTENIEH YCIyT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M TOCTYIHOCTHIO MH(POPMALIUH, Pa3MELUICHHON Ha WH(OPMAIIMOHHBIX CTEHJaX B

MOMEILEHUH YUPEKACHUS KYIbTYPHI;

ycaiflT

YHCIIO TIOJy4YaTeleld YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYHHOCTbIO HMH(OpMALMU, Pa3MEUICHHOM Ha OQHIMAIbHOM CcaiTe

OTKp  _
™, = 2

1 X yCTeHH

ycaﬁT

( qoﬁm -CTeH]

+ qoﬁm -caliT

)x100

(1.3)
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OpraHu3aluy,
Yoo - 0OI1I€E YHCIIO OMPOIICHHBIX MOJIydaTeNel yCIyT;

Yoome-creny - YHUCIO OINPOIIEHHBIX TPaXKIaH, OTBETUBHIMX HA BONPOC OO YIOBIETBOPEHHOCTH OTKPBITOCTBIO, IMOJHOTOH M JOCTYHHOCTBIO HH(OPMAIUH,
pa3MeIIeHHON Ha HHPOPMALMOHHBIX CTEHAAX;

Yo6m-caiir - YUCIO OMPOLICHHBIX TPaKIaH, OTBETUBIIUX Ha BONPOC 00 YAOBIECTBOPEHHOCTU OTKPBITOCTHIO, MOJIHOTON U JIOCTYITHOCTHIO HH(POPMAIIH, Pa3MEIICHHON
Ha o(pUIIMATTEHOM caiTe.

IIpumep pacyera 3HaueHusi nokaszarens 1.3.

Bapuasnr 1.
Uucno onpoIieHHbIX rpaXkaaH, OTBETUBIINUX Ha BONpoc 2 AHKETHI (cM. Pexomenyemblii oOpaser; AHKEThI B iprka3e Muntpyaa Poccuu ot

30 okTs0pst 2018 r. Ne 6751) — 450 uen.
N3 Hux yuciao moisydarened YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYIHOCTHIO WH(MOpMAIMHM, pa3MEIIEHHON Ha
MH(OPMAIMOHHBIX CTEH/IaX B MOMEIICHUH opranu3anuu — 200 yen.

Yuclio onpoIIeHHbIX TpakiaH, OTBETUBIINX Ha Bonpoc 4 AHKeThl (cM. PekoMenyemblii oOpasenr AHKETHI B mpuka3ze MunTpyaa Poccun ot
30 okts0pst 2018 r. Ne 6751) — 450 uen.

W3 HuX 4uciao mojiydarened YCIyr, YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JIOCTYNMHOCTHIO WH(OpPMAIMH, pa3MEIICHHON Ha
opumanbHOM caiite opranuzauu 330 yen.;

Pacuer mo Bapuaury 1

(200+330) : (2 x 450) x100 =530 : 900 x 100 = 0,5889 x 100=58,89 = 59 6a110B.

Bapuanr 2
Yuclio onpoIIeHHbIX TPaXkIaH, OTBETUBILINX Ha BOMpoc 2 AHKeTHI (cM. PekoMeHnyemblii 00paser] AHKeThl B mpukaze Muntpyna Poccuu ot

30 okts10pst 2018 r. Ne 6751) — 450 uen.
W3 HuX 4uciao mosrydareniel YCayr, YAOBJICTBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW M JOCTYITHOCTHIO WH(OpMAIMH, pa3MEIICHHON Ha
MH()OPMAITMOHHBIX CTEHAAX B MOMEIICHUH opranu3anuu — 170 yen.

Ywcio onpomIeHHBIX TPakIaH, OTBETUBIINX Ha Bompoc 4 AHkeTsl (cM. Pexomenayemplii oOpasenr AHKETHI B mpuka3ze MunTpyaa Poccun ot
30 oxTsa6ps 2018 . Ne 6751) — 360 uven.
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W3 HUX 4Yucao modydarenedl yClyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOW M JOCTYNMHOCTHIO HMH(OpManuu, pa3MenieHHOW Ha
odunmansHOM caiite opranuzanuu 320 yer.;

Pacuer nmo Bapuanry 2
0,5 x ((170/450) + (320/360)) x 100 = 0,5 x (0,378+0,889) x 100 = 0,6365 x 100= 63,65 = 64 6a11a

Hroro no kpurepmuio 1 K" = (0,3xM, + 0,3XT0 e, + 0,4% TI°™)

«OTKPBITOCTH U JOCTYNHOCTH 100 6amon
uHpopMannu 00 yupeKIeHUs PaccunThIBaeTCs ¢ yueToOM 3HAYMMOCTh KaXJA0T0 IM0KA3aTeENs, XapaKTepU3YIOLErO

KyabTypbD (K JTAHHBIN KPUTEPUU

IIpumep pacuera 3Havyenus kpurepus 1 (1o 3HaYEHHUSIM TOKa3aTesell B BapuaHTe 1)

IL,,,,4 - COOTBETCTBHE MH(OPMALIMH O IEATEABHOCTH YUPEKICHUA KyIbTYPBl, pAa3MEIICHHONW HAa O0IIENOCTYIIHBIX HH()OPMALMOHHBIX
pecypcax, ee coAepKaHuIo U MopsaKy ((popme), ycTaHOBICHHBIM HOPMATUBHBIMU MPAaBOBBIMU akTamu — 42 Oaia.

I1,cr - HaTMUKE HA OULIMATIBHOM CalTe YUpeXACHUS KyIbTYpbl HHGOPMALIMU O JUCTAHLMOHHBIX CIIocO0ax 0OpaTHOMW CBS3H U
B3aMMOJICHCTBUS C MMOJIydaTeIsIMU YCIYT U UX QyHKIMOHUpoBaHuE — 60 6asioB.

II°"*Py, - monst momyuareseit yciyr, yIOBICTBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM U JOCTYTHOCTHIO HHPOPMALIUH O ACSITEIBHOCTH
YUPEXKJIEHUS KYJIbTYpbl, pa3MELIEHHONW HAa MH(POPMAIIMOHHBIX CTEH/IaX B IOMEIICHUN YUPEXKIEHUS KYJIbTypbl, Ha OUIIMATIBEHOM caiTe
yUpexIAeHUs KyIbTyphl B ceTH «IHTepHeT» - 59 O6amos.

Pacuer 3Havyenus kpurepus 1:
K= (0,3 x42)+ (0,3 x 60) + (0,4 x 59) =12,6 + 18 + 23,6 = 54,2 = 54 6an1a
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IHokazamenu, xapakmepu3syrouwue KOM@Gopmuocms ycioeuil nPe0oCmasieHus yciye
(nms oueHku opraHu3anuil B cgepe o0Opa3oBaHusl U KyJIbTYPbl, KpOME OPraHU3aIHi KYIbTYPBhl, OCYIIECTBISIOUINX CO3/JaHKe, UCTIOJTHEHHE, TTOKa3 U
MHTEPIPETAINIO TPOU3BEACHUN JINTEPATYPhl U UCKYCCTBA

3Haun- Maxkcu-
MOCTh . 3HaveHune MaJjbHOe
IMoka3aTenun olleHKH KavyecTBa IMapameTpsbl noka3aresisi oueHkd | MHIuMKaTopbl NapaMeTpoB NMoKa3aTeJiei
Ne MoKa- napaMeTpo | 3HavyeHHe
Ka4yecTBa, MO/JIe:KalHe OLleHKe OIleHKH KayecTBa
3aTeJie B B 0ajj1ax | mokasarteiie
i i
2.1.| ObecrnieueHre B yUPESIKICHUS 0,3 2.1.1. Hanmnune koMpOpPTHBIX - OTCYTCTBYIOT KOM()OPTHBIE YCIOBHS 0 6amuoB | 100 GamioB
KYJIBTYpbl KOM(QOPTHBIX YCIIOBHU JIJIS TIPEIOCTABIICHHS o 20
YCIIOBHIA JJ1s1 IPEAOCTABICHHS yCIIyT, HAIIpUMep: - KOJIH4eCTBO KOM(OPTHBIX YCJIOBHUI [T 6asIoB 3a st
ycayr (mepedyeHb napameTpoB 1) Hanuume koM(pOPTHOM 30HBI MIPEIOCTABICHUS YCIYT (0M 00HO20 00 KaXKJ10e pacuera
KOM(OPTHBIX YCIIOBUI oTabIXa (0KUIAHHS) yemovipex exuouumensio) (Come,) yCIIOBHE bopmya
yCTaHaBJINBACTCS B 000pYI0BaHHOW COOTBETCTBYIOIICH (Txoma) (2.1)
BEJJOMCTBEHHOM HOPMaTHUBHOM Me0eblo; - HaJIM4ue ATy U 0oJiee KOM(POPTHBIX 100 GannoB

aKTe YIOJIHOMOYEHHOTO
(benepabHOTO OpraHa
UCTIOJIHUTEJILHON BIAacTH 00
YTBEPKJICHUH MOKa3aTesei
HE3aBUCHMOM OILIEHKH KauecTBa)

(HKOMq).ycn)

2) HaJIM4Ke U MOHATHOCTD
HaBUTAIIUU BHYTPH YUPEKICHHS
KYJIBTYpHI,

3) HanUuyue U TOCTYIHOCTh
HUTHEBOI BOIHI,

4) Hanuuue M TOCTYIHOCTh
CaHUTAPHO-TUTUEHHUYECKUX
TMOMEIIIEHUH,

5) caHUTapHOE COCTOSTHUE
IIOMEUICHUH YUPEXKICHUS
KYJIBTYpHI,

6) TpaHCTIOPTHASI IOCTYITHOCTh
(BO3MOXKHOCTB J0€XaTh J10
YUPESKACHUS KYIbTYPHI Ha
0O0IIIECTBEHHOM TPaHCIIOPTE,
HaJM4ue MapKOBKH);

7) IOCTYITHOCTH 3aMKMCH Ha
MoJiydeHue yciayru (mo renaedony,
Ha opUIMATEHOM calTe
YUPEXKAECHUS KyJIbTYPhl B CETU
«MIHTEpHETY, MOCPEICTBOM

YCJ'IOBI/Iﬁ AJI IIPEAOCTABJICHUS YCIIYT
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Enunoro noprana
rOCYJapCTBEHHBIX U
MYHUIUTATBHBIX YCIYT, IPH
JMYHOM TTOCEIICHUH B
perucTpaType Wid y Crenuaiucra
YUPEKICHUS KYIbTYpPbI);

8) uHbIe mapaMeTpbl KOM(OPTHBIX
YCJIOBHH, YCTAHOBJICHHBIC
BEJOMCTBEHHBIM HOPMATUBHBIM
aKTOM YIOJHOMOUYEHHOTO
(denepanpHOrO Oprana
WCTIOJTHUTEJILHOM BJIACTH

HKOM(l).yc.H = TKOM(DXCKOM(l)! (21)
rjae:
Tomg— KOIMYECTBO OAIIOB 3a KaxJj0€ KOM(MOPTHOE yCI0BHE NpeaocTaBiaeHus yciyr (1o 20 6ansoB 3a Kaxa0e KoMGOPTHOE yCIOBUE)
Cromp — KOIMUECTBO KOM(DOPTHBIX YCIOBUH IPENOCTABICHHS YCIIYT.
ITpn Hanuyuy nATH U 60JIe€ KOMPOPTHBIX YCIOBHI IIPEIOCTaBIECHH YCIIYT NMoKa3aTeab oueHKU KadecTBa (Miomg.yen) IpUHUMaeET 3HaueHue 100 6amios

IIpuMmep pacuyera 3HayeHHus noxkasarens 2.1.

Bapuanr 1.

B opranuzaiiuu B HaJM4uu TPM YCIOBHUS KOM(DOPTHOM Cpebl:

1) Hammare KoM(pOPTHOU 30HBI OT/AbIXA (0KHUIaHMS) 000PYI0BAHHON COOTBETCTBYIOINIECH MEOETBIO;
2) HaTU4Ke U MOHSATHOCTh HABUTAIIMU BHYTPU YUPEKIACHUS KYJIbTYPHI;

3) HaIM4KMe U JOCTYITHOCTh MUTHEBOM BOJIBI.

Pacuer nmo Bapuaury 1

Iomg.yea = 20 0a/I0B X 3 yejaoBus = 60 6a/110B

Bapuanr 2.

B opranuzarnuu B HaIMYUU NATH YCIOBHA KOM(POPTHOM CPEIIbI:

1) Hammare KoM(pOPTHOM 30HBI OTABIXA (0KHUIAHKS) 000PYIOBAHHON COOTBETCTBYIONIECH MeOEIbIO;
2) HAUIMYKE U MIOHSITHOCTh HABUTALIMKM BHYTPH YUPEKIEHUS KYJIbTYPHI,
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3) HalM4YKe U JOCTYMHOCTh MUTHEBOU BOJIBL.
4) HanW4Ke U TOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH;
5) caHUTapHOE COCTOSIHUE OMEIIECHUN YUPEIKICHUS KYIbTYPHI.

Pacyer nmo Bapuaury 2

Iomgp.yea = 20 0asI0B % S yeaosuii = 100 6aj108

Bapuant 3.

B opranuzaiuu B HaJIMYWU MIECTh YCIOBUM KOM(OPTHOM Cpebl:

1) Hanuuue koMGOPTHOM 30HBI OTJbIXA (OKUAAHNS) 000PYAOBAHHON COOTBETCTBYIOIIEH MEOECIIbIO;

2) HAJIMYKE U MIOHSITHOCTh HABUTALIMKM BHYTPH YUPEKICHUS KYJIbTYPHI,

3) HaIM4KMe U JOCTYIHOCTh MUTHEBOM BOJIBI.

4) HamM4KMe U TOCTYNMHOCTh CAaHUTAPHO-TUTHEHNYECKUX TOMEIEHUH;

5) caHUTapHOE COCTOSIHUE MOMEILEHUIN YUPEKACHUS KYJIbTYpPbl

6) TpaHCIOPTHAs TOCTYIHOCTH (BO3MOKHOCTbB JI0€XaTh 10 YUPEKICHUS KYJIbTYphbl Ha OOLIECTBEHHOM TPAHCIIOPTE, HATMYKME TAPKOBKH).

Pacyer nmo Bapuanry 3

comgp.yen = 100 0211108 (Tak Kak B HANU4KUU O0JIEE MATH YCIOBUM KOM(POPTHON CpeEIbI)

3Haun- Makcu-
MOCTHb . 3Hauenue MAJILHOE
IToxka3aTen OLIEHKH KAa4YecTBA IIapameTpsl noka3areJ/isi OLEHKHU HNuaukaTopsl napamMeTpoB moka3areJei
Ne NoKa- napaMeTpo 3HAYEeHHe
Ka4yecTBa, NoAJIeKalue OleHKe OLICHKH KayecTBa
3arejie B B 0aJL1ax | mokasateJie
71 71
2.2.| Bpems oxxumaHus 0,4 100 6ammoB
MPEAOCTABIICHUS YCIYTH. .
Pacuérnas BenmnunHa
(HO?KPIII)

B cdepe KyabTYpBI
ITokazarenp «Bpemsi okupaHusi NpPENOCTaBICHUs yCIyrMW» He ycTaHoBJeH. llpu pacuyere wuroroBoro 3HadyeHus kKputepusi «Kom¢popTHOCTh ycioBuit
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NPEIOCTABICHUS YCIIyT» ISl OpraHu3anuidi B cdepe KyJabTypbl HCIIOJB3YETCS pacueTHas BeIMYMHA IMoKaszaTens (2.2), KoTopas ompejaessieTcss Kak cpeaHee
apudmeTnyecKoe KOJIUYecTBO OAJUIOB MO YCTaHOBIECHHBIM Moka3atessiM (2.1 u 2.3) o popmye:

KoM
HK —_ HKOMd).YCJI +11 va- (Z-ZK)
17257 9) 2
rie
Iom¢p.yen - OOCCTICUCHNE B OpraHn3amy KOM(OPTHBIX ycoBHil (1TokasaTens 2.1)
KOM o o
I1 yn - J10JIS TIOJTyYaTesed yCIyr, yaOoBIETBOPEHHBIX KOM(DOPTHOCTLIO IPEAOCTABIEHHS YCIIYT Opranu3anuen (mokasarens 2.3)

IIpuMmep pacyera 3HAYeHHS MOKa3aTes s 2.2.

Bapuanr 1. B cdepe KynbTypbl

[Tokazarens (2.2) «BpeMms oxumaHus NOpeIOCTABICHUS YCIYI'W» HE YycTaHOBiIeH. [Ipu pacuere HMTOrOBOTO 3HAUEHUS KPUTEPHS
«KoM@opTHOCTE yCcoBHUI MpeAoCTaBiICHUs YCIyD» Uil OpraHu3auuil B cepe KyJbTypbl HCIONb3YETCs pacueTHas BEIMYMHA MOKa3aTels
(2.2), koTopas onpeaenserca Kak cpeiHee apu(pMeTHIeCKOe KOJTUYECTBO 0AIOB 10 YCTAHOBJIEHHBIM NoKazaresnsM (2.1 u 2.3).

I comep.yen - (MOKa3aTens 2.1 — «Obecneuenre B OpraHu3alui KOM(POPTHBIX yCIOBUH UL IPENOCTaBICHUS ycIayrn) = 60 06amios

"y, - (mokaszarens 2.3 — «Jlonst mosydareneil yciyr, yJOBICTBOPEHHBIX KOM(OPTHOCTBIO MPEJOCTABICHHS YCIyr B OPraHU3aLUI
OpraHu3alKyi KOM(POPTHBIX YCIOBHUM JIJISl IPEIOCTABICHUS YCIYTH, CM. pacueT Huxe) = 89 0aioB

Pacuer nmo Bapuanry 1:

IT* = (60 GasnoB + 89 Gasios) : 2 = 149 : 2= 74,5 = 74 6ajia
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3Haun- Maxkcu-
MOCTh MajibHOe
. 3HaveHue
e IMoka3aTenu oneHKH KayecTBa | moka- | [lapamerpsl moka3areis oueHkn | HHIuKaTopbl mapaMeTpoB Moka3aTesiei napamerpo | 3HAUeHue
) 3aTejie| KauyecTBa, MOJIesKALNe OLlEHKe OLIEHKH Ka4YecTBa P PO jokasarene
’ B B 0aJl1ax
i i
B 0aJj1ax
2.3.| Jlons momyvaTeseu yciyr, 0,3 | 2.3.1. YI0OBIETBOPEHHOCTh YHUCJIO TTOJTyYaTesIel yCIIyT, 0-100 100 6ammoB
YIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MTPEOCTABICHUS | YAOBIETBOPEHHBIX KOM(DOPTHOCTHIO 6aoB st
KOM(pOPTHOCTHIO YCIyT OpraHu3aiyell COMUATbHON | TIPEAOCTABICHHS YCIYT OpraHu3amuei pacuera
IIPEAOCTABIICHUS YCIYT cepsl cormanbHoii chepst (Y*?), mo otHOmeHMIO bopmyna
OpraHu3aIyel CONUaIbHOM K YHCJTY ONPOIICHHBIX MOJIydaTelei yCIyr, (2.3)
cdepsr (B % oT obmiero yucna OTBETHBIIMX Ha JaHHBIA BOIPOC (Uggm)
OIPOIICHHBIX MOJTydaTeIeH
KoM}
yemyr) (11 Vn)
yKOMq)
Komp
ey, = —4 x100, (2.3)
o0y
rre

V' _ ypcno MoJTyyaTesield ycIyr, YA0OBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIIYT OpraHu3alueil ColuanbHON cepsl;
Y, - 00111€€ YHMCIIO OMPOIICHHBIX MOJIydaTeNel yCIIyT.

IIpumep pacyera 3HaYeHHs OKa3arTens 2.3.

UYucrno nmomydareneu yciayr, yA0BIETBOPEHHBIX KOM(OPTHOCTHIO MPEIOCTABIICHUS YCIIyT OpraHu3ainuei conuanbHoi cepsl — 400 yern,
OO01iee 4KCIO ONPOUIEHHBIX MOJTy4YaTeNel yciayr, OTBETUBIIMX HAa Bompoc 6 AHKeThl (cM. PekoMeHayemblil oOpa3en; AHKEThI B MpUKa3e
Muntpyna Poccuu ot 30 oktsi6pst 2018 r. Ne 675H) — 450 yen.

Pacuer nmokasaress 2.3.

l'['“’"“l’yzl =400: 450 x 100 = 0,8889 x 100 = 88,89 = 89 6a.;10B

Hroro no xpurepuro 2
«Kom¢opTHOCTS yC/10BHIT
NPeJoCTABJICHUS YCIYT,

B TOM YMCJI€ BPEMSA OKUAAHUA

MPeA0CTABJICHUS YCIYI» (Kz)

K2=(0,3 ><l_[qu,-ycJI + 0,4)(1_[0)](“2[ + 0,3XHKOMq)yH)

B cgpepe kynomypuwi 0115 opeanuzayuil, 0cyuecmsisioumux co30anue, UCNoIHeHue, NoKa3 u

100 6atoB
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UHmMeEpPnpemayuto npou3eedeHUll IUmepamypsl U UCKYCCmed, KpUmepuil He yCnanoeieH.

[Tpu pacyere UTOrOBOTO 3HAYCHUS TIOKA3aTEINs OIICHKH 110 OPTaHU3aIliK JAHHOTO BU/Ia KPUTEPHIA
(2) paccunThIBaeTCS Kak cpejiHee apuPpMETHICCKOE KOJTUUECTBO OAJLIOB 110 H3MEPSEMbIM
kputepusm (1 u 3).

K*=(K'+ K°)/2

IIpumep pacyera 3HaYeHMs KpuTepus 2 (10 3HAYCHUSIM ToKa3aTteseil B BapuanTte 1)

Bapuant 1. JU1s opraHu3anui B cd)epe KYJIbTYpbl, KDOME OpraHU3aldi KYJbTYPhl, OCYIICCTBISIONIMX CO3JaHUEC, MCIOJHCHUE, MTOKA3 U
HHTCPIPECTALINIO HDOI/ISBCI[GHI/Iﬁ JUTCPATYPHI 1 UCKYCCTBA

Icomg.yen - OOCCIICUEHNE B YUPEKACHUS KyJIBTYPbl KOM(DOPTHBIX YCIOBHH IS IPEJOCTABICHUA YCIYT — 60 Oayos.
Iz - BPEMS OKUJAHUS IPEIOCTABIICHUS YCIIYTH — 74 OaioB.
l'['“’““"wI - JIOJIsl TIOJTy4yaTesiel yCayT, YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEAOCTABICHUS YCIYT OpraHu3aIifei coruanbaoi cdepor — 89

0aJuIOoB.

Pacyer 3HAYeHUS KpUTEepUAd 2:

K*=0,3 x 60 + 0,4 x74 + 0,3 x 89 = 18 + 29,6 + 26,7 = 74,3 = 74 6a/L1a

Bapwuaunt 2. JIiig oprasusanuii KVJIbTYPBI, OCYIIIECTBIISIONINX CO3MaHUE, UCITOJHEHUE, IMTOKA3 U HHTEPOPETAIINIO TPOU3BEIAECHUN TUTEPATYPHI
Y HCKYCCTBA

K' — OTKpBITOCTB 1 HOCTYIMHOCTH HHAOPMAINK 06 OPraHU3aIUU KYIbTyphl — 54 Garta.
K® — 10CTYIHOCTb YCITYT JUISl HHBAIMAOB (CM. pacuem nuoice) — 69 Gasios.

Pacuer 3HaueHUd Kputepus 2:

K°= (54 +69) : 2 =123 : 2 =61,5 = 61 a1
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Ilokazamenu, xapaxkmepu3syrujue 0ocm

NHOCMb YCAY2 011 UHBATUOOE

3nayu- Maxkcu-
MOCTh . 3HaueHnne MaJibHOe
IToxa3aTe/n OLleHKHU KaYecTBa ITapameTpsl noka3are/isi oueHku | HHamkaTopbl napamMeTpoB nokasareJsiei
Ne MOKAa- napaMeTpo | 3HaYeHHUe
Ka4yecTBa, MoJJIesKalue OLeHKe OLICHKH Ka4yecTBa
3arTeJse B B 0a/1ax | mokasareJe
i i
3.1 | OGopynoBaHuE MOMEIICHHIA 0,3 | 3.1.1. Hamuume B moMeIIEHUSX - OTCYTCTBYIOT yCJIOBUS TIOCTYITHOCTH ISt 0 6ammo | 100 GayioB
YUPEKACHUS KYJIbTYPbI U YUPEXAECHUS KYJIbTYPbI U Ha MHBAJIUJOB
IIPUIETAOIIEH K HEU MIPUJIETAIOIIEH K HEH TEPPUTOPHH: o 20 s
TEPPUTOPUU C YUETOM 1) 000pyIOBaHHBIX BXOJHBIX IPYIII | - KOJHYECTBO YCJIOBHIA JOCTYIIHOCTH 0asioB 3a pacuera
JIOCTYITHOCTH J1J1s1 UHBAJIUJIOB! naHaycamu (IoAbeMHBIMU OpraHU3alMM /ISl HHBATHIIOB (OT OJJHOTO J0 KaX10¢e dbopmyna
- 000pYZIOBaHHBIX BXOHBIX matrgopmMami); aetripex) (C yoer) yCIOBUE (3.1)
IpyII NaHycaMu 2) BbIACTICHHBIX CTOSHOK JJIst (TOPFHOCT) Enunoro
(moxbeMHBIMHU I1aTHOpMaMH); aBTOTPAHCIOPTHBIX CPE/CTB - HAJIM4HeE ISITH 1 G0JIee YCIOBHMIt 100 6auto | Mopsnka
- HaJIM4ue BbIJIEIICHHbBIX WHBAJIH/IOB,; JOCTYIHOCTH Ul HHBAIHI0B
CTOSIHOK IS 3) alanTUpPOBaHHBIX JTU(TOB,
ABTOTPAHCIIOPTHBIX CPECTB MOpYYHEH, paCIIMPEHHBIX JABEPHBIX
UHBAJIUIOB,; IIPOEMOB,;
- HAIMYUE aalTUPOBAHHBIX 4) cMEHHBIX Kpecen-KOJISCOK;
au(TOB, MOPyUHEH, 5) crenanbHO 000PYOBAHHBIX
pacIIMPEHHBIX JABEPHBIX CaHUTAPHO-TUTHUEHUYECKUX
IIPOEMOB; MIOMEILEHUN B YUPEKACHUS
- HaJIMYMe CMEHHBIX Kpece- KYJIBTYPBI.
KOJISICOK;
- HaJIM4YUe CHeHaIbHO
000pYyJIOBaHHBIX CAHUTAPHO-
TUTHEHNYECKUX MTOMEIEHUN B
YUPEKACHUS KYJIbTYPHI.
(T yoer)
l—[opr}m“ = Topr}mﬂ x Coprl]OCT ’ (31)
rjae:
T oer — KOIUUECTBO GAIIOB 3a KaXKI0€ YCIOBHME JOCTYIMHOCTH OPraHu3aluy Il MHBAIHAOB (10 20 GaIoB 3a KaX0€ yCIOBUE);

C°P" oer — KOIIMUECTBO YCIOBUI JOCTYIHOCTH OPTaHU3alUy I HHBAJIHIOB.
I[Ipu HAJIMYUHK NIATH U O0JIee YCIIOBUIA IOCTYIIHOCTH YCIIYT JJIs MHBAIUIOB NOKa3arelb orieHku KauectBa (I1°P",oc;) npunuMaet 3uauenue 100 6amios
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Ilpumep 115 pacueTa 3HaYeHUs moka3zarenas 3.1.

Bapuanrt 1
B opranuzainuy B HAIMYUK YeThIPE YCIOBUSA 00€CTIieYeHUs JOCTYITHOCTH IS HHBAJIUIOB (HAIIpuMep, CICIYIONIHE):

1) 060pyI0BaHHBIX BXOAHBIX MPYIII MaHycaMHu (IO IbEMHBIMU IIATHOPMAMH);

2) BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEICTB WHBAJIH/IOB;

3) cnenmanbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUCHHUECKUX TIOMEIICHUIA B YUPEXKICHUS KYJIbTYPHI,
4) HanmM4Yre CMEHHBIX KPECe-KOJISICOK.

C°" \oer— KOJIMYECTBO YCIIOBHM JOCTYIIHOCTH OPraHMU3al[iy )11 HHBAIUIOB — 4.
T ocr - KOTHUECTBO GAIIOB 3a KaXKI0€ YCIOBUS JOCTYITHOCTH ISl HHBAIUIOB — 20 Galios.

Pacuer mo Bapuanry 1:

IT°" ,ocr = 20 GajIoB X 4 ycjaoBusi = 80 6a/1710B

Bapuant 2
B opranuzanuu B HAIMYKK MIE€CTh YCIOBHM 00eCTICUeHUS JOCTYITHOCTH JIJIS HHBAJIUIOB.

Pacyer nmo Bapuanrty 2

I ocr = 100 GasT0B (MIpH HAJTMYKH [IATH U OOJIee YCIOBHI JOCTYITHOCTH MTOKa3aTellb MPUHUMAET 3HadeHue, pasHoe 100 6amiam).

3.2 | OGecrieueHne B yUpEeKIACHUS 0,4 | 3.2.1. Hanmuume B yupexaeHust KyJabTypbl | - OTCYTCTBYIOT YCIOBHS 0 6amnoB
KYJBTYPBI YCIOBUH JIOCTYITHOCTH, YCIIOBHIA JOCTYITHOCTH, TTO3BOJISIOIINX JOCTYITHOCTH, TTO3BOJISIOIINE
MO3BOJISIOIINX WHBAINAM MHBAJIMAM NOJy4aTh YCIYTH HApaBHE ¢ | MHBAJIUAAM HOJIY4aTh YCIyTH
HOJTy4aTh yCIYTH HapaBHE C JIPYTUMU: HapaBHE C APYTUMHU
JPYTUMH: 1) nyGaupoBaHue 17151 UHBAIHOB IO - KOJINYeCTBO yCJIOBHIl o 20
- nyOnMpoBaHMeE ISl MHBAJIHMJIOB IO CIIyXY Y 3pEHUIO 3BYKOBOU U JAOCTYNHOCTH, TI03BOJISIONINX 0asIoB 3a

100 6autoB

Jlist
pacueta
dbopmyna

(3.2)
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CIIyXY Y 3pEHUIO 3BYKOBOH U
3pUTENBHON HH(DOPMALHH;

- TyOnupoBaHKUE HA/AMUCEH, 3HAKOB
Y UHOM TEKCTOBOU M rpaduueckon
UH(OpPMALIUU 3HAKAMH,
BBINOJIHEHHBIMH pellbe(hHO-
TOYEUHBIM MIpUQTOM bpaiins;

- BO3MOYKHOCTb IPEI0CTABICHUS
MHBaJIMJIaM 110 CayXy (ClyXy u
3pEHHI0) YCIYT CypAONEepeBOIUNKa
(TudmocypronepeBoaUnKa);

- HAINYME AJIbTEPHATUBHON BEpCUU
O(QUIMAILHOTO CaliTa yUpeKICHUS
KyJIbTYypbl B ceTu «VHTepHEeT» JU1s
MHBAIUOB IO 3PCHHUIO;

- IOMOIILlb, OKa3bIBaeMasi
pabOTHUKAMU YUPEKICHUS
KYJIBTYpPBI, IPOLIEIIIUMHU
HEeoOXoaruMoe 00yueHne
(MHCTPYKTHpOBAHUE) IO
COIIPOBOKICHUIO MHBAITU/IOB B
MOMEIIECHUAX YUPEKACHUSA
KYJIBbTYpBI Y Ha IPUJIETAFOIIEH
TEPPUTOPHUH,

- HAJINYHE BO3MOXHOCTH
IPEJOCTAaBIICHUS YCIYTH B
JMICTaHIITHOHHOM pEeXHMe MITH Ha

nomy. (IT™" 40er)

3pUTENBHON HHPOPMAITHIH;

2) mybnupoBaHuE HAAMKUCEH, 3HAKOB U
WHOW TEKCTOBOW U TpadudecKoii
UH(POPMAIIUY 3HAKAMH, BBITIOJIHECHHBIMHU

penbedHO-TOoUeyHbIM mpudTom Bpaiins,

3) BO3MOXKHOCTb MPEAOCTABICHUS
WHBAJIUJIaM 110 CIIyXY (CIIyXy U 3pEHHUIO)
YCIIYT CypAOIEepeBOTINKA
(TudmocypronepeBoaUnKa);

4) HanM4ue aNbTepHATUBHON BEPCHH
O(QUIMAIEHOTO CaliTa yupeKICHUS
KyJIbTYpbl B ceTu «HTepHeT» /1s
WHBAJIUIOB 110 3PCHHUIO;

5) momotiib, OKa3biBacMasi pabOTHUKAMH
VUPEXKIEHUS KYJIBTYPBI, IPOIIEAIIIAMU
HeoOxouMoe 00ydeHne
(MHCTPYKTHPOBAHUE) 110
COTPOBOKIACHUIO HHBAJIUIIOB B
MOMEIIEHUSAX YIPSKICHUS KYIBTYPHI U
Ha TpUJIETAIoIIEH TePPUTOPUH;

6) HaTU4Yre BO3MOKHOCTH
MPEIOCTaBICHUS YCIYTH B
JTVICTaHIIIOHHOM PEXHMME WM Ha JIOMY.

WHBAJIKAM TIOJY4aTh YCIYTU KaxJ10¢e
HapaBHE C APYTUMH (OT OJTHOTO J0 yCIIOBHE

quHpex) (Cyc.llyr)]ocT) (Tycnyrnon)
- HaJIM4ue TSTH U 0oJiee YCIOBUM 100 6ammoB

JAOCTYIIHOCTH

Enunoro
nopsijiKa

rac:

Hycnyr

__ yciIyr yeayr
I0CT T 0CT X C JIOCT)

(3.2)

TY™! oer — KOIMYECTBO GAILIOB 3a KaXI0€ YCIOBHE IOCTYIMHOCTH, MO3BOJSIONIEE UHBAIUAAM IOJyYaTh YCIyTH HapaBHe ¢ apyruMu (1o 20 0aiioB 3a KaXIoe
yCIIOBUE);
CY™" oer— KOJIMYECTBO YCIOBUH JIOCTYITHOCTH, TIO3BOJIFONINX MHBAJIUIAM TI0JYYaTh YCIYTH HapaBHE C IPYTUMH.
[Ipy HaIWMuYKMU MATU U OOJIEE YCIOBUI TOCTYITHOCTH, MO3BOJISIOIIMX WHBAIKMIAAM II0IyYaTh YCIYTH HapaBHE C APYTMMH, MMoKasarelab ouenku kadecrsa (I jo¢;)
npuHuMaet 3Hadenue 100 6anmoB

IIpumep A pacuera 3HAYEHUA okaszaresas 3.2.
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Bapuasnr 1
B opranuzanuu B HaJu4uu TPHM YCJIOBHUSl JOCTYMHOCTH, MO3BOJISIONIME WHBAIWAAM MOJIY4YaTh YCIYyTH HapaBHE C JAPYTUMHU (Hampumep,

CJEAYIOIIUE YCIOBHUS):

1) nyGmupoBanHue 711 MHBATUIOB 110 CIIYXY U 3pSHUIO 3BYKOBOMW W 3pUTEIHHON HH(POpMAITNH;

2) nyOnupoBaHUe HAANMKUCEH, 3HAKOB U MHOM TEKCTOBOMU U rpaduueckoil HHGOpMALINH;

3) BO3MOKHOCTh MPEIOCTaBICHUS MHBAIUAAM MO CIYXY (CIyXy M 3pEHHI0) YCIYT CypJonepeBoiurka (TU(I0OCYPAONIEPEBOIUNKA).
C®" jocr — KOJIMIECTBO YCIOBHI JOCTYITHOCTH, ITO3BOJIAIOIINE HHBAIMIAM [TOJIy4aTh YCIYTH HApaBHE C APYTHMHU — 3.

T (oer - KOIMUECTBO OAJIOB 3a KaXK/I0€ YCIOBHUS JOCTYIIHOCTH YCIIYT JUIsk MHBAIUI0B — 20 Gasios.

Pacuer mo Bapuaury 1

Y oer = 20 6asu10B % 3 yeaoBus = 60 6a10B

Bapuant 2
B opranuzamnuy B HAIMYKY MIE€CTh YCIOBHM 00€CIICUeHUS JOCTYITHOCTH, IMO3BOJISIONINE HHBATUIAM TOIy4YaTh YCIYyTd HapaBHE C JPYTHMH.

Pacyer nmo Bapuanrty 2

I oer = 100 62108 (TIpH HATMYKMHK TIATH U 60JIee YCIOBUI JOCTYIIHOCTH TIOKa3arelb 3.2. IpUHUMaeT 3Hadenue, paaoe 100 Gamiam).
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3.3

Houns mosyyaTenen ycuyr,
YZIOBJIETBOPEHHBIX
JOCTYIMHOCTBIO YCIYT st
UHBaIUIOB (B % OT 001Iero
YHCJIa ONPOIIEHHBIX
IIOJIy4aTesIed yCIyr —
unBamoB).(I"°"y,)

0,3

3.3.1.Y 10BIETBOPEHHOCTH
JIOCTYITHOCTBIO YCIYT JJIst
MHBAJINUI0B

YUCIIO0 MOJTyYaTeNel yCyr-uHBaIUIOB,
YIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT IS
uaBanuaoB (Y*°") | mo oTHOIIEHUIO K YnCITy
OIIPOLIEHHBIX TOIY4YaTeJIeH yCIIyr-
WHBAIHU/IOB, OTBETHBILKX Ha
COOTBETCTBYIONIHI BOPOC aHKEThI (Uyyp)

0-100
OayIoB

100 6aToB

s
pacuera
dbopmyna

(3.3)

rac

A0CT
e = ( Y
yan —

qﬂHB

) x100, (3.3)

V2T - yyceno nonmyyarenel yeayr-uHBalIuI0B, YAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUI-MHBAIU/IOB;
Yy up - YUCIIO ONPOILICHHBIX MMOJIYYATENIEN YCIyr-UHBAIUIOB.

IlpuMep AJ1d pacuera 3HAYEHUSA nokaszareuas 3.3.

V' - gpes0 moyuareneit yciayr-uHBaaMI0B, YAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT I MHBAIKUIOB - 125 ver,
Y,up - YKCJIO ONPOIIEHHBIX MOJTydYaTeN el yCayr-HHBAINIOB, OTBETUBINUX Ha BOIPOC 8 AHKETHI (cM. PekoMeH IyeMblit 00pasen; AHKETH B
npukaze Muntpyaa Poccun ot 30 oxtsi6pst 2018 1. Ne 6751) — 175 uen.

Pacuer mokaszareis 3.3.

Iy, = 125: 175 x 100 = 0,7142 x100 = 71,42 = 71 6amnx

Hroro no xpurepuro 3
«JocTynmHoCTB yCIyT 17151
HHBAJIHUI0B) (K3)

1,0

K3=(0’3XH0pr;ch +0, 4xHYC.HYFHOCT +0,3% HHOCTyﬂ)

100 6autoB

IIpuMep pacuera 3HaAYeHHMs KpuTepus 3 (10 3HAUYCHUAM TTOKa3aTesel B BapuanTe 1):

II°" ocr - 00OpYHOBaHKE OMEIECHUN YIPEKICHUS KYABTYPhI U IPUIETAIOIIEH K HEM TEPPUTOPHH C YUETOM JOCTYITHOCTH Il MHBAINIOB —
80 0asu1oB;
I ™ oer - OOECIICUEHHE B YUPEKIEHUS KYIBTYPhl YCIOBHM JOCTYIIHOCTH, TO3BOJISIONMX MHBAIMIAM HOIy4aTh YCIYIH HApaBHE C IPYTUMU
— 60 0amoB;
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IT"*"y, - monst momyyaTeneit yeiyr, yJ0BICTBOPEHHBIX JOCTYITHOCTBIO YCIyT ISl HHBAIUIOB (B % OT OOIIEro YKCiIa OMPOIICHHBIX
MoJTydaTesel ycIyr — UHBauAoB) — 71 Gait.

Pacuyer 3HayeHus kpurepuda 3:

K°= (0,3 x 80) + (0,4 x 60) + (0,3 x 71) = 24 + 24 + 21,3 = 69,3 = 69 6a.10B.

35




Ilokazamenu, xapaxkmepu3syrujue 000p0oxicenameabHOCH b, 8EHCTUBOCHb PAOOMHUKOG YUPEHCOCHUA KYIbHLYDbl

3naun- Makcu-
MOCTH . 3HayeHue MaJIbHOE
IMoka3aTe/u OlleHKU KaYecTBA IMapamMeTpbl noka3zareis oueHkn | MHIUKATOpPBLI MapaMeTPoOB MoKa3aTeeii
No noKa- napamMeTpoB| 3HauYeHHE
Ka4ecTBa, MojJIeKalue OlleHKe OIIEHKH Ka4YecTBa
3aTeJie B 0aJutax | moka3sareie
i i
4.1. 0JIs TIOJIyYaTesIell yCayr 0,4 4.1.1.Y 10BIETBOPEHHOCTD YHCJIO IOJIydaTesed VeIl 0-100 100 oamoB
b b
YIOBJICTBOPEHHBIX T00POKENATETHHOCTRIO, YIOBJICTBOPEHHBIX JI0OPOKETATETLHOCTHIO, 0amioB
J0OPOKENATEILHOCTHIO, BEXKIIUBOCTHIO PAOOTHUKOB BEXKIIUBOCTHIO PAOOTHUKOB YUPEIKICHUS st
BEXJIMBOCTHIO PAOOTHHUKOB VUPEXKICHUS KYJIBTYPHI, KYJIBTYPBI, 00CCIICUNBAIOIINX ITEPBUIHBIN pacdera
YUPEKICHUS KYIbTYPHI, 00eCIIeYMBAKOIIUX TEPBUYHBIN KOHTAKT U HH(pOPMUPOBAHKE MOTyJaTeIIsI bopmyna
00€eCIeUNBAONINX ICPBUIHBIN KOHTAKT ¥ UH()OPMUPOBAHHE yeayru (Y'PH") 1o oTHOImIERUIO K YnCTy (4.1)
KOHTAKT U MHPOPMHUPOBAHUE noJryJaresns yciyru (pabOTHUKH OIPOIICHHBIX TOJy4aTesIed YCIyT,
MOJTy4aTeIIsl YCIIYTH TIPH CIIPaBOYHOMU, IPUEMHOTO OTBETHBIIUX HA COOTBETCTBYIOIIHIA BOIIPOC
HETIOCPEICTBEHHOM O0paIeHUN OT/EJICHUS, PETUCTPATYPhI, Kacchl | aHKETHI ( Yogm)
B OPraHM3aLHUI0 COLUAIBHON U Iipoure pabOTHUKH) IIPU
cdepsl (B % OT o011ero yucna HEIOCPEICTBEHHOM OOpaIlleHUH B
OTIPOIIEHHBIX TIOTyJaTenei OpTaHM3aIUI0 COMUATLHON Chephl
MEePB.KOHT
yeryr) (I1 va)
yﬂepB.KOHT
NEPB.KOHT —_
1| y1 — (—II ) X100, (4.1)
o0y
rze

yl'lepB.KOHT

Y,y6m - 0011I€€ YHCIIO OMPOIICHHBIX TOMyYaTeNel yCyr.

IIpumep pacuera 3HaueHus nokasares 4.1.

yﬂepB.ROHT

YUCJIO II0Jy4YaTesIe  yCiyr,

YAOBJICTBOPCHHBIX I[O6p0)KeJ'IaTCJ'H>HOCTI)IO,

00ecreuynBarONIMX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE TIoydartens yciyru — 130 genosex;

qoﬁm -

npukaze Muntpyzaa Poccun ot 30 oxTsi6pst 2018 1. Ne 6751H) — 150 uenoBek.
Pacuer noka3zaress 4.1.

I P**" = (130 : 150) x 100 = 0,8667 % 100 = 86,67 = 87 6aJL10B.

- YUCJIO TOoJIydaTeneil ycayr, yIOBIETBOPEHHBIX J100pOXKeNaTeabHOCThIO, BEKIUBOCTHIO PAOOTHUKOB OpraHU3alMM, OOECHEYMBAIOLINX MEPBUYHBIHN
KOHTAaKT ¥ HTHPOPMHUPOBAHUE MOTydaTes yCayTy,

BEXKJIMBOCTHIO PAOOTHHKOB OpTaHHU3AINH,

o0lIiee YMCiio OMPOIICHHBIX TMOJIydaTelield yCIIyT, OTBETUBIIMX Ha Bompoc 9 AHKeThl (cM. Pexomenmyemblii oOpa3enr AHKETHI B
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4.2. | Jons nomyyaTenen ycmuyr, 0,4 | 4.2.1.Y10BIETBOPEHHOCTh YHCIIO MOJTy4aTeseH yCIIyT, 0-100 100 6ammoB
YIIOBJICTBOPEHHBIX JO0OPOKENaTENBHOCTBIO, YIIOBJIETBOPEHHBIX JJOOPOKENATEIBHOCTHIO, 0aioB
T00POKENATENBHOCTHIO, BEXXJIUBOCTBHIO PAOOTHUKOB BEXKJIMBOCTBHIO pAOOTHUKOB YUPEKICHUS st
BEXKIIMBOCTHIO PAOOTHUKOB YUPEIKACHUS KYJIbTYPHI, KYJIBTYPBI, 00€CIICYHBAIOIUX pacuera
YUPESKIACHUS KYJIbTYPHI, 00eCIIeUNBArOIINX HETOCPEJCTBEHHOE OKa3aHHUE yCIYTH bopmyna
00€eCIIeYnBAIOLINX HEMOCPEICTBEHHOE OKa3aHHE (YOHEYEYD) 110 OTHOIIEHUIO K YHCITY (4.2)
HETOCPEICTBEHHOE OKa3aHHe ycayrH (BpauH, COLMAIbHbIC OTIPOLICHHBIX MOJTy4aTesIel YCIyT,

YCIIYTH IIpH 0OpaIleHUH B pabOTHUKHU, pAOOTHUKH, OTBETHUBIIIMX Ha COOTBETCTBYIOIINI BOIPOC
OpTaHU3aAIIIO COIMATLHON OCYILECTBIISOIINE SKCIEPTHO- aHKeThI ( Yogm)
cdepsl (B % OT 0011ero yucna peabUINTAIIMOHHYIO TUArHOCTHUKY,
OIPOILICHHBIX MOJyJaTeleit HpEroaaBaTel, TPEHEPHI,
yeayr). (TIPS MHCTPYKTOPBI, OMOIMOTEKAPH,
9KCKYPCOBOJIBI U IIPOYHE
PabOTHHMKM) TIPHU OOPAIICHUH B
OpraHU3al1I0 COLIMAILHOU cepbl

y(nca3.ycnyr ) X

w= (", 100,

rokas-yenyr

(4.2)

rac

yoranyenr YHCIIO  TIONTydaTeeldl  YCIyr, YAOBIETBOPEHHBIX JIOOPOKENATENLHOCTBIO, BEKIMBOCTHIO PAaOOTHMKOB OpraHM3alMd, O00ECIEeUMBAIOIINX

HENOCPEICTBEHHOE OKa3aHUEe YCIIYTH;
Yoo - 00IIIEE YMCIIO OMPOIIEHHBIX MOTyYaTeNneil yCiayr.

IIpumep pacuera 3HaveHus1 nokazareis 4.2.

yormyent YHCIIO TIOJIydaTesei yCayr, YIOBJIETBOPEHHBIX JI0OPOKEIATENbHOCTBIO, BEXIUBOCTHIO PaOOTHHUKOB OpraHU3aIlWH,
o0ecreunBaroIIUX HETIOCPEICTBEHHOE OKa3aHue ycayru 145 yenosek;

You - 0OILIEE YMCIIO OMPOUICHHBIX MOJIyyaTeNel yciayr, OTBEeTHBIIMX Ha Bompoc 10 AnkeTtsl (cM. Pekomenayemsblii oOpaszenr AHKETHI B
npukaze Muntpyzaa Poccun ot 30 oxTsi6pst 2018 1. Ne 6751H) — 150 venoBek.

Pacuer nokaszarens 4.2.

Hmcas-ycnyryZl = (145 : 150) x 100 = 0,9667 x 100 = 96,67 = 97 6a/L;10B.
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4.3. | lons nomyvareneit yciyr, 0,2 | 4.3.1.Y 10BIE€TBOPEHHOCTD YHCIIO0 MOTyYaTesIel YCIyT, 0-100 100 6amnoB

YIOBJICTBOPEHHBIX J0OPOXKETATEIILHOCTHIO, YIOBJIETBOPEHHBIX TI0OPOKEIATEITBHOCTHIO, 0aoB
I00pOKENTATEIBHOCTBIO, BEXKJIMBOCTBHIO pAOOTHUKOB BSIKJIMBOCTHIO PAOOTHUKOB YUPEIKICHUS Jlotst
BEKJIMBOCTHIO pAOOTHHUKOB YUPEXKICHUS KYIBTYPHI TIPU KYJbTYPbI IIPU MCIIOJIb30BAHUU pacyera
YUPEIKACHHS KYJIBTYPbI TIPH UCITIOJIb30BAHUY JUCTAHIIHOHHBIX JMCTAHIIMOHHBIX (OPM B3aUMOICHCTBHUS dopmyna
UCIIOJIb30BAHUM (dopm B3aumoneiicTBus (110 (VPN 110 OTHOIIEHUIO K YHCITY (4.3)
JHUCTaHIIMOHHBIX (opm TeNneOoHy, 10 AIEKTPOHHOU TOYTE, | ONPOLICHHBIX MOJIY4aTeNeH yCIyT,
B3auMoeicTBUs (B % OT C MOMOII[BIO ATEKTPOHHBIX OTBETHBIIHMX HA COOTBETCTBYIOIIUIT BOPOC
00IIIeTo YnCIIa OMPOIICHHBIX CEpBHCOB (TI0JJa4H IEKTPOHHOTO aHKeThI (Yoom)
MOJIydaTeNnen ycuyr). oOparenus (3kaio0sl,
(1 G| IPEIIOKEHNUS), TIOTYUCHHS

KOHCYJIBTAI[MH 110 OKa3bIBAEMbBIM

ycllyram u mp.)

yBQ?KJ'I.JII/ICT ) X

w= (", 100,

HBe)K.J].)ll/lCT

(4.3)

rac
yBemn.zmcr - qUCJI0 HOHY‘I&TCHCﬁ YCIyr, YAOBJICTBOPCHHBIX I[O6p0)KeJ'IaTeJ'H:>HOCTLIO, BCXKIIMBOCTBIO pa6OTHI/IKOB opraHu3anuvu 1IpH UCIIOJIb30BAHUN JUCTAHIIUOHHBIX

dhopm B3auMoOIeHCTBYS,
Yoo - 001IIEE YMCIIO OMPOIIEHHBIX MOTyJaTeNneil yCiayr.

IIpumep pacuera 3HaueHus noka3arens 4.3.

YRRV gpeno monmywatenel  yeuyr, YAOBJIETBOPEHHBIX I00POIKENATENBHOCTHIO, BEXIMBOCTHIO PAOOTHHUKOB OpraHW3aldM IIpPH
MCIOJIb30BaHUU JAUCTAaHIIMOHHBIX (hopM B3aumoeicTBus — 70 4enoBex;

Y6 - OOILIEE YMCIIO OMPOLIEHHBIX MOJydaTeNed YCiayr, OTBETUBIIMX Ha Bompoc 12 AHkeThl (cM. PexomeHayeMmblii oOpa3en; AHKETHI B
npukaze Muntpyaa Poccun ot 30 oxts16pst 2018 1. Ne 675H) — 95 yenosexk.

Pacuer noka3saress 4.3.

YR = (70 : 95) x 100 = 0,7368 x 100 = 73,68 = 74 6ana

Hroro no kpurepuio 4 1,0 | [na opeanuszayuii 6 cghepe oxparvl 300posbs, 00pa308aHus, Meouxo-coyuarvhol sxcnepmusvl, | 100 6ammos
«Jlo6poKeIaTeILHOCTD, COYUANbHO20 OOCIYHCUBAHUS U KYJIbIMYPbL, KPOME OP2AHU3AUUL KYAbMYPbl, OCYUWECMEISIOUUX
BEKJIMBOCTH PA0OTHUKOB Co30anue, UCNOJIHEHUE, NOKA3 U UHMEPRPEmayuio npou3eeoeHull iumepamypsl U UCKYCCMEa.

OpPraHu3anMii cCoUaIbLHOI cepbD)
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(K4) K4=(0,4XHHepB.K0HT Vi + 0,4XHOKaS.yCJIyFyH + 0,2 xHBE)KJ].}Il/lCTyH)

s opeanuzayuil Kyibmypbl, 0CYWeCcmeIsouux co30anue, UCNOIHeHUue, NOKA3 U UHMEPRPemayuio
npousseoeHull 1umepamypbl u UCKyccmea kpumepuii «/{oopodiceramenbHOCmb, 8eHCIUBOCD
PAbOMHUKO8 YupencOeHUs KYIbmypouly He ycmanosen. Ilpu pacueme umoeo8020 3HAYEHUs.
noKazamesi OYeHKU No OP2aHU3AYUU UCNONb3YENCsl PACHeMHAs 6eTUYUHA Kpumepus 4
««/[obposicenamenbHocmb, 8eAHCIUBOCHL PAOOMHUKOB YUPEIHCOCHUS KYIbIMYPbl», KOMOPAs
onpeoensaemcs Kak cpedHee apupmemuyecKoe KoIuyecmso 0auios no yCmaHos1eHHbIM
kpumepusm (1 u 3) no popmyne:

K*= (K'+ K°)/2

IIpumep pacuera 3HaUeHUsI KpuTepus 4:

Bapuant 1. Jlist opraausaimii B chepe oxpaHbl 310pOBbs, 00pa30oBaHUs, MEINKO-COIIMAIILHON dKCOEPTU3BI, COIIMAILHOTO OOCIYKUBAHUSI U
KYJIBTYDPEL, KPOME OpPraHu3aii KYJIbTYPHI, OCVYIIECTBISIOMINX CO3JaHUE, HCIOJIHEHHE, IM0KA3 W HWHTEPIPETAIMIO POU3BEICHUN
JINTEPATYPHI U UICKYCCTBA

II"P™ " o — nonst moiywaTened yciyr, yIOBJIETBOPEHHBIX JOOPOKENATENbHOCTBIO, BEXIMBOCTBIO PAaOOTHHKOB OpraHHM3aLyy,

00eCIIeUnBaIOIINX MEPBUYHBIM KOHTAKT ¥ HH(GOPMHUPOBAHHME MOJIyYaTeNsl YCIYTH IPU HEIMOCPEACTBEHHOM OOpAIllEHHH B OPraHU3AIMIO
coranabHOl cepbl — 87 6aos;

Y™ —  nmons mosydwaTeneil  yCiyr, YAOBJIETBOPSHHBIX JI0OPOXKETAaTENBHOCTBIO, BEXKIHBOCTBIO PAaOOTHHKOB OpraHU3ALHH,
00ecreunBaIIMX HEMOCPEICTBEHHOE OKa3aHUe YCIYTH IPU O0paIlleHnH B OPTaHU3aIUIo COIMaIbHON cepbl — 97 Oamios;

I — nonst momyuaresteit yeiyr, yA0BICTBOPEHHBIX JOOPOKETAaTeIbHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB YUPEIKACHHUS KYIIBTYpPBI IPHU

MCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOJACUCTBUS — 74 Oaria.

Pacuer 3HaueHus1 kputepus 4
K*= 0,4 x87)+ (0,4 x97)+ (0,2 x 74) = 34,8 + 38,8 + 14,8 = 88,4 = 88 6a/;10B

BaDI/IaHT 2. I[J'IS[ ODFaHI/IBaHI/Iﬁ KYJBTYPBI, OCYIICCTBIAIONINX CO3JaHUC, UCIIOJTHCHHUEC, TI0KA3 U MHTCPIIPETAINIO HDOH3B€)ICHHI>1 JUTCPATYPHI
H UCKYCCTBA

K' - OTKPBITOCTh M JIOCTYITHOCTb UH(OpMAIIMK 00 OpraHu3aIuu KyJabTypsl — 54 0aioB,;
K- JOCTYITHOCTh YCIIYT JJI1 UHBAJIUI0B — 69 O6aios.
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Pacuyer 3HaUeHHSI KPUTEPUS 4

K'=(54+69) :2=123:2=61,5 =61 6a1
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Ilokazamenu, xapaxkmepu3syrujue y006,1€me0peHHOCMb YC108UAMU OKA3AHUA YCY2

3HaYu- Makcu-
MOCTh . 3HaueHnune MaJbHOE
IMoxka3aTeay oeHKH KayecTBa I[TapaMeTpbl MoKa3aTesisi OLEHKH HNHaukaTopsl napaMeTpoB noka3areieit
Ne nmoKa- napamMeTpoB| 3HauYeHHE
Ka4yecTBa, MoJJIe;Kalye OlleHKe OIICHKH KAa4ecTBAa
3aTeJie B 0a/1ax | mokasareJie
71 7|
5.1. 0JIs TIOJIyYaTesIell yCayr 0,3 5.1.1.'oToBHOCTS IONYYaTeIei YHCJIO IOJIydaTeNIed YCIYT, KOTOPBIE TOTOBBI 0-100 100 6asutoB
2 2
KOTOPBIE TOTOBBI YCIIYT PEKOMEHIOBATh PEKOMEHI0BATh OPTaHU3AIHIO 0amnoB
PEKOMEHIOBATh OPTaHU3AIHIO OpraHU3aIMIO COIMATBHON cPpepbl | POJCTBEHHHKAM M 3HAKOMBIM (MOTJIN OBI €€ st
conraabHOU chepsl POJICTBEHHUKAM U 3HAKOMBIM PEKOMEHIOBaTh, €CJIM ObI ObLIIa BO3MOXKHOCTH pacdera
POJICTBEHHUKAM U 3HAKOMBIM BbIOOpa opranu3anun) (¥ pecom), IO dbopmyna
(Mor OBI €€ PEKOMEHI0BaTh, OTHOIICHHIO K YHCITY OMPOIIEHHBIX (5.1)
eclii OblI OblIIa BO3MOKHOCTE MoJTyyaTesield ycInyr, OTBETUBIIUX Ha
BbIOOpA YUPESIKICHHS KYJIbTYPHI) cooTBeTCTBYONHI BOPOC aHKEThI (Uggm)
(B % oT obmiero uucia
ONPOUICHHBIX NOJIy4aTeIen
yeryr). (Myexom)
I — _yw %100 51
pexom ( q ) ) ( . )
ooy
rae

¥ pexow - UUCIIO MOTyYaTENEH YCIyr, KOTOPBIE FOTOBBI PEKOMEHI0BATh OPraHU3alMI0 POJCTBEHHHKAM U 3HAKOMBIM (MOIJIM OBl €6 PEKOMEH/I0BaTh, €ClI Obl Oblia
BO3MO>KHOCTh BbIOOpa OpraHu3alim);
Yoo - 00I1I€E YUCIIO ONPOIICHHBIX OTy4aTeNel YCIyT.

IIpumep pacyera 3HaYeHHs nOKa3arTes S.1.

ypeKOM -

PEKOMEHI0BaTh, €cJid Obl ObllIa BO3MOXKHOCTh BbIOOpa opranuszanuu) — 125 yenosex;
Y6 - OOILIEE YMCIIO OMPOUIEHHBIX MOJydaTeNed YCiayr, OTBETUBIIMX Ha Bompoc 13 AHkeTwl (cM. Pexomenayembiii oOpasen; AHKETHI B
npukaze Muntpyzaa Poccun ot 30 okTs16pst 2018 1. Ne 675H) — 250 yenoBek.

Pacuer 3HaueHnsd nokasareis 5.1.

YUCJIO TMOJIydaTesiel yciyr, KOTOpbleé TOTOBBbl PEKOMEHJIOBATh OPraHMU3allUI0 POJCTBEHHHWKAM W 3HAKOMbIM (MOTJIM ObI ee
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Mecon = (125 2 250) x 100 = 0,50 x 100 = 50 6a110B.

3Hayu- Maxkcu-
MOCTh . 3HayeHne | MaJIbHOE
IToka3aTeu OLleHKH KaYyecTBa ITapameTpbl noka3aress oueHku | HHauKaTopbl napamMeTpoB noka3areJsiei
No MoKa- napaMeTpoB| 3HaudeHHe
Ka4ecTBa, MojJIeKalue OlleHKe OIlEHKH Ka4YecTBa
3aTeJie B 0aJu1ax | mokasarese
i i
5.2. | Jlons momy4yarenei ycuyr, 0,2 | 5.2.1 YaoBiIeTBOPEHHOCTh YHUCJIO TTOJTyYaTeNIel yCIIyT, 0-100 100 6ammoB
YIIOBJIETBOPEHHBIX noJry4yaresnen yciayr YIIOBJIETBOPEHHBIX OPraHU3AIMOHHBIMU 6aoB
OpTraHU3aIIOHHBIMH YCIOBUSIMH OpraHU3alMOHHBIMU YCIIOBUSMH ycnoBusMu npegocrasienus ycayr (VY st
npepocTaBieHus yeiyr (B % ot OKa3aHMsl yCIIyT, HAIpuMep: 110 OTHOIIEHHIO K YHCITy OTPOIICHHBIX pacuera
OOIIIero YMcITa ONMPOIICHHBIX - HUINYHEM U TIOHSITHOCTBIO MoJIy4artesield yCiayr OTBETHBIIUX Ha bopmyna
nosyuarenei yemyr).t HaBUTAIIUN BHYTPH YUPEKICHHS cooTBeTCTBYOMIHIA BOITPOC aHKETHI (YUggm) (5.2)
(P40 KYJIBTYPBHI;
- rpauKoM pabOThI yUPEIKICHUS
KYJIBTYpHI (TI0Ipa3aeIcHHUs,
OTJENbHBIX CIIEIHATIICTOB,
rpauKOM MPUXO0J1a CONUAITBHOTO
paOOTHHUKA Ha IOM U ITpoyYee)
opryen yopr.ycn
11| yi = (I—I— )%100, (5.2)
o0y
rie

VP gpcno mostywareseit yenyr, yIoBIE€TBOPEHHBIX OPTraHM3al[MOHHBIME YCIOBHAMH TIPEIOCTABICHUS YCIIYT;
Yy - OOIIIEE YMCIIO OTMPOLIEHHBIX MOJTyYaTesei yCayr.

1 v v
I'Iepequb napameTpoB OUEHKU OPraHN3aULMOHHbIX YC/I0BUU NPEeAOCTaBNEHNA YCNYT ONA KaXKO0U Cd)epbl yCTaHaB/iMBaeTCcA B Be40MCTBEHHOM HOPMATUBHOM aKTe

06 yTBEPXKAEHUN noKasaTtenen He3aBMCUMOWM OUeHKN KayecCtBa YNOJIHOMOYEHHbIM cbe,a,epaanblM opraHOm NCNONHUTENbHOM BAacTy, ocyuwecTsanaoWwmnm Bblpa6OTKy

rocyZapCTBEHHOW NOJIMTUKN MU HOPMATUBHO-NPABOBOE PEryIMpoBaHUe B YCTAHOBNEHHOM cdepe AeAaTeNbHOCTU (o0 opraHMsaumii B cdepe oxXpaHbl 340Pp0BbA — «HAIMYMEM

W MOHATHOCTbIO HaBMraLMW BHYTPM OPraHUsauum»; ANA OpraHusaunin B chepe KyabTypbl, 06pasoBaHMA, COUMANbHOrO 06CAYKMBAHUA M deaepanbHbIX YUPEKAEHUN

MeJMKO-CoLManbHOM 3KCNepTM3bl — «rpadrKkom paboTbl opraHu3aummn coumanbHoi cpepbl» (NoapasaeneHns, oTAeNbHbIX CNeLManmcTos, rpadrMKom NPUXoaa CoLmnanbHoro

paboTHKMKa Ha IOM M npoyee).
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IIpumep pacyera 3Ha4YeHHMs NOKa3aTess S.2.

VP gueno momywaTesieit yeinyr, ya0BICTBOPEHHBIX OPTaHU3aIMOHHBIME YCIIOBUSIMH MTPEIOCTABICHHS YCIYT:
2) B cdepe KyIbTypbl, 00pa3oBaHUs, MEAUKO-COLUAIBHON SKCIEPTU3bl U COLMAIBHOTO OOCIYKHBAHHUS — YHUCIO IOJIy4aTeeil ycIyr,
YIOBJIETBOPEHHBIX TpaKOM pabOThl OpraHu3aluu (MOAPa3AEIeHUs, OTACTbHBIX CIEIUAINCTOB, TEPUOANYHOCTHIO IPUX0/Ia COI[UATIBHOTO
paboTHHKA Ha TIOM U ipodee) — 230 JeoBeK;
Yyou - OOLIEE YMCIO OMPOLIEHHBIX MOJy4YaTelIell yCIyr, OTBETUBIIMX Ha Bompoc 14 AHkeTsl (cM. PexomeHayemblid oOpasen; AHKETHI B
npukaze Muntpyaa Poccun ot 30 okTs10pst 2018 1. Ne 675H) — 250 yenoBek.

Pacuer 3HaueHnd nokasareis 5.2.

Mjecon = (230 : 250) x 100 = 0,92 x 100 = 92 6aja.

3naum- Makcu-
MOCTh . 3Hayenne MaJIbHOE
IMoka3aTeu OlleHKH Ka4yecTBa ITapameTpbl noka3aressi oueHku | HHaumkaTopbl napamMeTpoB Moka3aTesiei
No MOKa- napaMeTpoB| 3HadeHHe
KavecTBa, MO/JIeKAIIHe OLleHKe OLIEHKH Ka4yecTBa
3areJie B 0a1ax | mokasartese
i i
5.3. | Jlons momyuateneit ycnyr, 0,5 | 5.3.1.Y1oBneTBOpeHHOCTh YHCIIO MOJIY4aTeIeH yCIyT, 0-100 100 6amoB
YIIOBJIETBOPEHHBIX B IEJIOM MOJTyJaTeseld yCIyT B IEIOM YIIOBJIETBOPEHHBIX B IEJIOM yCIIOBUSIMHU 0aoB
YCJIOBUSMH OKa3aHHUS YCIYT B YCIIOBHUSIMU OKa3aHMsl YCIYT B OKa3aHMsl yCIYT B YUPEKICHUS KYJIbTYPbl Jos
YUpEKACHUS KyIbTYpPHI (B % OT YUPEKACHUS KyTbTYPHI (¥y,), IO OTHOIICHHIO K pacuera
00I1Iero YncIIa ONpOUIeHHBIX YHCITY ONPOIIEHHBIX MoJTyyaTeneil ycuyr, bopmyna
nosrydareneit yeayr). (Ily,) OTBETHBIIMX HA COOTBETCTBYIOIIUIT BOIPOC (5.3)
aHKeThbl (Uopm)
M, =(—%— )x100 (5.3)
ya q ’ :
001y
rie

¥y - 9HCIIO MOTydaTeleil ycayr, yA0BIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUS YCIYT B YUPEKIEHHS KyIbTypHI;
Y6 - OOIIIEE YMCIIO OMPOIIEHHBIX MOTyYaTenen yCiayr.

IIpumep pacuera 3HaAYeHHs MOKa3aTes 5.3.

¥y, - UKCTIO NOJTyyaTeNel yCIyrT, YJOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHUsl YCIYT B YUPEkKAEHUsI KyIabTypsl — 200 yenoBek;
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Yo - 0OOIIEE YMCIIO OMPOUICHHBIX MOJydaTeNel yCIayr, OTBETHBIIMX Ha Bompoc 15 Anketsl (cM. Pekomenayemsblii oOpaszenr AHKETHI B
npukaze Muntpyzaa Poccun ot 30 okTs10pst 2018 1. Ne 675H) — 250 yenoBek.

Pacuer 3HaueHnd nokasareis 5.3.

jexon = (200 : 250) x 100 = 0,80 x100 = 80 0aJL10B.

HToro no kpurepuio 5 1,0 | B cgepe rynvmypol, oxpamsi 300posbs, obpazosanus, meouxo-coyuanvHou sxcnepmusvl u | 100 Gamnos
«Y10BJIETBOPEHHOCTH YCJIOBUSIMU COYUATILHO2O OOCTYHCUBAHUL:

S 5 opr.yci
okazanus ycayr» (K°) K°=(0,3%Iexcom + 0,2¥11 pr-y vt 0,5><]'[y11)

B cgpepe kynomypui 0115 opeanuzayuil, 0cyuwecmsisiiouwux co30anue, UCNoIHeHue, NOKA3 U
UHmMepnpemayuo Npou3eedeHull 1umepamypsl U UCKYCCmed, Kpumepuii « YooseiemeopenHocms
VCN0BUAMU OKA3AHUS YCIIY2» HE YCMAHOGIIEH.

[Ipu pacuere UTOroBOro 3Ha4€HMsI MOKA3aTeNsl OLIEHKHU 110 OPraHU3aluy JUIsl TaHHbIX OpraHu3alui
UCIIOJIb3YETCSI pacueTHasi BeJIM4rHa Kputepus (5), KoTopasi onpeensiercs Kak cpeHee
apuMeTHIECKOe KOTNIECTBO OAIIOB MO YCTAaHOBIEHHBIM KpuTepusiM (1 u 3).

K°= (K'+ K%)/2

IIpuMmep pacyera 3HAYEHHUSA KPpUTEpPHUd S:

BapuanT 1. Jiisg oprasusaiuii B chepe oXpaHbl 310POBbs, 00PA30BAHUS, MEANKO-COIMAILHON AKCOEPTU3BI, COIMMAILHOTO O0CIIYKUBAHUSI U
KVJIBTYDEI, KPOME OpPTraHU3aIMN KVIBTYPHEI, OCYIIECTBJIIIONIMX CO3JAHHUE, HCIIOJHEHUE, TO0KA3 W WHTEPHPETAINIO MPOU3BEICHUN
JINTEPATYPHI U UCKYCCTBA

Iexcom — AOJA MOTyYaTeNed YCIyr, KOTOPBIE TOTOBBI PEKOMEHJOBAaTh OPraHM3alUI0 COLMAIBHON CQepbl POJCTBCHHUKAM M 3HAKOMBIM
(Mot OBl €€ pEKOMEHI0BaTh, €clid ObI OblJIa BOBMOXKHOCTh BBIOOpA YUPEKICHUS KyJIbTYphl), BEIpakeHHas B Oamnax — 50 6ayuioB.

IT°P™Y*  — noss mosyyareseii yciyr, yAOBIETBOPEHHBIX OPraHMU3alMOHHBIMU YCIOBHSIMH HPEAOCTABICHHS YCIIYT, BEIpaXKEHHas B Oamax —
92 6anna.

Il,, — 1014 mory4aTenei ycayr, yJOBIETBOPEHHBIX B IIEJIOM YCIIOBHSAMH OKa3aHUs YCIIYTr B yYPEKIECHHUs KyJIbTYpbl, BEIpaKEeHHas B Oajax
— 80 Gamos.

PacueT 3HaUeHUs KPpUTEPUS S

44




K®=0,3 x50 + 0,2 x 92 + 0,5 x 80 = 15 + 18,4 + 40 = 73,4 = 73 6a/na.

Bapuant 2. JU1s1 opranu3aluid KyJbTYpPbl, OCYIIECTBISIOIINX CO3JaHNUE, MCIIOJHCHUE, TOKA3 U MHTSPOPETALIMIO IPOU3BEACHUM JIMTEPATYPHI
H UCKYCCTBA

K' — OTKPBITOCTb M IOCTYIHOCTH HHGOPMAIIHH 00 OPraHU3AIMK KyIBTYPBI — 54 Gasa.
K® — I0CTYNMHOCTB yCIIyT 115l HHBAIMIOB — 69 GasoB.

Pacder 3HaUeHHU KpUTEPHUS S

K°= (54 +69) : 2 =123 : 2= 61,5 = 61 6aLn.

Hmozoevie nokazamenu oyenKu
S, =YK™/5, (6)
rae:
Sy — mokaszaresb OlIEHKH KayecTBa N-0i OpraHu3allly;
K™, — 3HaueHUs KpUTEPHUEB OLIEHKHU B N-Ol OPraHU3aL{H

IIpuMep pacuera 3HAYEHHS NMOKA3ATE/Isl OLEHKH KA4eCTBA 10 OPraHu3alMu (110 3HAUCHUSIM KPUTEPHUEB, PACCUMTAHHBIX B
BBILICIIPUBECHHBIX MTpUMepax (1o BapuaHTty 1)):

S=(54+74+69+88+73):5=358:5="71,6="72 6ann1a.

Iloka3arejb OLEHKM KadecTBa MO OTPACAH counaabHoOil cdepbl B cyobekTre Poccuiickoii Degepanun (B MyHMUHUNAJIbHOM
00pa3oBaHUN)

SOU =Zsoun / NOU ’ (7)
rae:
S™ — mokasaTenb OLEHKH KauecTBa MO O-i OTPaciu CONUANLHON cepsl B u-M cyobekTe Poccuiickoit denepanum;
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S™ — mokasarennb OILIEHKU KauecTBa 110 N-0l OpraHM3aluy 0-i OTPaciy COLMAIbHOM chephl B u-M cyObekTe Poccuiickoit denepanu;
N° — xomu4ecTBO OpraHmM3amuii, B OTHOIIEHMH KOTODPBIX NPOBOAMIACH HE3ABUCHMAs OLEHKA KA4eCTBA B O-M OTPACIM COLMAIBLHOM
cdepsl B u-M cyonekre Poccuiickoit deneparum.

IIpuMep pacyera 3HAYEHHS MOKA3ATE/Isl OLIEHKU KAa4eCTBA 110 0TPAC/IH COLHAIBHOM cepbl B cyObekTe Poccuiickoit @exepaunu
(B MYHULIMIIAJIbHOM 00pa30BaHUM):

Howmep opranuzanun

™ 2 3 4 5 6 7
Ilokasarenn
OILICHKH KayeCTBa

S 70 72 33 89 54 55 95

KonuuecTBo OpraHu3anuii B 0Tpacin coManbHOM cephl B cyobekTe Poccuiickoii denepannn (MyHuunansHoM oopaszosanun )N =7
S™=(60+72 +33 +89 + 54 +55+95) : 7=458 : 7 = 65,43 = 65 6a/L10B.

IHoka3aresb OlleHKH KayecTBa O cy0ObeKTy Poccmiickoit @egepanun (MyHMIMNIAJIbHOMY 00pPa30BaAHHMIO) B 11€JIOM

S'=YyS™/Q,, 9)

rue:
S" — mokasarenp OlEHKM KadecTBa B U-oM cyObekTe Poccuiickoii ®enepanuy (MyHUIUIIAILHOM 00Opa30BaHKN);

S° — mokazarenb OLEHKH KadyecTBa MO O-# OTpaciM coLuanbHOU cdepsl B u-M cyonekre Poccuiickoit deneparuu (MyHULUNATLHOM
00pa3oBaHUM);

Qu — KOJIMYECTBO OTpacieit conuaabHol cdephl, B KOTOPBLIX B U-0oM cyObekTe Poccutickoit deaeparun (MyHULIIMTATEHOM 00pa30BaHNH )
MPOBOIMJIACH HE3aBUCHMAs OLICHKA Ka4eCTBa.
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NucTpyMeHTApU# HCCIEeI0BAHUA

AHKema 0na npoeedeHus onpoca nojayvameneil yciy2
YBaxaeMblil ydacTHUK ornpoca!

Omnpoc mpoBOAUTCSA B LENAX BBIABICHUS MHEHHMSA I'DOXIAH O KAauyeCTBE YCJIOBHUH OKAa3aHUS YCIYT OpPraHU3alUIMHU
KYJIBTYPBIL.

[ToxanyiicTa, OTBEThTE Ha BOIPOCH! aHKETHI. Balle MHEHHE MO3BOJIMUT yIydIIUTh PabOTy OpraHU3alMid KyJIbTYphl U
MOBBICUTh KQY€CTBO OKA3aHHsI yCIyI' HACEJICHHUIO.

Omnpoc npoBoANUTCS aHOHUMHO. Barm ¢amumnust, UMs, OTYECTBO, KOHTAKTHBIE TeJde(OHBI YKa3bIBaTh HEO0A3aTEIBHO.
KonduaenunansHOCTh BBICKa3aHHOTO BamMu MHEHHsT O KadecTBE YCJIOBHI OKa3aHUSl YCIyT OpraHu3alisM{
COLIMAJIBHOTO 00CITY KHBaHUsI TAPaHTUPYETCSI.

1. Ilpu nmocemeHnu opraHu3auuu odpamaauch jau Bpl k nHGopManuu 0 ee JesiTeIbHOCTH, pa3MeLeHHOH Ha
HH(OPMALMOHHBIX CTEHAAX B NOMEIEHUAX OPraHu3anumn’?

1. Ja
2. Her (mrepexon x Bompocy 3)

2. YJIOBJICTBOpeHbI Ju Bbl OTKpPBITOCTHIO, NOJHOTOWH M JAOCTYNHOCTBIO mubopMamm 0 JAeATCJIBbHOCTH
OopraHmsanvu, paSMelIIeHHOﬁ Ha I/IH(l)OpMaIII/IOHHI)IX CTeHJaX B MIOMCIICHUH opraHnsaunn?

1. Ja
2. Het

3. IMoab3oBanucs Ju Bbl opuuManbHLIM CAHTOM OpPraHu3alMU, 4YTOOLI MOJYYMTHL HHQpOpMANUI0O 0 ee
JeATeJJbHOCTH?

1. Ja
2. Her (iepexon k Bompocy 5)

4. YpomieTBopeHbl JHM BBl OTKPBITOCTBIO, TOJHOTOW M JAOCTYNHOCTBIO HHGOpPMANUMH O [eATEJBHOCTH
OpraHM3aluM, pa3MelleHHOH Ha ee opHUIMAILHOM caiiTe B HH(OPMALHOHHO-TEJEKOMMYHUKAIIMOHHON ceTH
«HHTEpHET»?

1. Jla
2. Her
5. YnosiierBopeHs! 11 Bbl KOM(OPTHOCTEIO YCJI0BHI MPEJOCTABJICHUS YCJIYT B OPraHu3anum?

Nen/m HaumenoBaHue kputepust YnoBiaerBopeH He ynoBaerBopen

1. Hamnune xoMQpOpTHOH 30HBI OTIBIXA 1 2
(oxxumaHus)

2. Hamnume W NOHATHOCTH, HaBUTAIIUH B 1 2

IMOMEIIEHUN OpraHru3aluu

3. Hanuawe m 10CTymHOCTh MATHEBOM BOJIBI 1 2
B MTOMEIIEHUY OpTaHH3aIliN

4. Hammune w AOCTYHNHOCTH CaHUTapHO- 1 2
TUTHCHUYECKUX MOMEIIEeHAN B
OpraHu3aIuu

5. Y noBNIETBOPUTENBHOE CaHUTapHOE 1 2

COCTOSHHUEC HOMGI].[GHI/Iﬁ OpraHusanuunu

6. TpancnoprHas JOCTYITHOCTH 1 2
OpTraHn3aluu (manmaue OCTaHOBKH
0O0IIECTBEHHOTO TPAaHCIIOPTa)
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1. TpancnopTHas JOCTYITHOCTh 1 2
OpraHu3anuu (HATHIUC TAaPKOBKH)

6. Umeere nmu Bel (wim auno, mnpeacTaBUTesieM KOTOporo Bul siBisieTech) YCTAHOBJEHHYH) TPYIILY
MHBAJIUIHOCTH?

1. Ja
2. Her (mepexon k Bompocy 8)
7. YaoBJieTBOpeHbI JU BbI J0CTYNHOCTHLIO NPeIOCTABJIECHUS YCIVT JUISI HHBAJIWIOB B OpraHu3zanuu?

Neni/m HanMeHoBaHue KpuTepus Hda Her Her B opranuszanun/

HE I10JIb30BaJICH

1 Ob6opynoBaHHast BXOJTHAs rpynmna 1 2 3
MaHIycaMH (ToBLEeMHBIMA
mIaThOpMaMH )

2. Brigenennas CTOSIHKA ISt 1 2 3
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIUIOB

3. ANanTUPOBaHHBIX  JNUQTH,  MOPYYHH, 1 2 3
pacIIpeHHbIC ABEPHBIC MPOCMEI

4. CMeHHOe Kpeeco-KosIcKa 1 2 3

5. CrnenmanbHO 000opyAOBaHHOE TUIsL 1 2 3

VHBAJINIOB CaHUTaPHO-TUTHEHUYECKOE
MMOMEIIeHNe B OPTaHW3allid COLUAIBHOMN

cdepsl

6. Hy6nupoBanue Uil HHBAJIUAOB 1O CIYXY 1 2 3
U 3pEHUI0 3BYKOBOM M  3pUTEIBHOMI
HHpOpPMAITUH

7. JyOnupoBaHue Haamvcel, 3HAKOB M HHOM 1 2 3

TEKCTOBOW M Tpaduueckoil MHPOpMaIH
3HAaKaMH, BBINOJHEHHBIMH  pelbedHO-
TOYeYHBIM mpudTom bpaiins

8. Bo3moxxHOCTB IIPEAOCTABICHUSA 1 2 3
HWHBAJIUAAM 10 CIyXy (CIIyXy W 3pEHHIO)
yCIIyT CypIOTIEPEBOTUHNKA

(TudnocypaonepeBoIuMKa)

9. Hanuune albTepPHATUBHON BEpCUU 1 2 3
opummansHOro  caiita  OpraHuzayu
conuanbHOi chepsl B ceTu «MHTEpHET»
JUTSL THBAJIMJIOB 110 3PEHUI0

10. [lomoms, oka3piBaeMasi paOOTHUKAMU 1 2 3
OpraHH3alNN COLIMATBHO chepsl,
OpolIeAMA  HeoOxonumoe oOyueHue
(MHCTPYKTHPOBAHNE) TIO COMPOBOKICHHIO
WHBAIWJ/IOB B MOMEIICHUSX OpTraHU3aIin
coUMaNbHON cdepbl U Ha NpHIeraronen
TEPPUTOPUH

8. YaoBnerBopenbl Jaum Bbl 100pokeNaTeIbHOCTHIO M BEKJINBOCTHI0O PA0OTHHUKOB OpPraHU3aluM,
o0ecrieYMBAOIINX TMEPBUYHBLIA KOHTAKT ¢ TOCeTUTEJSIMH W HHPopMHpoBaHHe 00 Yycayrax mnpH
HeIMoCPeICTBEHHOM 00palleHUH B OPraHu3anuio?

1. Jla
2. Her
9. VYnoBiaerBopeHbl JH Bbl [100pokenaTebHOCTHI0O M BEKINBOCTHI0O Pa0OTHHKOB OpPraHu3anuu,
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o0ecreyuBaloIIUX HEMOCPEACTBCHHOC OKa3aHue YCJIYI'M IPpU oﬁpamemm B opraﬂmaunm?

1. Jla
2. Her
10. IToan3oBajuch 1 Bbl KAKUMU-JIM00 TMCTAHIIMOHHBIMH CIIOCO0AMH B3aMMOAEHCTBHS ¢ OpraHu3anueii?
Neni/m HanMenoBaHue Kputepus IHonb30Bascs He noab3oBaics
1. [To Tenedony 1 2
2. [To anexTpoHHOI MOUTE 1 2
3. ONeKTpOHHBIH cepBuC (NI TOAaYH 1 2
JJICKTPOHHOTO  oOparneHuss  (5kamoOFl,
MPEAJIOKCHUS)
4. [Tomyuenue KOHCYJIbTAallUU 1o 1 2

OKa3bIBAEMbBIM YyCJIyraM

5. Pazgen «HacTo 3amaBaemble BOIIPOCHD 1 2

6. AHKeTa JJIs oIlpoca rpakJaH Ha caiite 1 2

11. YnoBierBopeHnbl 4 Bbl 100p0ikeIaTeIbHOCTHI0O M BEKIUBOCTHI0 PAOOTHUKOB OPraHU3alMU, ¢ KOTOPbIMH
B3aMMO/IeiiCTBOBAJIM B JUCTAHUMOHHOM dopme?

Neni/m HanMeHoBaHue Kputepusi Ha Her He noab3oBasics
1. Io Tenedony 1 2 3
2. o anexTpoHHOM TIOYTE 1 2 3
3. C OMOIIbIO AJICKTPOHHBIX CEPBUCOB (JIJIs 1 2 3

MoJa4d  BIIEKTPOHHOTO  OoOpaleHus
(>xaI00BI, TPEATOKEHHU)

4. [Tomyuenue KOHCYJIbTalluU1 1o 1 2 3
OKa3bIBa€MbIM YCIIyTaM

12. T'otoBbl Jiu_Bbl peKOMEHI0BATH JAHHYI0 OPTAaHU3AIUI0 POJACTBEHHHMKAM M 3HAKOMBIM (MU Morju 0b1 Bbl ee
PEKOMEHI0BaTh, ecJii Obl ObLJIa BO3MOKHOCTH BbIOOpPA opranu3zauuu)?
1. Jla
2. Her

13. VYnoBierBopeHbl Ju Bbl OpraHM3anMOHHBIMHU _YCJIOBHAMM MpeJOCTaBJIeHHA ycayr (rpadpuxom padoTbl
opraHu3anuu)?

14. YaoBiierBopens! iu Bol B 11e10M yCJIOBHSIMH OKA3aHMSA YCJIYT B OPraHU3anuu?

1. Jla
2. Her

15. Bamm npenJioskeHus1 10 yJIYYIICHHIO YCIOBHI O0KA3aHHSA YCJIYT B JaHHOW OpPraHM3alum:

Coo0uTe, moxkanyiicTa, HEKOTOPbIE CBeAeHHS 0 cede:
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16. Bam moJa

My:xckoit
Kenckuit

17. Bam Bo3pact (ykaxkure, cK0JbKO BaM nmosHbIX JeT)

Baaropapum Bac 3a yuactue B onpoce!

3amoHseTcs OpraHu3aTopoM OIIpOoCa WUJIN aHKETCPOM.

1. HazBaHne HaceIeHHOTo MMyHKTa, B KOTOPOM IIPOBEEH OMPOC (HATTUIINTE)

2. [lommHOE Ha3BaHME OPTaHU3AIINU COITUAIBHOM chephl, B KOTOPOH MPOBEEH OMPOC MOTydaTeNell yCayT (HAIHIIUTE)
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Bnank o6cnedosanusa opzanuzayuu Kyaomypol

Ne HanmeHoBaHue yupeskieHUust

JlaTa noceleHus yupeKIeHus:

1. Kpurepuii «OTKpPBITOCTb U JOCTYNHOCTh HH(POPMALMH 00 OPraHU3aIUN KYJbTYPbD»

1.1. CoorBercTBHE HHPOPMAIIUH O AeSITEIbLHOCTH OPraHU3ANMH, Pa3MellleHHOH Ha 00111eI0CTYMHBIX
HHG(OPMALIMOHHBIX pecypcax, NepevyHI0 HH(POPMALMHU U TPeOOBAHUAM K Hell, yCTAHOBJIEHHbIM

HOPMAaTUBHBIMH NMIPABOBLIMHA AKTAMMU:

1.1.1. Ha undopManuoHHBIX CTE€HIAaX B MOMEIIEHUN OPTraHu3aluu (068ecmu koowl 1- ecmo, 0- nem, 99

— He mpebyemcs no nozuyuim 7 u 9):

Ha MHPOPMAIIHOHHBIX
[lepeuens napOpMaIN CTEH/IaX B IIOMEIIEHUHN
OpraHuszalyu
1 2
1. TloxHOE M COKpaleHHOE HANMEHOBAHHUE OPTaHU3AINN KyIbTYPHI, IOYTOBBIH ajpec, 10
KOHTaKTHBIE TeJIe(OHBI U aJIpeca dIEKTPOHHOHN IMTOYTHI
2. MecTo HaxOXKJIeHHs OPTaHU3ALWHU KYJIBTYPHl M €€ QUINaIoB (MPH HATUYWH) 10
3. Mlarta co3maHus OpraHu3aliy KyJIbTyphl, CBEJICHHS 00 yUpeauTese/yapeuTeNsix, KOHTaKTHbIE 10
TenedoHBI, aipec caiTa, ajgpeca MEKTPOHHON MOYTHl YUpeauTes/yapeauTencii
4. CTpyKTypa ¥ OpraHbl YIPaBIeHU OpTraHU3aIy KYJIbTYpPhl; (JaMIIINU, UIMEHA, OTIYECTBA U 10
JOJDKHOCTH PYKOBOJMTEINEH OpraHn3alliy KyJIbTYpPBI, €€ CTPYKTYPHBIX MO/IPa3IeIeHU U
(unmanoB (py X HATWYHN), KOHTaKTHBIE Tene(OHBI, aJjpeca CalTOB CTPYKTYPHBIX
noJipa3aeneHni (Ipy HATMYNN), apeca dJIeKTPOHHOW OYTHI
5. Pexum, rpadux paboTbl OpraHu3ayy KyJIbTYph 10
6. Buabl mpeocTaBIsieMbIX YCIYT OpraHu3aluei KyJIbTyphI 10
7. IlepeuyeHb OKa3bIBAEMbIX ILIATHBIX YCIYT (MIPH HATMYUK )*; 1IeHBI (Tapudbl) HA yCIayrH (Ipu 1099
HAJIMYMH [JIATHBIX YCIYT), KOMTUH JOKYMEHTOB O MOPSIJIKE MPEIOCTaBIEHHsI YCIIYT 3a TUIaTy,
HOPMATHBHBIX ITPABOBBIX aKTOB, YCTAHABIUBAIOIINX IIEHHI (Tapudbl) HA yCIyTH (TIpU HATMIHH
TUIATHBIX yCuyr)*
8. Mudopmarysi 0 IuraHUpyeMbIX MEPONPUSTHAX (AHOHCHI, adUIIHU, aKI[UK), HOBOCTH, COOBITHS 10
9. Kormuu nunieH3uii Ha OCyIIeCTBICHHE AesITeTbHOCTh, MOJIEKAIeH JTUIICH3HPOBAHUIO B 1099
COOTBETCTBHH C 3aKOHOJaTenbcTBOM Poccuiickoit @enepanun (pu 0CyIECTBICHUN
COOTBETCTBYIOIINX BUOB NIEATEILHOCTH)™
10.Pe3ynbTaThl HE3aBUCHMOM OIIEHKH KauecTBa yCIOBUI OKa3aHHs YCIIYT, TIAHBI 110 YITYUIIEHHIO 10
KadyecTBa pabOThl OpraHU3alny KyJIbTYpHI (110 YCTPAaHEHHIO HEAOCTATKOB, BBISBJICHHBIX 110 HTOTaM
HE3aBHCUMOM OLIEHKH KayecTBa)
Bceero ... M3 ...

1.1.2. Ha odunuaibHOM caiiTe OPraHu3anuu B HHGOPMAIHOHHO-TEJIeKOMMYHUKANIMOHHON CeTH

«HuTepHeT»

[lepeuens nndopmannu

Ha 0(UIHMATBHOM
caire
OpraHu3aluy B
cetu "MHTEpHETY)

o1




1. O6mas nudgopmanus 06 OpraHU3anMU KYJbTYPhI

11.TTomHOE M COKpaleHHOEe HANMEHOBAHHNE OPTaHU3AINY KyIbTYpHI, IOYTOBBINA ajpec,
KOHTaKTHBIE TeJICOHBI U aipeca IICKTPOHHOHN TOYTHI

10

12.MecTo HaxOXXJeHHsI OPraHU3alUK KYJIbTYPHI U e Gpuananos (Ipu HATUYUH)

10

13./laTa co3manus opraHu3aiyy KyJIbTypbl, CBEJCHUS 00 yupeauTene/yuapeuTesx,
KOHTaKTHBIE TeNeOHBI, afipec caiiTa, agpeca 3IeKTPOHHON OYTHI
yUpeauTest/yapeAuTesnc

10

14.YypenuTenbHple JOKYMEHTHI (KOMHSI yCTaBa OpPraHU3alliy KyJIbTYpBI,
CBHUJIETENILCTBO O TOCYIAPCTBEHHOM PErHCTPALlUK, PELICHUS YUPEIUTENS O CO3NaHUH
OpraHu3alMy KyJIbTYpPhl 1 HA3HAYEHUH €€ PYKOBOIUTEIS, IIOJIOKEHNUS 0 hrnnanax u
NpEACTaBUTENbCTBAX (IPH HAJIMYHNH))

10

15.CtpykTypa u opraHsl yIIpaBJIeHHS! OPTaHU3aIllNU KyIbTYpPbI; (haMIINY, IMEHa,
0TYECTBA U JOJDKHOCTH PYKOBOJUTEINEH OpraHU3aIiu KyJIbTYphl, €€ CTPYKTYPHBIX
nojpasaeicHui 1 Guiraios (IPU UX HAJIMYKH), KOHTAKTHBIC TeJIe()OHBI, aipeca
CalTOB CTPYKTYPHBIX MOJIpa3jiesieHui (IpH HAIMYHUH), aJIpeca JICKTPOHHOM MOYTHI

10

16.Pexum, rpaduk paboThl OpraHu3aIluy KyJIbTYPhl

10

1. Uudopmanus o 1esiTeIbHOCTH OPraHU3alUU KYJIbTYpPbI

17.Bunsl npeaocTaBisieMbIX YCIYT OpraHu3alied KyJIbTypbl

10

18.1lepedenp oka3bIBaeMbIX IUTATHBIX YCIyT (MTpH HAMHYHK)*; 1IeHb! (Tapudbl) Ha
ycnyrd (TIpU HATWYHUY TUIATHBIX YCITYT), KOTIMU IOKYMEHTOB O MOPSIKE
MPEJOCTABICHHUS YCIIYT 32 MJIaTy, HOPMAaTUBHBIX PABOBBIX aKTOB, YCTaHABIWBAIOIINX
11eHBb! (Tapudbl) Ha yeIIyrH (IPU HAJTWMYWH TUIATHBIX yCITyT)™

1099

19.MarepuasHO-TEXHUYECKOE O0ecTIedeHIe MTPEIOCTABIICHHS] YCIIYT

10

20. Konust mutana pUHAHCOBO-XO035IHICTBEHHOH JIESATEIBHOCTH OPraHU3alluy KyJIbTYpBbI,
YTBEPKJIECHHOTO B yCTaHOBJIEHHOM 3aKOHOAATENBbCTBOM Poccuiickoit denepanuu
TOpsIIIKE, MITH OI0JDKETHOU cMeThI (MH(pOopManus 00 o0beMe MPeoCTaBISIEMBIX YCITYT)

10

21. Madopmarus o IIIaHUPYEMbBIX MEPOIPHUATUAX (AHOHCHI, a(hUIIIH, aKITUH ), HOBOCTH,
COOBITHS

10

22 .Konmu TUIIEH3WI HA OCYIIECTBICHUE ICATEIBHOCTb, TOIekKAIIeH
JIMUEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOAATEIbCTBOM Poccuiickoit denepaunu
(TIpY OCYIIECTBIIEHHH COOTBETCTBYIOIUX BUJIOB JICSTEIHHOCTH)*

1099

I11. Uudopmanus 0 He3aBHCUMOI OLICHKE KA4eCTBA

10

23.Pe3ynbTaThl HE3aBUCUMOM OLIEHKU KauecTBa yCJIOBUIl OKa3aHHA YCIIyT, IJIaHbI 110
YIIy4IIEHUIO KayecTBa paboThl OpraHU3aliK KyJIbTYpHI (II0 YCTPAaHEHUIO HEJOCTATKOB,
BBISIBJICHHBIX TI0 UTOT'aM HE3aBHCHMOM OIIEHKH KauecTBa)

10

Bcero

oo M3 ...

1.2. O6ecneyenne Ha 0pUIHMAILHOM CaliTe OPraHNU3aUH HAJTUYHSA U PYHKIHMOHHUPOBAHUS
AUCTAHIMOHHBIX CNIOCO00B 00PATHOI CBSI3H M B3aMMOJCHCTBHA C MOJYYATEJISIMHU YCJIYTI:

Ne | UndopmaTuBHBIii 0J10K Hanu4yue H | MAKC.
n/n (GyHKUMOHUPO | 3HAYEHHE
BaHue
(na/uer)
1 | renedon 30
2 | 2JMEKTPOHHOM MOYTHI 30
3 3JIEKTPOHHBIX CEPBUCOB ((hopMa TSl TOAa9H FIEKTPOHHOTO 30
oOparieHus (3kajo0bl, MPEITIOKEHHS), TOTYyUeHHUE KOHCYJIBTAIUU 110
OKa3bIBaEMbIM yCIIyTraM H Ip.)
4 pazzaena «HacTo 3ajaBaemMbie BOIPOCHI» 30
5 TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUS NIOJydaTeIeM YCIyT MHEHUS 30
0 Ka4eCTBE YCJIOBHUN OKa3aHUsl YCIYT YUpexAeHUEM (HaTuure aHKEThI
JUIsL OITPOCa TPaKAaH WU THIIEPCCHUTKN Ha Hee)
3] WHOI'0 JWCTAaHIIMOHHOI'O CII0C00a B3aUMOIEICTBUS 30
Hroro: 100  mpm
HaJIu4uu 5
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| ciocoGoB |

2. Kpurepnii «kKompopTHOCTD YCJI0BHI MPeT0CTABICHHUS YCIYD»

2.1. OGecneyeHne B OpraHu3anu KOM(OPTHHIX YCIOBHIA /15l PEIOCTABIEHHUS YCIYyT

HaumeHoBaHHne 00beKTa Make. | bamiabl
0aJ1J10B

HaJm4rie KOM(GOPTHOH 30HBI OTABIXA (OKUIAHHSA); 20
HaJIM4Me W NOHSATHOCTh HABUTALIMU BHYTPH OpraHU3allHH, 20
JIOCTYITHOCTh MUTHEBOM BOJIBI; 20
HaJIMYWE U JOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH (YMCTOTa 20
NOMENICHUH, HAINYNE MBLIA, BOJIBI, TYAJIETHOM OyMaru u mp.),
CaHHUTAPHOE COCTOSIHHE IIOMEIICHUH OpraHnu3alni; 20
BO3MOXHOCTh OPOHUPOBAHUS YCIYT'H/TOCTYITHOCTH 3allMCH HA TOJyYeHHUE YCITyTH 20
(x0Tt OBI OIMH U3 CLIOCOOOB)
- 110 TeneoHy
- ¢ ucrosik30BaHueM ceTH «MHTepHeT» Ha O(UIMAIEHOM caiiTe OpraHU3aIiN
- IPY JIMYHOM TOCEIICHUH
BCEI'O no 2.1 100

3. Kpurepuii «locTynHOCTD yCJIyr 1Jisi HHBAJHI0B

3.1. OGopynoBaHue TeppUTOPHHU, MPUJIETAIONIEH K OPraHU3alluK, U ee OMEILIEeHHUIl ¢ y4eToM

AOCTYITHOCTH IJIsi HHBAJIMA0B

HanmeHoBanne o0beKTa Make. | baua
(ER ) bl

B

- 000opymoBaHNE BXOIHBIX TPYII TaHyCaMHU/TIOIbEMHBIMU TLIATHOPMaMH; 20

- HAJINYME BBIAETICHHBIX CTOSHOK JUIsl aBTOTPAHCIIOPTHBIX CPENICTB HHBAINIOB,; 20

- HAJIMYHUE MOPYyYHEH, pacIIMPEHHBIX JBEPHBIX IPOEMOB; 20

- HAJINYME CMEHHBIX KPeCces-KOJIICOK; 20

- HAJIMYHME CIIENHaIbHO 000PYIOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIICHUH B 20

OpraHu3alyu

BCEI'O no 3.1 100

3.2. ObecneyeHue B OPraHN3alMU YCIOBHIi TOCTYNHOCTH, MO3BOJISIIONIMX HHBAJIH/IAM MOJY4aTh

YCJIYTH HAapaBHe ¢ IPYTrUMH, BKJIKOYas:

HaunmeHoBaHHne 00beKTa Make. Bann
06an10B bl
- TyOIupoBaHue JUIsl MHBATUJIOB 110 CIIYXY W 3PEHUIO 3BYKOBOH 1 3putenbHoi | 20
UHQOpMALUH;
- nyOnupoBaHue HaMKUCEH, 3HAaKOB U HHOM TEKCTOBOW M IpauuecKoit 20
WHQOPMAITUH 3HAKAMH, BBITOJTHEHHBIMU PENbEeQHO-TOUSHHBIM IIPHGTOM
bpaiins;
- BO3MOYKHOCTb MIPEJOCTABICHUS HHBAJIMIAM 10 CIIyXY (CIIyXY M 3pEHHUIO) 20
YCIyT cypionepeBoauuKa (Tu(IoCypIonepeBouiKa);
- HAIMYKE alTbTepPHATUBHON BepcHr 0(QUIIMATIBHOTO caiita opranu3anuu B cetn | 20
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«HTEepHET» 711 MHBATUIOB I10 3PEHUIO;

- IIOMOIITh, OKa3bIBaegMasi paOOTHHUKAMH OpraHU3aI[|H, TPOIIC MU 20
Heo0XouMoe 00ydYeHHe (MHCTPYKTUPOBaHUE) (BO3MOKHOCTE COITPOBOXKICHUS
pabOTHUKAMU OPTaHM3AIHH);

- HAJIMYHE BO3MOXXHOCTH MIPEIOCTABIICHNUS YCIyTH B AUCTAaHIIMOHHOM pexnme | 20
WIH Ha IOMY

BCET'O o 3.1 100
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bnank oocneoosanusn oopazoseamenvHoil opzanuzayuu
|. Kpurepuii «OTKpPBITOCTH U 10CTYNHOCTH HHGOpManuu 00 00pa3oBaTeIbHON OPraHU3ANMN» .

1.1. CoorBercrBue HHPOPMAMH O [1eATEJIbHOCTH

pa3MelleHHO Ha o0le0CTYNIHBIX HH(OPMALMOHHBIX pecypcax,

oOpa3oBaTe/IbHOM
nepeyH0 uHpopmanuu u

OpraHu3anmu,

TPeOOBAHMSAM K Hel, yCTAHOBJEHHbIM HOPMATUBHBLIMM NMPaBOBbIMU akTamMu (1- ecTb, 0 — HeT, 99 — He

NPEeAYCMOTPEHO).
Ha Ha OpUIHUATEHOM
WHPOPMALMOHHBIX | caiiTe OpraHu3alum
Ilepedyens maGOpMaTHH CTeHJaX B B cetn "MHTEpHET»
MOMEIICHUH
OpraHu3alyu
1 2 3
I. OcHOBHBIE CBe/leHUSI
1) Wudbopmaims o gaTe co3aaHuss 00pa30BaTEIbHON OpraHU3aIliK 12
2) Hudopmanus o6 yupeaurene, yapeJuTesaix 00pa3oBaTeIbHON 12
OpraHu3alyu
3) Hubopmanus 0 MecTe HAXOKACHUS 00pa30BaTEIbHON 12 12
Opra"m3anyy 1 ee GuanaaoB (IPH HATHIUH)
4) HWudopmanus o pexume, rpaduke padoTh 12 12
5) Hudopmanus o KOHTaKTHBIX TeaedoHax 1 00 aapecax 12 12
ANEKTPOHHOMN NOYTHI
1. CTpykTypa u opransl ynpapJjeHus 00pa3oBaTeIbHOil 12 12
OpraHusanmen
6) Hudopmarus o CTpyKType 1 00 OpraHax yrpaBieHHs 12 12
o0pa3oBaTenbHON OpraHM3alny (B TOM YHCIIE: HANMEHOBaHHUE
CTPYKTYPHBIX MTOApa3aeNeHUi (OpraHoB yIpaBiCHUs);
(bamunm, IMEHa, 0TYECTBA U IOJDKHOCTH PYKOBOJIUTEICH
CTPYKTYPHBIX [TOApa3AeCHUN; MeCTa HAaXOXKICHHUS
CTPYKTYPHBIX MOpa3AeNeHNH; anpeca opUIHANbHBIX CAaliTOB B
ceTH «/HTepHET» CTPYKTYPHBIX MOJIpa3AeraeHuii (pu
HAJIMYWH); aipeca dIIEKTPOHHOU MOYTHI CTPYKTYPHBIX
nosipa3aeneHni (Ipyu HAJIMYHH)
7) CsezeHHs O MOJOKEHUIX O CTPYKTYPHBIX MMojpaseaeHusx (00 1299*
opraHax ynpasJIeHHs) C TIPHIIOKEHHEM KOITUI yKa3aHHBIX
MOJIO’KEHUH (TTPH WX HAIWYHH))*
111. lokymeHTBI (B BUI€e KOMUIi)
8) VYcraB 00pa3zoBaTelbHOlM OpraHU3alyH 12
9) Jlumensuu Ha OCYIIECTBIEHHE 00Pa30BATENBHOMN A TENBHOCTH 12 12
(C MPUITOKEHUSIMN)
10) CeuzeTenbeTBa 0 TOCYIaPCTBEHHON aKKpeIUuTaIuu (C 12 12
MIPUIIOKEHUSIMU)
11) Tnan pUHAHCOBO-XO3SMCTBEHHOMN NESTEIILHOCTH 12
00pa3oBaTeIbHOM OpraHu3alyy, YTBEP>KICHHOTO B
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoi Penepannn
MOpsIKE, WITH OI0/KETHBIE CMETHI 00pa30BaTENbHOM
OpraHu3alyu
12) JlokanbHble HOPMAaTHBHBIE aKThI TI0 OCHOBHBIM BOIIPOCAM 12 12

OpTraHM3allfH U OCYIIECTBICHUS 00pa30BaTENbHOM
JICATSIIbHOCTH, B TOM YHKCJIC PETIAMEHTUPYIOIIHNE IIPaBUjia
npreMa o0yJaroNuXCsl, PeKUM 3aHATUH 00YYarOIIUXCS,
(hOpMBI, IEPUOAUIHOCTH U TIOPSAFAOK TEKYIIETO KOHTPOIIS
YCIIEBAEMOCTH U IIPOMEKYTOYHOH aTTeCTallMKi 00yJaroIIMXCs,
MOPSJI0K U OCHOBAHUS IEPEBO/Ia, OTUNCIICHUS U
BOCCTAHOBJICHHUS O0YUaIOMIUXCS, TOPSI0K 0(OPMIICHHUS
BO3HUKHOBEHHS, TPUOCTAHOBJICHHUS U MPEKPAILIEHUS
OTHOIIEHUH MEX Ty 00pa30BaTEIbHON OpraHU3alueH U
oOy4aromumucs 1 (WiId) poIUTENsIMU (3aKOHHBIMH
IIPEJICTABUTEIIIMU) HECOBEPIICHHOJIETHUX 00yYarONIIXCsl.

55



http://www.consultant.ru/document/cons_doc_LAW_99661/#dst100004
http://www.consultant.ru/document/cons_doc_LAW_99661/#dst100004

13) IpaBuia BHYTPEHHETO PacIOPSAaAKa 00YUIArOLIHXCS, IPABUIIA
BHYTPEHHETO TPYJIOBOT'O PACTIOPSIKA U KOJUISKTHBHBIN JJIOTOBOP

12

12

14) Otyert o pe3ysbTaTax caMooOCIeIOBaHUS

12

15) JTokyMeHT 0 MopsiKe OKa3aHUs TIATHBIX 00Pa30BaTEIbLHBIX
ycIyT (TIpy HaJTM4WH ), B TOM YHCIie 00paserr JoroBopa oo
OKa3aHHU TUIATHBIX 00pa30BaTEeNbHBIX YCIYT, JOKYMEHT 00
YTBEPXKJACHUN CTOUMOCTH O0YUYCHHS O KaXKI0M
00pazoBarenpHO mporpamme™

1299*

1299*

16) IIpeanucanusi OpraHoB, OCYILECTBISIFOLINX TOCYAAPCTBEHHBIH
KOHTpPOJIb (Haa30p) B cepe 00Opa3oBaHMs, OTIETHI 00
WCIIOJIHCHHUHU TAaKUX MPEINUCaHui (Ipyu Hann4umu)*

1299*

V. O6pa3oBanue

17) Nudopmaliys 0 peaqn3yeMbIX YPOBHIX 00pa30BaHuUs

12

18) Nudopmarms o popmax o0ydeHus

12

19) Mudopmaryisi 0 HOPMAaTUBHBIX CPOKaX O0yUYCHUs!

12

20) NMudopmanus o cpoke ASHCTBHS TOCYAaPCTBEHHOMN
aKKpeIUuTaluy 00pa3oBaTeNIbHBIX POrpaMM (IIPU HATTHYHH
rOCyJIapCTBCHHOM aKKPEIUTAIINH )

12

21) Uudopmanust 06 onucann 00pa3oBaTEIbHBIX IPOrPaMM C
NPUJIOKESHUEM HX KOTIHH

12

22) Nudopmarust 06 yueOHBIX TUIAHAX PEaTH3yeMbIX
00pa3oBaTeIbHBIX MPOTPAMM C MPHIOKEHUEM HX KOTHN

12

12

23) AHHOTaIMU K paboYuM IporpaMMam AUCIMIUINH (TI0 KaX 01
TUCITUILTAHE B COCTaBe 00pa30BaTeIbHON MPOTrPaMMEl) C
MIPHIIOKEHUEM WX KOTIUH (TP HATMYUH )

12

24) Vubpopmaius 0 KaJIeHAAPHBIX y4eOHbBIX rpaduKax ¢
IIPWIOKEHUEM UX KON

12

25) Nudopmarust 0 METOIMYESCKUX U HHBIX TOKYMEHTaX,
pa3paboTaHHBIX 00Pa30BaTENBHON OpraHu3aIen Iis
oOecrieueHns: 00pa30BaTEILHOTO MpoIecca

12

26) Nudopmanus o0 pearn3yeMbIx 00pa3oBaTeIbHEIX TPOrpaMMax,
B TOM YHCJIE O pealTU3yeMbIX aalTHPOBAHHBIX
00pa3oBaTeIbHBIX MPOrPaMMax, ¢ YKa3aHHEeM yIeOHBIX
MIPEIMETOB, KypCOB, TUCIHUITINH (MOJy el ), MPaKTUKH,
NPEyCMOTPEHHBIX COOTBETCTBYIONIEH 00pa3oBaTeIbHOM
MPOTrpaMMOii, 00 UCTIOJIb30BAHUH MPH PEATH3AINN YKA3aHHBIX
00pa3oBaTeJIbHBIX MPOrPaAMM 3JIEKTPOHHOTO 00yUYEHUs U
JIMCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOJIOTHH (TIPH HAJTMYHH)

12

12

27) NUudopmartst 0 YUCICHHOCTH 00YYArOIIHXCSI [0 PeaTi3yeMbIM
00pa3oBaTeIbHBIM IPOrpaMMaM 3a CUeT OIOIKETHBIX
aCCUTHOBaHM (hefiepanbHOro O10KETa, OI0KETOB CYOBEKTOB
Poccwuiickoit denepanni, MECTHBIX OIO/HKETOB U TI0 IOTOBOPAM
00 00pa3oBaHMM 3a CUET CPEACTB (PU3MUECKUX U (WITH)
IOPUITYECKUX JIUT]

12

28) Nudpopmarus o s3bIKax, Ha KOTOPBIX OCYIIECTBISICTCS
oOpa3oBanue (00y4ueHHE)

12

29) Nudopmanus o pe3ynpTaTax mprueMa mo Kaxmou mpodeccun,
CIIEIMAIFHOCTH CPETHETO MPOECCHOHATEHOTO 00pa30BaHUs
(TIpy HANMMYKMK BCTYMHUTENBHBIX UCTIBITAHUI), KAKIOMY
HAIPaBJICHHIO OATOTOBKH HITH CHICIHATHHOCTH BBICIIIETO
00pa3oBaHMs C pa3InIHBIMU YCIOBHSIMU TipueMa (Ha MecrTa,
(buHAHCHpYEMbIC 3a CYET OFOHKETHBIX ACCUTHOBAHUN
(denepanbHOTO OFOKETA, OIOHKETOB CyOBbEeKTOB Poccuiickoit
®denepaniiv, MECTHBIX OIOJKETOB U 10 JIOTOBOpaM 00
00pa3oBaHMHU 32 CUET CPECTB (PU3MUECKUX U (IIN)
FOPHUIUYECKHUX JIMIT) C YKa3aHUEM CpeIHEeH CyMMBI HaOpaHHbBIX
0aJIOB 110 BCEM BCTYITUTEIBHBIM UCIBITAHUAM, & TAKXKE O

12

12
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pe3yibTaTax Ne€peBoaa, BOCCTAHOBJICHUA U OTUYMCICHUSA

30) Nudopmarms o (heaepaabHbIX TOCYAaPCTBEHHBIX
00pa3oBaTeIbHBIX CTAHAAPTAX U 00 00pa30BaTEIHHBIX
CTaH/IapPTax C MPWIOKEHUEM WX KOMUH (IIPH HATTHMYUH).
HormyckaeTcst BMeCTO KOUH (peiepalibHBIX TOCYAaPCTBEHHBIX
00pa3oBaTeIbHBIX CTAHAAPTOB U 00Pa30BaTEIILHBIX CTAHAPTOB
pa3MeniaTh THICPCCHUIKH HAa COOTBETCTBYIOIINE JJOKYMECHTHI Ha
caifte MuHHCTEpCTBA MPOCBEIICHUS WM MUHHUCTEpCTBA
BBICIIIEr0 00pa30BaHUs M HAYKH

12

V. PykoBojacTBo. [legarornueckuii cocras

31) Nndopmarus o pyKoBOAKUTENE 00pa30BaTeILHON OpraHu3aIiH,
€ro 3aMeCTHTENISIX, PYKOBOJUTEISAX (prranoB
00pazoBaTeNsHON OpraHu3auy (IPU UX HAJTHIHH), B TOM
qucie: pamMuins, UMs, OTYECTBO (TIPU HATMYUH) PYKOBOIUTEIIA,
€ro 3aMeCTHTEJeH; JOHKHOCTh PYKOBOIUTEISI, €r0
3aMECTHUTEIICH; KOHTAKTHBIE TelIe(DOHBI; anpeca dJIeKTPOHHOM
TIOYTHI

12

12

32) Nudopmarius o0 mepcoHaILHOM COCTABE MEAarorHuecKux
pabOTHHKOB ¢ yKa3aHHEM YPOBHS 00pa3oBaHUs, KBATH(UKAINN
Y OIbITa PabOTHI, B TOM YHCIE: (GaMILTUS, UMS, OTYECTBO (IIPH
HaJIMYUK) pabOTHUKA; 3aHUMaeMasi IOJKHOCTh (JIOJDKHOCTH);
Hperno/aBacMble TUCUUILUINHBL; YIeHas CTeNeHb (MIPU HATMYHH);
y4eHoe 3BaHue (IpU HAJIMYHH); HANMEHOBAHUE HAIIPABICHHS
MOATOTOBKY U (WJIN) CHEIUATLHOCTH; JAHHBIE O MOBLIIICHUH
kBanuduKanum 1 (Win) npodheCCHOHAIBHON MEPENOATrOTOBKE
(mpu HaMYwH); OOMIUKA CTaXK PabOTHI; CTaX PabOTHI IO
CHENUAITBHOCTH

12

V1. MaTepuajabHO-TeXHMYeCKOe o0ecrieyeHuH 00pa3oBaTe/bHOI
AeSITeIbHOCTH

33) Undopmarnus 0 MaTepUaIbHO-TEXHUIECKOM 00eCTIeYeHHN
00pa3oBaTeNbHON AEeITENFHOCTH (B TOM YHCIIE: HATUINE
000pyTIOBaHHBIX yU€OHBIX KAOWHETOB, OOBHEKTOB JIJIS
NPOBEIEHHS IPAKTUYECKUX 3aHATUH, OMOIHOTEK, OOBEKTOB
CIOPTAa, CPeCTB O0yUYEHHSI M BOCIIUTAHUS, B TOM YHCIIE
NPUCTIOCOOJICHHBIX JIJISl UCTIOIB30BAHMS HHBATUIAMH U JINIIAMA
C OrpaHMYCHHBIMH BO3MOKHOCTSIMU 30POBBS,

12

34) Uudopmarnus 06 obecriedeHnn T0CTyIa B 31aHHS
o0pa3oBaTebHON OpraHu3alliid MHBAJIUIOB U JIUI] C
OTrpaHMYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbS

12

35) Uudopmarius 06 yCIOBUSIX MATAHUS 00YUAOIINXCS, B TOM
YHCJIe MHBAJIUIOB U JIUI] C O'PAHUYEHHBIMU BO3MOKHOCTSIMH
3710pPOBbS

12

12

36) Mudopmarus 06 yCIOBHIX OXPaHBI 30POBES 00YUAIOIINXCS, B
TOM YHCJIe HHBAIUJIOB U JIMI[ C OTPAaHUYCHHBIMHU
BO3MOXHOCTSIMH 3/I0POBbSI

12

37) Uudopmarnus o qoctyrne K ”HPOPMAIMOHHBIM CHCTEMaM U
WHPOPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHBIM CETSIM, B TOM
YHCIIe NPUCTIOCOOICHHBIM AJIS1 HCIIOJIb30BaHUS HHBAIUAAMU H
JIMIIAMU C OTPaHMYEHHBIMU BO3MOKHOCTSIMH 3JI0POBBS;

12

38) Undopmarius 00 37€KTPOHHBIX 00pa30BaTEIbHBIX pecypcax, K
KOTOPBIM 00€CIIeUNBACTCS TOCTYI 00YJaIOIINXCsl, B TOM YUCIIE
HPUCIIOCOOJICHHBIE [UISl HCIIOJIb30BaHMS MHBAIUAAMH U JIMLAMU
C OrpaHUYCHHBIMH BO3MOXKHOCTAMU 310POBbA

12

39) Mudopmariyst 0 HATHYHHU CIIEIMAIbHBIX TEXHUYECKUX CPEACTB
00y4YeHUs KOJUIEKTHBHOTO ¥ HHIMBUIYAILHOTO ITOJIb30BaHUS
JUIS MHBAJIMAOB U JIML] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU
3J10POBbSI

12

VII.CTuneHanu v MHbIe BUbI MATEPUATILHOM MOIEPKKH

40) Mudopmanus 0 HATHYUH U YCIOBHAX NPET0CTaBICHUS

12

12
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00yJaroNMMCs CTUTICHINIA, MEP COIUATBLHON IMOICPIKKH

41) NudopmMaliust 0 HATHIUH OOLIEKUTHS, HHTEPHATA, B TOM YHCIIE *
MPUCTIOCOOICHHBIX JJIs1 UCIOIb30BAaHMSI MHBATUAAMH U JINLAMU
C OrpaHMYCHHBIMU BO3MOKHOCTSIMU 30POBBSI, KOJIMUECTBE
KHJIBIX TIOMEIICHNH B OOIIEKUTUH, HHTEPHATE IS
WHOTOPOJHUX 00y4aromuxcsi, GOPMHUPOBAHUH TUIATHI 32
NPOKMBAHKE B OOIIESKUTHH (TIpH HATMYWH) *

42) Nndopmaius 0 Tpy10yCTPOWCTBE BHITYCKHUKOB 12
VIII. IlaaTHble 00pa3oBaTejibHbIE YCIYTH
43) Nndopmaiius 0 HATHYUH U MTOPSIIKE OKA3aHUS IUIATHBIX 1299* 1299*

00pa3oBaTebHBIX YCIYT (IpH HATUYWH) *

IX. ®uHancoBO-X03CTBEHHAA AeATEILHOCTD

44) Nndopmarus 06 o0bemMe 00pa30BaTeIbHON AeITSIBHOCTH, 12
¢unaHCOBOE 0OecTedeHrne KOTOPOH OCYIIECTBIISICTCS 33 CUET
OIOIKETHBIX ACCUTHOBaHMM (eiepanbHOro OrKeTa,
OromxeToB cyorekToB Poccuiickoit Denmepanni, MECTHBIX
0I0KETOB, IO TOrOBOpaM 00 00pa30BaHUH 3a CUET CPEACTB
¢buznueckux M (WIN) IOPUAHYECKHX JIUIT

45) Nndopmaius o MoCcTyIUICHUH (GUHAHCOBBIX M MaTEPUATTbHBIX 12
CPEeJICTB ¥ 00 WX pPacXOJOBaHHUH 0 UTOTaM (PMHAHCOBOTO TOA

X. BakaHTHBIE MecTa Uil MpueMa (mepeBojaa)

46) Nudopmaius 0 KOJIUYECTBE BAKAHTHBIX MECT LIS PHEMa 12 12
(mepeBoza) mo Kaxka0i 00pa3oBaTeNbLHOM MpOrpamMmme,
npodeccuu, CreuanbHOCTH, HAIPAaBICHUIO MOATOTOBKY (Ha
MecTa, PMHAHCUPYEMBIC 3a CYET OFOKETHBIX aCCUIHOBaHHI
(henepanbHOTO OOKETA, OIOHKETOB CYOBbEeKTOB Poccuiickoit
®denepanyn, MECTHBIX OFOJKETOB, TI0 JOTOBOpaM 00
00pa3oBaHMH 32 CUET CPEACTB (PU3NIECKUX U (MIIN)
IOPUANYECKHX JIHIY)

Bcero ... H3 ... ... M3 ...

YcnoBHbIe 0003HAYEHHSA:
v' undopmanus (equHuIa HHPOPMALMH) YUUTHIBAETCS B PACUETE HOPMATUBHOTO KOJIUYECTBA MATEPHAIOB/€IMHUL MHGOpMAIMK
X uadopmanus (eguHNIa HHGOPMALIUH) He YIUTHIBACTCS B pacdeTe HOPMATUBHOTO KOJHYECTBA MAaTEPHATIOB/e IMHAL] HH(POPMALIUH

* Tlpu oTCyTCTBMHM B 00pa3oBaTENbHOH OpraHM3allMU OTHCIBbHBIX YJIEMEHTOB (CTPYKTYPHBIX ITOJpA3AeieHUH, OOIIEKUTHH, HHTEPHATOB,
IUIATHBIX YCIIYyr M Tp.) pa3MEIICHHE COOTBETCTBYIomieil MHpopmanun He TpeOyercs, ¥ HOPMATHBHOE KOJIMYECTBO MAaTEePUaOB/€IMHHIL
uHGOPMAIMH YMEHBIIACTCS

*#* B ckoOKax yKa3aHO MMHMMAJbHO BO3MOYKHOE KOJMHYECTBO MaTepHanoB/eTMHULl HHPopMamuh H,opy, YMEHBIIEHHOE 3a CYET OTCYTCTBHUS B
00pa3oBaTeIbHON OPraHU3aIH OTAETBHBIX AIIEMEHTOB JAeATENbHOCTH (*)
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1.2. OOecneyenue Ha oQuUIUATLHOM caliTe 00pa30BaTeJbHOM OPraHU3AIUM HAJIUYMA H
(GyHKUMOHUPOBAHUSA JTUCTAHUMOHHBIX CIOCO0OB OOpaTHO  CBA3M
NOJy4aTeJsIMH YCJIYT.

M B3aHMOJeHCTBUSA

C

Ne | HndopmaTuBHbIii 0,10k Hanu4yue
n/n uHpopmManumn
(1/0)

1 TenedoH

2 SIIEKTPOHHOM MOYTHI

3 AJIEKTPOHHBIX CEPBUCOB ((popMa IS TOAAYN HIEKTPOHHOTO

oOpamienus (3xano0bl, MPeJIOKEHHS), TOTYYSHUE KOHCYIbTalluN

110 OKa3bIBACMBIM YCJIyIraM U Hp)
4 pazzaena «4acto 3agaBaeMbie BOIPOCHI»
5 TEXHUYECKON BO3MOKHOCTH BBIPAXXCHUA IMOJTYyYATCIIEM YyCIIYT

MHEHHS O Ka4€CTBE YCIOBHI OKa3aHUs yCIIyT 00pa3oBaTeIbHON

opraHm3anue (Haandrue aHKeTHl IS 0Ipoca TPaXKIaH WIH

TUTIEPCCHUIKH HA HEe)
3] WHOT'0 JUCTAHIIMOHHOIO CIIoco0a B3anMOIEHCTBUA

Il. Kpurepuii «KoM(popTHOCTD YCI0BHI NPEIOCTABICHUS YCIYI»:
2.1. Obecnieuenne B Opranu3anuu KOMGpOpPTHBIX YCI0BHH AJ5 NPeJ0CTABJIEHUS YCIYT
IMo3unus oueHuBaHUA Hanuuwue (1/0)

1 | nanuume KoM(POPTHON 30HBI OTIBIXA (0XKHAAHUS), 000PYIOBAHHOMN
COOTBETCTBYIOIIEH MeOCIBIO

2 | HaMMYUWe U MOHSATHOCTh HABUTALIMU BHYTPU 00pa30BaTEIbHOM
OpraHu3aIuy,

3 | IOCTYNHOCTh MUTHEBOM BOJBI (HAIMYKE pabOTaAIOLIEro KyJiepa),

4 | HagM4Me U JOCTYIMHOCTh CAaHUTAPHO-TUTUEHUYECKUX TTOMELICHUM
(uncToTa MOMEIEHUH, HaJM4Ke MbLJIa, BOJBI, TyaJeTHOW Oymaru u mp.),

S5 | caHUTapHOE COCTOSIHHE MOMEIIEHU 00pa30BaTeIbHON OpraHu3aIliy.
Kputepuu: Het 3ameuanuii/ecTb 3amMeyaHusl (Kakue HMMEHHO,

YKQKHTE:

6. | TpaHCTOpTHAs JOCTYIMTHOCTH (BO3MOKHOCTD JI0€XaTh 10 OpraHU3aIUH
COLIMAJIHON cephl Ha OOIIECTBEHHOM TPAaHCIOPTE, HATTMUNE
MIaPKOBKH),

7. | IOCTYNIHOCTb 3allMCH Ha MOJy4eHue yciyru (1o tenedony, Ha
oUIMaTBEHOM caiiTe OpraHu3aliy COLMATIBLHON chephl B CETH
«MHTepHeT», nocpeactsoM EquHOro noprana rocy1apCTBEHHBIX U
MYHULUIIAIBHBIX YCIIYT, IPY JUYHOM ITOCEIIEHUHN B PETUCTPAType WIH Y
CIEeLMAINCTa OPraHU3allii COLUAIbHON cdephl);

Wtorossiii 6amn

I11. Kputepnii " JlocTynmHOCTD yCJIyT VISt HHBAJUAOB'':

3.1. OOopynoBaHHe TeppUTOPUM, NMpPWIerammeil K o0pa3oBaTe/lbHON OpPraHM3aNvu, W ee
HOMelIIeHI/[ﬁ C YUYE€TOM JOCTYITHOCTHU UHBAJIHU/10B.

Ne
n/n

Ilo3uuug oneHUBaAHUA Haanumue
(1/0)
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1 | Hamm4re 000PYMOBAHHBIX BXOHBIX TPYIIIT
MaH1yCaMu/TI0IbeMHBIMH IIaT()OPMaMHU;

2 | Haguyue BBIACJICHHBIX CTOAHOK IJIA aBTOTPAHCIIOPTHBIX
CpCACTB MHBAJINIOB

3 | HAIMYKE aanTUPOBAHHBIX TU(TOB, MOPYIHEH,
pacCIIMPEHHBIX ABEPHBIX IPOEMOB,

4 | HanuYre CMEHHBIX KpECCII-KOJIACOK,

5 | Hanmume cennaabHO 00OPYJOBAHHBIX CAHUTAPHO-
TUTUCHHMIECKHUX ITOMEIICHUIH B OpraHu3aIiy.

Hroroserii 0ami

3.2. Obecnieuenne B 00pa3oBaTeIbHON OPraHM3ALMH YCJOBHH JOCTYIHOCTH, MO3BOJISIFOLINX
MHBAJIM/IAM NOJIYy4YaTh 00pa3oBaTebHble YCJIYITH HapaBHe ¢ APYTHMH, BKJIIOYas:

Ne Ilo3unuug oneHUBaAHUSA Haanumne
n/n (1/0)

1 | nybmupoBaHue J1s1 HHBAJTHIOB TI0 CIIYXY W 3PEHHUIO
3BYKOBOH M 3pHTeNIbHON HH(pOpMaIyu

2 | nybnupoBaHKe HaaMUCEH, 3HAKOB M HHOM TEKCTOBOW U
rpadudeckoil HHPOPMAINU 3HAKaMH, BEIITOTHEHHBIMU
penbedHO-ToueuHBIM pudTOoM bpaiins

3 | BO3MOXKHOCTb TIPEICTABICHNSI MHBAJIHAM IO CIYXY (CIyXy
Y 3pCHHI0) YCIIYT CypAOTIePEeBOIINKA
(TrdmocyponepeBoINKa)

4 | Hanu4Me anbTePHATUBHOMN Bepcuu OQUIMATBHOTO caiTa
opraHuszanuu B ceTH «HTepHeT» Ui MHBAJIHIOB T10
3PCHUIO

5 | momomts oka3piBaeMasi paOOTHIUKAMHU OpTraHU3aIIH,
MPOIIEAIINMH HEOOX0AuMOe 00yUIeHHE
(MHCTpYKTHpOBaHNE) (BO3MOKHOCTH COTTPOBOXKIEHUS
pabOTHUKAMH OpTaHHU3aIliH)

6 | HaTHYKEe BO3MOXKHOCTU npeaoOCTaBIICHUA O6pa30BaTeJ'IBHI>IX
YCIYT B AMCTAHIITMOHHOM PEXKHUME WJIM HA TOMY.

Wrtoroseiii Oamn

Pexomenpanum 3xcnepra:
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Ilepeuens yupesncoenuii Kynbmyput (6 m.u. op2anu3ayuii 0ONOJIHUMENbHO20 00PA306aAHUA
6 chepe Kynomypol)

MBVYK «I'oponckoil eHTp KyJbTypbD» 663318, r. Hopmisck,
[{eHTpanpHbIN paiioH,
yi. OpkoHuknase, 15

MBVYK «KynbrypHO-m0CyroBeiii neHtp uMm. Bi. | 663355, r. Hopunbck, p-H Tannax,

Bricorikoroy» yi. Ctpouteneit, 17
MBVYK «KynpTypHO-10CYTOBBIii ueHtp | 663340, r. Hopunbck, p-H
«FOOuneiHbII Kaiiepkan,

yi1. [llaxrepckas, 14
MBY «Kunokxommiekc «PoanHa» 663305, r. Hopuisck,

LlenTpanbHbIi paiioH,
JlenuHckuit np-1, 7

MBY «llenTpanu3oBanHas OubInoTeuHas 663305, r. Hopuibck,
CUCTEMa» Jlenunckuit npocnekt, 20 «a»
MBY «My3eiiHO-BbICTABOYHBIN KOMILIEKC 663305, r. Hopunsck,
«My3zenr Hopunbckay» LlenTpanbHbIi paiioH,

Jlenunckwii p-1, 14

MBY 10 «Hopunbckas aeTckas mkoJsa 663318, r. Hopuisck,
HCKYCCTB yi. b.XwmenpHuikoro, 17a
MBYVY J10 «KaitepkaHnckasi JeTCKasl IMIKOJIa 663340, r.Hopuinbck,
HCKYCCTBY p-H Kaiiepkan, yin. [llaxTepckas, 8
MBY J1O «Tannaxckas geTckas IIKoJa 663355, r.Hopuisbck,
HCKYCCTB) p-u Tannax, yi. ['opHsikos, 9
MBY 10 «Oranepckas AeTcKas IIKoJja 663305, r.Hopuibck, x/0 Oranep,
HCKYCCTBY BanbkoBckoe mocce, 6
MBY 10 «Hopunbckas neTckast My3bIKajabHast 663305, r. Hopunsck,
HIKOJIa» np. Mononexusiid, 13
MBY 10 «Hopunbckast neTckas 663305, r. Hopuinbck,
XYJI0KECTBEHHAsI IIKOJIA» yi1. Komcomonbckas, 52A
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PEByJ'II)TaTI)I HCCJIeA0OBaAaHUA

PE3YJIBTATHI OBOBIEHUS HH®OPMAIMU, PASMEIIEHHOW HA
OPUIHUAJBHBIX CAUTAX OPTAHU3AIIMM KYJbBTYPHI U
NHOPOPMAIMNOHHBIX CTEHIAX B IOMEINEHNUAX YKA3ZAHHBIX

OPIAHU3ALIUI
Nen/
I Ha3BaHHe OPraHU3aluHu
1 MBYK «I'opoackoii ueHTp 100% 100% 6
KYJBTYPbD»
2 MBYK «KyJbTypHO-10CYTOBBIii 100% 100% 6
neHTp uM. Bii. Beiconkoro»
3 MBYK «KyJabTypHO-10CYTOBBIii 100% 100% 6
neHTp «HO0miIeiiHbIi»
4 MBY «Kunokommjekc «Poauna» 100% 100% 5
5 MBY «llenTpajn3oBaHHast 100% 92% 5
0M0JINOTEYHAs] CHCTEMA»
6 MBY «My3eiiHo-BbICTABOYHBII 100% 100% 6
koMiuIeke «Myseil Hopuibcka»
7 MBY 10 «Hopuabckasi neTckas 100% 97% 3
IIK0JIa HCKYCCTB
8 MBY 110 «KaiiepkaHckas geTckas 100% 100% 4
IIK0JIA HCKYCCTBY»
9 MBY J10 «Tannaxckasi 1eTCKas 100% 100% 6
IIK0JIA HCKYCCTBY»
10 MBY 110 «Oranepckasi 1eTckas 100% 97% 4
IIK0JIA HCKYCCTBY»
11 MBY 10 «Hopuabckas feTrckast 100% 100% 5
MY3bIKAJTbHAS IIKOJIA»
12 MBY 10 «Hopuabckas feTrckast 100% 94% 5
XY/I0KeCTBEHHAsl IIKOJIa)»
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BBIBOPKA OIPOCA MOJYYATEJEHN YCJAYT

Bcero 6110 onpomreno 3550 nosyyateneit ycryr. B ToM gucie mo opraHu3aiusam:

o HaumenoBanue yupexneHus A
n/m (anker)
1 | MBYK «I'opojackoii HeHTp KYJbTYPbD) 500
2 | MBYK «KyJabTypHO-10cyroBblii HeHTp uM. Bji. Boicoikoro» 400
3 | MBYK «KyabTypHO-10cyroBbiii neHTp «HO0mieitHb1ii» 300
4 | MBY «Kunokomiuiekc «Pogunay 300
5 | MBY «llentpanu3oBanHasi 0M0JIMOTEYHAS] CHCTEMA)) 600
6 | MBY «My3eiiHo-BbIcTaBO4YHbBIN KoMILTeKe «My3eii Hopuiabckay 500
7 | MBY J10 «Hopuibckasi 1eTCKasi HIKOJIA HCKYCCTBY» 190
8 | MBY J1O «KaijiepkaHckasi 1eTCKasi K0JIa HCKYCCTB) 170
9 | MBY 10 «Tannaxckas JeTcKasi K0Ja HCKYCCTB 280
10 | MBY 10 «Oranepckas ieTcKasi IK0J1a HCKYCCTB 90
11 | MBY 1O «Hopuibckasi 1eTckasi My3bIKaJbHasl MIKOJI2) 120
12 | MBY J10 «Hopuiabckas 1eTCKasi XyJ10KeCTBEHHAsI IIKO0JIa) 100

BCEI'O 3550
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PE3YJIBTATHI YIOBJETBOPEHHOCTHU I'PAXKJAH KAUECTBOM YCJIOBUM OKA3AHUS YCJAYT

MBVYK «I"opozackoii HeHTp KynsTypsl» | 98% 98% 96% 97% 98% 99% 99% 98% 98% 98%
HMMBS];IE ‘gi{:gggfgf“ym‘“’l“ HEHTP | g79, 99% 98% 72% 97% 97% 97% 9%6% | 95% | 97%
ig%’iggi;f}yp“o'mmo“’m UEHTP | 999 99% 97% 100% 99% 99% 99% 98% 96% | 98%
MBY «Kunokomiuiekc «PoauHa 93% 99% 95% 85% 97% 98% 97% 96% 92% 97%
g{%ﬁ;ﬁ:ﬁgﬁﬁ‘;‘;ﬁ‘fﬂ 93% 98% 94% 90% 94% 97% 98% 97% | 94% | 97%
KMo]fa?i’n«el\fcyi;[/I?:eflbllicggflz:?;;i 96% 96% 92% 92% 94% 97% 98% 95% | 97% | 95%
MBY JI0 «Hopunbckas aetekas mKona | g-q, 100% 98% 100% 97% 99% 98% 100% | 97% | 100%
I/ICKYCCTB»

MbY fpﬁ;‘yﬁﬁi“a‘“a" AeTCKas 97% 100% 99% 100% 97% 99% 97% 99% | 99% | 99%
HMcﬁ;fcgg):‘TaﬂHa’“’Ka" AICTCKAs MKOMA | g0, 100% 100% 100% 99% 100% 99% 99% | 99% | 100%
HMcﬁzci(z):‘oraHePCKa" ACTCKAA WIKOJA | g0, 98% 98% 100% 100% 100% 100% 100% | 100% | 99%
xyifl fagbgglﬂofuﬂfgf‘“ AeTCKas 98% 99% 99% 89% 97% 98% 99% 98% | 98% | 99%
MbY J10 «Hopunkckas nerckas 97% 99% 99% 100% 97% 99% 97% 99% | 99% | 99%

XYOOKCCTBCHHAS IIKOJIA»
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PEVUTHUHT OPTAHU3BALIUNA

Bce HCCIICAYCMBIC OpraHM3alvK IMOJYYHIIN OTIWMYHBIC OLICHKH COIJIACHO KPHUTCPHAM

caiita bus.gov.ru (81-100 6amioB). OnieHKH HaxoAsATCs B Auanazone ot 84,0 1o 95,6.

AToroBbIin bann
78,0 80,0 82,0 84,0 86,0 88,0 90,0 920 94,0 96,0 98,0

MBYK «opofckoit LIEHTP KyNbTypbi»

MBY [0 «TanHaxckas AeTckas LKona UCKyCCTB»

MBYK «KynbTypHO-g0CyroBbIit LeHTp «HO6uneiHbIin»

MBY [0 «KaiepkaHckas geTckas LWKkona UCKycCTB»

MBY [0 «Hopunbckas getckas XyaoKecTBEHHas LKona»

Y 956
I 052
94,4
. 936
. 932

I 004

MBY [0 «OraHepckas aeTckas WKona UCKyCCTBY

I 004

MBY «LleHTpann3oBaHHas 6ubnnoteyHas cuctemay

MBY 10 «Hopunbckas aeTckas My3blkanbHas LWkonay

I 505
I 590

MBYK «KynbTypHO-A0CYroBbIf LeHTp UM. Bni. BeicoLkoro»

il

MBY 1O «Hopunbckas geTckas LKona 1ckyceTs

I 558

MBY «KuHokomnnekc «PoauHa»

MBY «My3eiHo-BbICTaBOYHbIN KoMnneke «My3aeit
Hopunbckay

I 540

[Ipu sTomM Hambosiee BBICOKO OIIEHUBAETCS KAuye€CTBO YCJOBHI OKa3aHHUsS YCIYyT B
CIEAYIOIIUX OpraHu3aIusiX:
v' MBVYK «I'0pojicKoii IIEHTP KYJIBTYPBI»;
v MBY J10 «Tannaxckas IeTcKas IIKOJIa HCKYCCTBY;
v MBYK «KynbTypHO-10CYTroBbIi 1IeHTp «HOOHIeHHbIN.
HaunmeHnee BBICOKYIO OIIEHKY MOTYYHIIN:
v' MBY «Kunokommiekc «Poauna;

v' MBY «My3eiiHo-BbICTaBOUYHBIN KOMIUIEKC «My3eit Hopribckay.
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3HAYEHUS KPUTEPUEB U TOKA3ATEJEN

3HAYEHUS KPUTEPUEB

Cpennuii 6amn coctaBmil 90 Mo ydpexaAeHUAM KyIbTypbl U 92 MO yupeKIeHUSM
JOTIOJIHUTENBHOTO 00pa3zoBaHus. llpu 3TOM B yupexJIeHUsX KylbTypbl HanOOJIee BBICOKOE
3HaYeHUE MPUHUMAET KPUTEPH OTKPHITOCTH W JoCcTynmHOcTH uHpopmammu (99 6Ganios),
Jajee CIeAYyIT KPUTEpUH JOOPOXKENATEIbHOCTH U BEXKIUBOCTH, YIOBIECTBOPEHHOCTU
yCIOBUSIMU OKazaHusi yciyr (97 GamioB), Kputepuih KOMQPOPTHOCTH YCIOBUN OKa3zaHUs
yeayr (91 Gamn). HambGonee HU3KOE 3HAUEHHE NMPUHUMAST KPUTEPHUU JOCTYITHOCTH IS
UHBAIKIOB (66 OaioB). B yupexaeHusX IOMOJHUTEILHOTO OOpa30BaHHMs BCE KPUTEPUHU
paBHBI 99 OayiaM, 3a WCKJIIOUEHHEM KPHUTEPHUsS NOCTYIMHOCTH IJIsi MHBAIUAOB, 3HAUCHHE

KOTOPOT0 cocTaBuiio 64 Gama.

CpenHsisi BeJINUYMHA KPUTEPUEB

120

99 99 99 97 99 97 99

100 S o 02

80 - -
66 64

60 - -

40 - -

20 - -

u Yt{pexc,ueHwI KYJbTYPbI quenc/:[eHHﬂ JOIIOJTHUTCIIBHOI'O 06pa30BaHI/I$I
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3HaueHUs! KPUTEPUEB MO KAKIOW OpraHU3aIMK OTPaXKEHbI B TAOIHUIIE.

Kpurl | Kpur2 | Kpur3 | Kpur4 | Kpur5s
YupexaeHus KyJbTYpPbI
MBVYK «KynpTypHO-10CYTOBBII
3 neHTp «tO0uneHbIi 100 89 86 99 98 94,4
MBVYK «"opoackoii ueHTp
1 KYJIBTYPBD) 99 98 85 98 98 95,6
MBVYK «KynpTypHO-I0CYTrOBBIi
2 1eHTp uM. Bi. Bricorkoroy 99 89 64 97 96 89,0
4 MBY «Kunokxommiekc «PoiHay 98 88 50 97 96 85,8
MBY «lenTpann3oBaHHast
5 OMOIMOTEYHAS CHCTEMAY 97 97 65 96 97 90,4
MBY «My3eitHO-BhICTaBOYHBIN
KomIuiekc «Myseit Hopubckay 99 86

67

Oo0pa3oBaTe/ibHbIe OPraHU3ALUU
7 MBYV J1O «Hopuibckas nerckas 9% 99 52 08 99
IIKOJIa UCKYCCTBY»
8 MBY J1O «KaitepkaHckas 100 99 72 08 99
JIETCKas! IIIKOJIa UCKYCCTBY
9 MBYVY J1O «Tamnaxckas gerckas 100 100 78 99 99
IIKOJIA HCKYCCTBY
10 MBY J10 «Oranepckas geTckas 99 99 54 100 100
IIKOJIA UCKYCCTB)»
1 MBY 10 «Hopunbckas nerckast 99 99 55 98 98
MY3bIKaJIbHas [IKOJIa»
12 MBY 10 «Hopunbckas nerckast 08 99 72 98 99
XYA0KECTBEHHAS [IKOJIa»




OTKPBITOCTHh U JOCTYIONHOCTb UH®OPMAIIMHA OB

OPI'AHU3AINU

JlaHHBIA ~KpUTEpUH OTpaXkaeT mapaMeTpbl HHMOPMALMOHHOW OTKPBITOCTH U
JOCTYIIHOCTH: Hajdu4ue MHQPOpMalMU Ha caliTax M CTEHAAaX OpraHu3alui, KOJIUYECTBO
CHOCOO0OB JMCTAHIIMOHHOTO B3aWMOJCWUCTBUSA U JIOJI PECIOHACHTOB, YAOBIETBOPEHHBIX
OTKPBITOCTBIO U JOCTYIIHOCTHIO MH(POpMAIMK HAa O(QULIHATBHOM CaiiTe U MH()OPMALMOHHBIX

CTeHAaX BHYTpHU opranu3anuu. CpeaHuii 6aul mo KpuTepuro cocTaBui 99 st 060X THUIIOB

YUPEKICHUM.

Oo0pa3oBaTte/ibHbIE OPraHU3ANHA

3HAYUMOCMb nOKA3amens 30 30 40 20
YupexaeHust KyJbTypbl
3 | MBVYK «KynbTypHO-10CYyTrOBBIii 100 100 99 100 1
1eHTp «tO0mnenHbI»
1 MBVK «I"opoackoit eHTp 100 100 98 99 2-4
KYJIBTYPBD»
2 | MBVYK «KynbTypHO-I0CYTOBBIA 100 100 98 99 2-4
1eHTp uM. Bi. Beiconkoro»
6 MBY «My3eliHO-BbICTaBOYHBIN 100 100 96 99 2-4
koMmiuiekc «Myseit Hopuiibcka»
4 | MBY «Kunoxommieke «Poanuay 100 100 96 98 5
5 MBYVY «llenTpanu3oBaHHas 96 100 96 97 6
OMOIMOTEYHASI CUCTEMAY
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MBY 10 «KaiiepkaHckas

8 JIETCKasl IKOJIa HCKYCCTBY 100 100 99 100 1-2
MBY 10 «Tamnaxckas gerckas

9 IIKOJIA UCKYCCTBY» 100 100 100 100 1-2
MBYVY J10 «Oranepckas qeTckast

10 IIKOJIA UCKYCCTBY» 99 100 98 o° 3-4
MBYVY J10 «Hopunbckas aetckas

11 MY3bIKaJIbHAas HIKOJIa 100 100 98 o° 3-4
MBYVY J10 «Hopunbckas aetckas

12 XYJOKECTBEHHAS IIKOJI) 97 100 98 98 5
MBYVY J10 «Hopunbckas aetckas

7 IIKOJIa HCKYCCTB 99 90 98 96 6




JlnamaszoH OIIEHOK OpraHu3aruii mo Kputepuio coctaBui oT 96 mo 100 6amos. Ipu
STOM BCE OILICHMBA€Mbl€ OpTraHU3alMU TOJYyYUSIM Oaibl, COOTBETCTBYIOIIME OLIEHKE
«OTJIMYHO» Ha caite bus.gov.ru (ot 81 mo 100 Gamios).

Haubonee Beicokue oreHku 1o kputeputo noiaydmii MBYK «KynbTypHo-10cyroBsiii
nentp «lO6uneinbiity, MBY 10 «KaliepkaHnckas jaeTckas Ikojia uckycctB», MBY J10
«TanHaxckas neTckas mkoja uckycersy» (100 6amios).

[lo mnokazaremto «CooTBeTcTBUE WHGOPMAIMK O JACSITEIBHOCTH OpraHu3allnii,
pa3MeIleHHON Ha 00IeOCTYIHBIX MH(GOPMAIIMOHHBIX pecypcax, MepedHio nHdopMauu u
TpeOOBaHMUSIM K HEHW, YCTAHOBJICHHBIM HOPMATHBHBIMU IIPABOBBIMH AaKTaMM» OIICHKA
cocraBwia 99 OamioB g 00OMX THUIOB OpraHu3aluii. 8 opraHu3aluil MOTyYUITU
MakcuMalbHbIN O0amt (100 6amioB).

3Hauenne mnokaszatens «Hamuuwe u (QyHKIIMOHMpOBaHHME Ha OQPUIMAIBHOM CalTe
OpraHu3allid  JTUCTAHIIMOHHBIX CIOCOOOB OOpaTHOM CBSI3M W B3aUMOJICUCTBUS C
MOJTydaTe sIMU yeIIyT» coctaBuio 99 6amioB (100 — ais yupexaeHui KyabTypsl, 98 — mis
oOpa3oBaTeNnbHBIX OpraHuzanuii). Bce olleHHMBaeMble OpraHu3aliy MOJyYdiu  Oaluibl,
COOTBETCTBYIOIIIHME OLICHKE «OTIMYHO» Ha caite bus.gov.ru (ot 81 1o 100 6amios).

11 opranuzanmii mosyuynsivm mMakcuMaibHbiil Oamn (100 GamioB). Haubonee Huzkue
6amel moryuuino MBY J10 «Hopunbckas nerckas mkoJia uckyccts (90 6amion).

3HayeHue nokasarens «Jloyg momyyarenen yciyrT, yIOBJIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOM M JOCTYMHOCTBIO HWH(MOpPMAIMA O JEATeTbHOCTH OpTraHU3aIlii COLMUAIBLHON
chepsl, pa3MeIeHHON Ha HMHQPOPMAIMOHHBIX CTEHAAX B TMOMENICHUH OpTraHU3allud, Ha
ounmaTsHOM caiiTe opraHuzanuu» coctaBmwio 98 OamioB (99 — mis oOpa3oBaTelbHBIX
opranuzauui, u 97 — I yuypexaeHuM KyiabTypbl). IIpm 3TOM Bce OIll€eHUBaeMbIe
OpraHu3alMK MOJYYHJIM OaJIIbl, COOTBETCTBYIOILIUE OLICHKE «OTIIMYHO» Ha caiiTe bus.gov.ru
(ot 81 mo 100 GamoB).

Haubonee BbICOKME OLIGHKM [0 JaHHOMY TMoOKa3zatento mnoiayywio MBY 10

«Tannaxckas nerckas mkosa uckycctsy» (100 6amios).
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KOM®OPTHOCTH YCJIOBUM OKA3AHHUS YCJIYT

Jlauublii  kpuTepuil oTpaxaeT KOM(OPTHOCTH YCHOBUM okazaHus yciayr. OH
XapaKTepu3yeTcsi OOBEKTUBHOW W CYOBEKTHBHOM OIIEHKOW: KOJWUYECTBOM YCJIOBHI
KOM(OPTHOCTH U YAOBIETBOPEHHOCTHIO MOJTydaTesne yCIyT.

[To mokazarento KoMGpOPTHOCTH YCIOBHM, OpraHU3aluy NOJy4Yrsid oleHKy 99 6ainon

u3 100 BO3MOXHBIX — Ui 0Opa3oBaTeNbHBIX OpraHu3auuid, U 87 — Ons y4upexIeHHM

KYJBTYPBI).

3HAYUMOCHb ROKA3amens 30 30 40 20
YupexaeHust KyJbTypbl
1 MBVK «I"opoackoit eHTp 100 98 96 98 1
KYJIbTYPbD»
5 MBY «llentpanusoBaHHas 100 97 94 97 5
OMOIMOTEYHAS CUCTEMAY
2 | MBVYK «KynbTypHO-A0CYTrOBBIii 80 89 98 89 2
ueHTp um. Bi. Beicoukoro»
3 | MBYK «KynpTypHO-10CYTOBBII 80 89 97 89 3
neHTp «HOouneitHpIi
4 | MBY «Kunokommiekce «Poanna 80 88 95 88 4
6 MBYVY «My3elHO0-BbICTaBOUHBIH 80 86 92 86 6
koMIuiekc «Myselr Hopunbcka»

Oo0pa3oBaTte/ibHbIE OPraHU3ANHA

9 MBY JIO «TanHaxckas geTcKas 100 100 100 100 1
IIIKOJIA HCKYCCTBY

7 | MBY 10 «Hopunbckas nerckas 100 99 98 99 2-6
IIIKOJIA HCKYCCTBY

8 MBYVY J10 «KaiiepkaHckas 100 99 99 99 2-6

JIETCKasl IIKOJIa HCKYCCTBY

10 | MBY 1O «Oranepckas aerckast 100 99 98 99 2-6
IIIKOJIA UCKYCCTBY

11 | MBY 1O «Hopwiibckas nerckas 100 99 99 99 2-6

MY3bIKaJIbHAS TIKOJIa»
12 | MBY 1O «Hopwibckas nerckas 100 99 99 99 2-6

XYOOXKXCCTBCHHAA HIKOJIA»

2 Iloxa3aTtens He U3MEpsJICA U onpez[enéH paC‘IéTHO
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Jlnama3oH OIIEHOK OpraHu3aluii Mo KpUTepHo coctaBui oT 86 6amnos 1o 100 6anos.
[Ipu 3TOM Bce OlleHMBaeMble OpraHU3AlMU MOJNYYUIIN Oalibl, COOTBETCTBYIOIINE OIEHKE
«OTIMYHOY» Ha caiite bus.gov.ru (ot 81 mo 100 6amioB).

HauGonee Bwicokoe 3Hauenue kpurepus (100 OammoB) ormeuaercs B MBY J10
«Tannaxckasa merckas mkosia uckycctB». Haubonee Hu3koe 3HaueHue ormedaercs B MBY
«My3eliHO-BBICTaBOUHBIHN KoMILIeKe «My3eit Hopuibckay (86 6aiios).

[Tokazatenr «OOecrieueHne B  OpraHU3alud  KOM(OPTHBIX  YCIOBHHA 7S
npeAoCTaBiIeHUs yeayr» npuauMaet 3Hadenue 100 6amnoB a1 8 opranuzanuit uz 12. J{ns 4
opranuzanuii oH coctasui 80 OaIoB.

[lokazatenp «Jlonst momywaTteneil yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO
npeaocTaBieHuss yciayr (B % or o00Imero yuciaa ONPOILIEHHBIX MOJIydaTesied YCIyT)»
coctaBus 95 0a/ioB Al YUPEKICHUM KyIbTypbl, U 99 0amioB — juisi 00pa3oBaTelbHBIX
OpraHu3allMii, PY TOM 3HAYEHHUE 10 BCEM OpPraHHU3allMsIM HaXOAUTCS B uarna3oHne ot 92 1o
100 6amnoB. Bee onennBaeMble opraHU3aluy MOJIYYHIIA Oalibl, COOTBETCTBYIOIINE OLIEHKE
«OTJIMYHO» Ha caite bus.gov.ru (ot 81 go 100 Gamios).

HauGonee Bbicokoe 3HaueHuwe kpurepus (99 OamnoB) ormewaercs B MBY JIO
«Tannaxckas aeTckas mkoja uckyccTBy. Hambosiee HU3Kk0oe 3HaueHUe otMmeudaercs B MbY

«My3eiHO-BBICTaBOYHBIN KOMIUTIEKC «My3eit Hopunbckay (92 6ana).
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JOCTYNHOCTH JJs1 UHBAJIUJOB

CpenHee 3Ha4YeHHWE KPUTEPUS JOCTYIMTHOCTH WHBAIWIOB JUIS YUPEKIACHUU KYJIBTYpPHI
cocTtaBmiIo 66 6amioB, a st 00pa3oBaTeNbHBIX Oopranu3amnuii 64 6amna. CiaemxyeT OTMETHUTb,

4TO OLOCHKHM KaK II0 JaHHOMY KPHUTCPHUIO B LCJIOM, TaK M IO OTACIBHBIM IIOKa3aTCIIsAM,

HanOoJIee TajIeKu OT MaKCHUMaJIbHO BO3MOKHOro 3HadyeHus B 100 Oasios.

3HAYUMOCb NOKA3amens 30 30 40 20
VYupexaeHusi KyJbTypbl
3 | MBYK «KynbTypHO-I0CYTOBBIi 80 80 100 86 3
neHTp «tOouneiHpIi»
1 MBYK «I"opoackoii ieHTp 80 80 97 85 1
KYJIBTYPBD»
5 MBYV «llentpanuzoBaHHas 20 80 90 65 5
OMOIMOTEYHAS CUCTEMAY
2 | MBVYK «KynbTypHO-A0CYTrOBBIii 60 60 72 64 2
ueHTp um. Bi. Beicoukoro»
4 | MBY «Kunokxommiekc «PoguHay 0 60 85 50 4
6 MBY «My3eliHO0-BbICTaBOYHBIN 0 40 92 44 6
koMmIuiekc «Myseit Hopuiibcka»

Oo6pa3oBaTebHbIe OPraHU3AIUN
MBY J10 «TamHaxckas qeTcKas

9 IIKOJIa UCKYCCTBY» 80 60 100 78 1
MBY JIO «Kaiiepkanckas neTckas

8 IIKOJIA UCKYCCTB) 60 60 100 72 2
MBY J1O «Hopuibckas nerckas

12 XYA0KECTBECHHAS ILIKOJIA» 60 60 100 72 3
MBY 10 «Hopunbckas aerckas

11 MY3bIKJIbHAS ITKOTIa» 40 40 89 55 4
MBY J10 «Oranepckast nerckas

10 IIKOJIA HCKYCCTBY 0 60 100 54 5

MBY J10 «Hopunbckas aeTckas

7 LIKOJIa I/ICKiCCTB 20 40 100 52 6
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[To maHHOMY KPUTEPHIO TOJIBKO 2 OpraHU3AINH MOJIYIHIIA OAJITbI, COOTBETCTBYIOIINE
OIIEHKE «OTJIMYHO» Ha caiite bus.gov.ru (ot 81 mo 100 6amwioB). 5 opraHu3anuili MOJTYIUIH
OaJITBI, COOTBETCTBYIOIIHE OIEHKE «XOpOIIo» Ha caite bus.gov.ru (ot 54 mo 80 GamnoB). 5
OpraHu3alii MOJy4YrJId Oajijibl, COOTBETCTBYIOIIUE OIIEHKE «YAOBJIETBOPUTEILHO» (OT 41
10 60 6amioB).

Haub6onee Boicokyio onenky nonyuninn MKY «BYK «l'opoackoit meHTp KyabTyph»,
MBVYK «KynbrypHo-nocyroBeii nentp «lOOuneinsiity. Haubonee Huzkyio - MBY
«My3elHO-BBICTABOYHBIN KOMIUIEKC «My3er Hopuiibckay.

AHanmu3 TIOKa3aTelied BBIIBWJ, YTO Hambojiee HHU3KOE 3HAYCHWE TMPUHUMACT
nokazatesnb  «OO0opyJoBaHUE TOMEIICHUH  OpraHu3alMd  COLMANbHOM  chepbl U
MPUWICTAOIIECH K HEU TEPPUTOPUU C YUYETOM JOCTYIHOCTH JJIi HHBAIHUIOBY», KOTOPBIN
OIICHUBAET BO3MOXXHOCTH, ITPEAOCTABIISIEMbIE OpraHu3aIiuel, sl UHBAJIUI0B-KOJSICOUYHUKOB
U JUIl C JBUTaTEIbHBIMH HApyHWIEHUSAMHU. J[OCTH)KEHHE BBICOKMX 3HAYEHUN IO AAHHOMY
MoKa3areno TpeOyeT A0CTaTOYHO OoJbIINX (MHAHCOBBIX BIIOKEHHUH, T.K. CBS3aHO C
nepeo0opy0BaHUEM TTOMENICHUN U TEPPUTOPUH. 3HAYEHUE JAHHOTO MOKA3aTelsi COCTABUIIO
B cpenHeM 40 GaymoB I yUpexACHUN KynbTypel M 43 Oamma — i oOpa3oBaTeIbHBIX
opranu3anuii. [lo maHHOMY KpUTEepHIO 6 OpraHW3alMid MOTYYHIH OIEHKY «xoporio», 1 —
«YIIOBIIETBOPUTEILHO», D — «IJIOX0» M «O04YeHb Mmoxoy». Jlmanmazon coctaBmi oT 0 mo 100
OaoB.

Hau6onee Boicokyto onenky nonyum MKY «bYK «["opoxackoit eHTp KyJabTyphI»,
MBVYK «KynbrypHo-mocyroseiii nentp «tOoumnetnsiiiy, MBY JIO «Tamnaxckas naerckas
mKkoja uckycctB». Haubonee nHuskyro (0 6amioB) - MBY «My3eliHO-BbICTaBOUHBIN
komiiekc «Myzeit Hopunbscka»y, MBY «Kunokommiekc «Poaumna» u MBY 10O
«OraHepckast 1eTcKasi 11IK0JIa UCKYCCTBY.

bonee BbICcOKOE 3HaueHHWE NPUHUMAET TaKOW IOKa3arenb, Kak «(OOecrneueHue B
OpraHU3aliy YCIOBUN JOCTYIHOCTH, MO3BOJISIIOIIMX UHBAIUIAM MOIY4YaTh YCIYTd HapaBHE
c apyrumm» (67 06aioB ISl YUPEKICHUN KyJIbTyphl U 53 Oaiyia — AJis1 00pa3oBaTeIbHBIX
opraHu3zaiuii). 9 opraHu3anuii MOTyYMIH 0ajuTbl, COOTBETCTBYIOIIHNE OIEHKE «XOPOIIO» Ha
caiite bus.goviru (ot 61 mgo 80 OGamwioB), 3 oOpraHuzanUu TOJYYUTIU  OaJUIb,

COOTBETCTBYIOIIHUE OIICHKE «yAOBJIETBOPUTENLHO». [{nama3zon coctaBui ot 40 no 80 6amios.
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Haub6onee Boicokyio ouenky (80 OamnoB) nmonyumniu MBYK «KynbrypHo-mgocyroBsiii
neHtp «kOo6uneitnwiity, MBYK «"oponckoit ieHTp KynbTypb», MBY «llenTpanu3oBanHas
oubmuoTeunas cuctemay. Hanbonee auskyro (20 6amios) - MBY JIO «Hopunbckas merckas
My3blkanbHag 1mkona», MBY JIO «Hopuibckas nerckas mkona HCKyccTBy, MbBY
«My3elHO-BBICTABOYHBIN KOMIUIEKC «My3er Hopuiibckay.

3HaueHue nokaszatrens «/lomns momydyareneil ycayr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO
ycIyr juisi MHBANUMIOB (B % OT OOIIero yucia OMNPOIICHHBIX MOJy4yaTesned yciayr —
MHBAIUIOB)» cocTaBwio 98 OamnoB aisi oOpa3oBaTeNbHBIX OpraHu3anuii, u 89 — s
yupexaeHul KyJabTypsl. [loka3aTenb yAOBIETBOPEHHOCTH JOCTYITHOCTBIO ISl MHBAJIHUJIOB,
KaK MPaBUJIO, 3aBUCUT OT BHUMATEIbHOCTH pa0OTHUKOB OpraHU3ally K HYX/1aM WHBAJIUIOB.
I[lo nmanHoMy moka3arento 11  oneHuBaeMblX OpraHM3anuil  MHOJY4YWIU  OAJLIbL,
COOTBETCTBYIOIIIME OIEHKE «OTJIMYHO» Ha caite bus.gov.ru (ot 81 mo 100 Gamios). 1
OlLICHMBaeMas OpraHu3alys MOJy4ywia Oajulbl, COOTBETCTBYIOIIHME OLEHKE «XOpOLIO» Ha
caiite bus.gov.ru (ot 61 10 80 6amIoB).

Haubonee BbicOkue OLIEHKH 1O AaHHOMY Mokasarento (100 6amnos) nomyuunu MBY
JO «Tamnaxckas perckas mkona uckyccrB», MBY JIO «KaiiepkaHckas neTckas HIKOJa
uckyccte», MBY JIO «Hopunbsckas nerckas XynoKecTBeHHas Mwmkona», MBY 10
«Oranepckas gerckas mkoja uckyccts», MBY J10 «Hopusnbckas netckas IIKojia UCKYCCTB,
MBVYK «KynbrypHO-10cyroBsiii ieHTp «HOOuneinsiit». Hanbonee Hu3kue 0aibl OJTy4HIIo

MBVYK «KynbTypHO-10CyroBbiii 1IeHTp M. Bi1. Beicomkoroy» (72 6amna).
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JIOBPOXKEJATEJBHOCTbH, BEXKJIUBOCTb PABOTHHUKOB
OPI'AHU3 AU

JIaHHBII KpWUTEpHUH BKJIIOYAET OLEHKY I[OJy4YaTelsIMUA YCIyI BEXJIMBOCTH U
I00pOKENaTeTbHOCTH PAaOOTHUKOB OPTaHU3AlNU, OCYIIECTBISIONINX MEPBUUHBIN KOHTAKT,
pabOTHUKOB, HEMOCPEICTBEHHO OKAa3bIBAIOIIMX YCIYY M pabOTHHUKOB, C KOTOPBIMU

B3aMMOJICHCTBOBAIM JMCTAaHUMOHHO. [l0 1TaHHOMY KpUTEpHUIO YUpPEKIECHHS KYyJIbTYpHl B

cpenHeM noxy4yuwin 97 6aminoB, a 00pa3oBarelibHbIe OpraHu3ainuu — 99 6aos.

3HAYUMOCb NOKA3ames 30 30 40 20
YupekieHus KyJbTypbl
1 MBYK «I"opoackoii ieHTp 98 99 99 98 1
KYJIBTYPBD»
2 | MBVYK «KynbTypHO-A0CYTOBBIi 97 97 97 97 2
1eHTp uM. Bi. Beiconikoroy
3 | MBYK «KynbTypHO-I0CYTOBBIi 99 99 99 99 3
neHTp «tOouneiHpIi»
4 | MBY «Kunoxomrmeke «Poxnuay 97 98 97 97 4
5 MBY «llenTpanu3oBaHHas 94 97 98 96 5
OuOIMOTEYHAS CHCTEMAY
6 MBY «My3eliHO-BbICTaBOYHBIN 94 97 98 96 6
koMmiuiekc «Myseit Hopuiibckay»

Oo0pa3oBaTre/ibHbIE OPraHU3AIHT

10 | MBY J1O «Oranepckas jaerckas 100 100 100 100 1
IIKOJIa HCKYCCTBY

9 MBY J10 «TanHaxckas AeTcKas 99 100 99 99 2
IIKOJIa HCKYCCTBY

7 MBY 10 «Hopuibckas geTckas 97 99 98 98 3-6
IIKOJIa HCKYCCTB

8 MBYVY J10 «KaiiepkaHckas 97 99 97 98 3-6

JICTCKAsl IIIKOJIA UCKYCCTBY
11 | MBY 10 «Hopunbckas aerckas 97 98 99 98 3-6
My3BIKJIbHAS IIKOJIa)
12 | MBY 10 «Hopunbckas aerckas 97 99 97 98 3-6

XYOOXKECTBCHHAA IKOJIA»
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JlmamaszoH OIIEHOK OpraHu3aIfili Mo KPUTEPHIO cocTaBmwi OoT 93 mo 99 Gamnos. Ilpu
STOM BCE OILICHMBA€Mbl€ OpTraHU3alMU TOJYyYUSIM Oaibl, COOTBETCTBYIOIIME OLIEHKE
«OTIAMYHO» Ha caite bus.gov.ru (ot 81 70 100 6amoB).

Haubonee Beicokue onenku no kpurepuro nonyunso MBY J10 «Oranepckas nerckas
mikosa uckyccty (100 6anoB).

3nHaueHne  nokazarens — «Jlonma  mosydarened  yciyr, — yAOBJIETBOPEHHBIX
T00pOKENaTENbHOCTbIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alMM, OO0ECIEeYMBAOIINX
NEPBUYHBIA KOHTAKT M HMH(POPMUPOBAHUE TIOJydaTelNsi YCIYyrd MPU HENOCPEICTBEHHOM
oOpameHny B opraHm3aiuio» coctaBuio 97-98 GamnoB. Bce oreHmnBaemple opraHu3aIiiu
MOJTy4ruid 0aJijibl, COOTBETCTBYIOIINE OIICHKE «OTIMYHOY» Ha caifte bus.gov.ru (ot 81 mo 100
OoaymoB). Haumbonee Bbicokue oneHku mno kpurepuro noiayuwsio MBY IO «Oranepckas
neTckas mkoja uckyccTsy» (100 6ammoB).

3nauenne  mokazarenss  «Jlonms  momydarened  yciyr, — yAOBJIETBOPEHHBIX
T00pOKENaTETbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHM3aluy, O00eCTIeYHBAIOIINX
HENOCPEJICTBEHHOE OKa3aHMUE YCIYTH MPU OOpaIleHUH B OpraHu3aluio» - coctaBuiio 98 -99
O6amnoB. Bce oreHmMBaeMble OpraHM3alid MOJYYWIN Oalljibl, COOTBETCTBYIOLIUE OIICHKE
«OTIMYHO» Ha caite bus.gov.ru (oT 81 mo 100 6amnos). Jlyumue pesynasTatsl (100 6amios)
nokazano MBY JIO «Oranepckasi JeTckasi IIKoja UCKYCCTBY.

3HaueHue  nokaszarens — «Jloms  momywarened  yciyr,  YJIOBJIETBOPEHHBIX
N00pOXKENaTeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alMd NpU HCIOJIb30BAHUU
JOUCTAaHLMOHHBIX (OopM B3auMoJeHcTBUs» cocTtaBuio 98 OamioB. Bce oneHuBaembie
OpraHM3aIiH TOJYYMIH OalljIbl, COOTBETCTBYIOIINE OIICHKE «OTIMYHO» Ha caiiTe bus.gov.ru
(ot 81 mo 100 6annoB). JIyumue peszynbrarsl (100 6amno) nokazano MBY J10 «Oranepckas

ACTCKas IKOJIa UCKYCCTB).
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YIOBJAETBOPEHHOCTb YCJUOBUSMU OKA3AHUA YCJAYT

JlaHHBIM  KpUTEpUll OTpa)kaeT YAOBIECTBOPEHHOCTh PECMOHACHTAMH B  IEJIOM

YCIOBUSIMM OKa3aHUsl ycayr B opranu3auud. OH BKIIOYAeT TaKue IOKa3aTelnu, Kak

YAOBJIIETBOPEHHOCTb.

3HAYUMOCMb nOKA3amens 30 30 40 20
YupexKaeHus KyJbTypbl
1 MBVYK «I"opojackoii eHTp 98 98 98 98 1-2
KYJIbTYPBD»
3 | MBVYK «KynbTypHO-10CYyTrOBBIi 98 96 98 98 1-2
1eHTp «tO0mnenHbI
5 MBY «llentpanusoBaHHas 97 94 97 97 3
OMOIMOTEYHAS CUCTEMAY
2 | MBVYK «KynbTypHO-A0CYTrOBBIii 96 95 97 96 4-5
ueHTp um. Bi. Beicoukoro»
4 | MBY «Kunokxommiekc «PonuHa 96 92 97 96 4-5
6 MBY «My3eliHO-BbICTaBOUHBIN 95 97 95 95 6
koMmiuiekc «Myseit Hopuiibcka»

Oo0pa3oBaTte/ibHbIe OPraHU3ALHI
MBYVY 1O «Oranepckas getckas

10 TTKOJIA UCKYCCTBY 100 100 99 100 1
MBY J10 «Hopunbckas aerckas

7 TTKOJIA UCKYCCTB 100 97 100 99 2-5

MBY 10 «KaiiepkaHckast

8 JIETCKasl IKOJIa HCKYCCTBY 99 99 99 99 2-5
MBY J1O «Tannaxckas getckas

9 IITKOJIA UCKYCCTBY 99 99 100 99 2-5
MBY J10 «Hopunbckas aerckas

12 XYH0)KECTBEHHAS IIIKOJIa» 99 99 99 99 2-5

12

MBY J10 «Hopunbsckas aerckas
11 MY3bIKaJIbHAs MIKOJIa 98 98 99 98 6
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[lo nanHOMY KpUTEpUIO YUYPEKACHHUS KyJIbTYphl mnodyuwin 97 Oamnos, a
oOpazoBarenbHble opranuzanuu — 99 6amios. /[nana3oH olEeHOK OpraHu3alil 1o KPUTEPUIO
coctaBun oT 95 mo 100 Gammos. IIpu 3TOM Bce OleHMBaeMble OpPTaHHU3AIUHU TTOTYYHIN
OaJITBI, COOTBETCTBYIOIIHE OIIEHKE «OTIMYHO» Ha caiTe bus.gov.ru (o1 81 mo 100 6amioB).

HauGonee Bricokue oneHKr no kputeputo nonyuymio MBY JIO «Oranepckas geTckas
IIKOJIa UCKYCCTBY.

[Ipu sTOM oOOmWmIAst YIOBIETBOPEHHOCTh HAXOJIUTCA HAa OYEHb BBICOKOM YPOBHE:
3HaueHHue TmoKazatens «Jlons moiydarened yciayr, KOTOpbleé TOTOBbI PEKOMEHI0BATh
OpTaHW3alMI0 COMNHAIbHONW c(depbl PpPOJACTBEHHWKAM U 3HAKOMBIM (MOTJIM OBl e€e
PEKOMEH10BaTh, €clii Obl OblIa BOBMOXHOCTh BHIOOpAa OpPraHM3allMd COLUANBHON chephl)»
COCTaBWJIO JJIA YUPEKICHUM KyJIbTyphl 97 0amioB, a sl 00pa3oBaTeIbHBIX OpraHu3alui —
99 6amnoB. Bee onieHMBaeMble OpraHU3alMK MOTYYUSId OaJUTbl, COOTBETCTBYIOIIUE OLICHKE
«OTAM4HO» Ha caute bus.gov.ru (ot 81 mo 100 Gamno). Haubosiee BhICOKHME OILEHKH IO
kpurepuro nonyunnn MBY JIO «Oranepckas pnerckas mkona ucKycctsy, MBY 10
«Hopuiibckas 1eTckas KoJia UCKYyCCTBY.

3HayeHue — mokaszarens — «Jloms  momywarened  yciyr,  yJAOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCJIOBHUSIMU MPEJOCTABICHUS YCIYD» COCTaBUIIO I YUPEKIACHHUM
KyJabTypel 95 OamnoB, a 1 oOpa3oBaTelbHBIX opranmzanmuii — 99 OamioB. Bce
OLICHMBAEMbI€ OpPraHU3ALMHU TMOJYYHJIA OAJIIbl, COOTBETCTBYIOIIME OLIEHKE «OTIMYHO» HA
caiite bus.gov.ru (ot 81 mo 100 6GamroB). HambGosee BBICOKHE OIICHKH TIO KPUTEPHIO
nonyunsio MBY J10 «Oranepckast JeTckasi IIKOJa UCKYCCTBY.

3HayeHue mnokaszartens «loyd mosydaTened yCcayr, YAOBJIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIyr B OpraHM3allid COLMAJbHOW CQepbl» COCTaBUIO Jis
yUpexaeHUN KyJabTypbl 97 OamioB, a A o0pa3zoBaTeNbHBIX Opranu3anuii — 99 6amnos. Bee
OLICHMBAEMbI€ OpPTaHU3AIMKU TMOJYYHJIA OaJIJIbl, COOTBETCTBYIOIINE OLICHKE «OTJIIMYHO» Ha
caiite bus.gov.ru (ot 81 mo 100 OGammoB). Hambomee BBICOKHE OICHKHM MO KPUTEPUIO
nonyuniu MbY JIO «Hopunbeckas nerckas mkosia uckycctB», MbY JIO «Tamnaxckas

ACTCKas MKOJIa UCKYCCTB).
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BBIBOJABI U PEKOMEHJALLUU
OBIIME BBIBObI

Bce ucciemnyeMble opranuzaiuy MOJIyYWIN OTJIIMYHBIE OIEHKUA COTJIACHO KPUTEPHUSIM
caiita bus.gov.ru (81-100 6amioB). OnieHKH HaxoaATcs B Auama3one ot 84,0 1o 95,6.

[Ipu sToM HambOoJiee BBICOKO OIEHMBAETCS KAayeCTBO YCJIOBHM OKa3aHWs YCIyT B
CJIEIYIOIIUX OpraHU3alUsAX:

v" MBYK «I'0po/ICKO#i IICHTP KYIbTYPbI»;
v MBY J10 «Tannaxckas IeTcKas IIKOJIa HCKYCCTBY;
v" MBYK «KyabpTypHO-10CyTroBbIii 1IeHTp «HOOMIeHHbI.

HaumeHee BBICOKYIO OLEHKY MOTYYHIIN:

v' MBY «Kunokomiuiekc «Poauaay;
v MBY «My3eiiHo-BBICTaBOUYHBINA KOMIUTEKC «My3eit Hopuibckay.

Cpennuit 6amn coctaBuwil 90 1Mo yupexACHHSIM KyJIbTYphl U 92 MO yUpexACHUSIM
JOTOJTHUTENBHOr0 00pa3zoBanus. IIpu 3TOM B yupexJI€HUSX KyJbTypbl HanOoOJee BBICOKOE
3HAYEHUE NPUHUMAET KPUTEPUH OTKPBITOCTH M JOCTYNMHOCTH HHopMauuu (99 Oamios),
Jajee CIeAYIOT KPUTEPUH JOOPOXKEIAaTENbHOCTH W BEXKIMBOCTH, YJIOBIETBOPEHHOCTH
yCIOBHUSIMU OKa3zaHusi yciuyr (97 GamioB), KpuTepuil KOM(OPTHOCTH YCIOBUH OKa3aHUS
yeayr (91 Gamn). Hambonee HM3KOE 3HAUYCHHE MPUHUMAET KPUTEPUM MOCTYIMHOCTH IS
UHBAIMIOB (66 6amnoB). B yupexneHusx IOMOTHUTENIBHOTO OOpa3oBaHUs, BCE KPUTECPUU
paBHbI 99 Oamnam, 3a HMCKIIOYEHHEM KpHUTEepUs AOCTYIMHOCTH [JIsl MHBAJIUIOB, 3HAYEHUE

KOTOPOTO COCTaBHJIO 64 Oasura.
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OCHOBHBIE HEJOCTATKH

OCHOBHBIE HEIOCTATKM OTMEYAIOTCS B YAaCTH YCIOBHUM JOCTYITHOCTHU JJIS MHBAJIHUJIOB.
370, TpeXxae BCEro, OTCYTCTBUE OOOPYIOBAHHBIX CAHUTAPHBIX MOMEIEHUH, CHEIHATbHBIX
NapKOBOYHBIX MECT JJIi MHBAJIWIOB, CMEHHBIX KPECEI-KOJSCOK M YCIOBHM TOCTYIMHOCTH
MOMEIICHUI BHYTPU OpraHU3alMH — PACIIUPEHHBIE IBEPHBIE IPOEMBI, IIOPYYHU U T.JI.

K HepmoctaTkam ycCIIOBHIl Uisi MHBAJIWAOB C CEHCOPHBIMHU HApYLICHUSIMU MOYKHO
OTHECTH OTCYTCTBUE TAKHX YCJIOBHM, KaK yOJIMpOBaHUE TEKCTOBOM MH(OpMAIUU MIPUPTOM

bpaitns.
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MPEIJOXEHMUA MO YIYUIIEHUIO JESATEJBbHOCTHA OPTAHU3AIIUU
(C Y4ETOM MHEHMMI MOJYYATEJIER YCJVYT)

HaunmenoBanue
OpraHu3aIuu BriaBiaennsie Henoctatku

ObecneuuTsb ycaoBUs Uil HHBAIHOB:

Hannuue cTostHKY A7151 aBTOPTPAHCIIOPTHBIX CPEACTB MHBAINAOB, IyOIMpoBaHHE
Ha/IUCEeH, 3HAKOB ¥ MHOW TEKCTOBOH U rpadnueckoil HPpOpMay 3HAKaMH,
BBIMTOJIHEHHBIMHU pebe(HO-TOUeYHBIM MpUQTOM Bpaiins, moMours, oka3zsiBacMast
paboTHUKAMH OpraHU3aIiH, TPOIISIIIMA HE00X0IUMOe 00yIeHNE
(MHCTPYKTHPOBAHHKE), IO CONMPOBOXKACHUIO HHBAJIMIOB B IOMEIIECHUSIX OPraHU3aluy U Ha
HpUIIETAOIIENH TEPPUTOPHH.

[ToctaBuTh KyIepsl C BOJAOH Ha dTakax, B MOMEIIEHMX ¢oiie 1 rapaepoda.
VYBENMUNTH KOITMYECTBO Pa3AeBATOK IS NETEH.

3aMeHUTh Kpecia B 3aJe.

OpranunzoBath Kaderepuil Ha IEpBOM ITaXKe.

Cnenatp 60see 60raTbIMU CIIEHUYECKHE KOCTIOMBI ¥ 0()OPMIICHHE CIICHEI.
Bosnbiie momenienuii A1t TAHIEBAIHOW JEATENbHOCTH JE€TEN U MOJPOCTKOB.
PaCCMOTpCTI) BO3MOKHOCTD YBCIIMUCHUA KOJIMYCCTBA CAHUTAPHBIX HOMG]_[ICHI/Iﬁ
(cnuIkoM Jaeko).

IIpenocraBneHune TpaHcIopTa s IEPEBO30K AETEH HA KOHLIEPTHBIE TPOTPaMMBI.
Pacmmputs kiy6.

Bonbie KpyXKOB 1 3aHATHH IS IETEH XOTEN0Ch ObI.

Pacmmputs nomemenue Juist IporpaMM Ha yJIHLE TOoJ HaBecoMm!

PazBuTie nHPpacTPYKTYpHI M Kall. pEMOHT MOMeIIeHHi JloMa KyJIbTypBbI.

MBVYK «l'oponckoit | Beuepa otnpixa amns tex, komy 3a 40.

LEHTP KYJBTYpPbD» WHTepHerT.

OGecrieunTb KOM(POPTHBIE YCIOBHS OKA3aHMS YCIYT: JOCTYITHOCTB IIUTHEBOW BOIBI
(Hanmuune paboTarolIero Kyiepa).

Ob6ecneunts 000pyAOBaHUE TEPPUTOPUH, IPUIIETAIONIEH K OpraHU3alyH, U ee
MTOMEIEHHUH ¢ y4eTOM AOCTYITHOCTH JJIsl HHBAJIUAOB: HAIMYHNE BBIICTICHHBIX CTOSHOK ISt
ABTOTPAHCIIOPTHBIX CPEACTB HHBAINIOB; HAJIMUNE CMEHHBIX KPECeI-KOJSICOK.

ObecneunTtd yciIoBUs JOCTYITHOCTH, MTO3BOJISIOIINE HHBAIUAAM HIOJIYy4aTh YCIYTH
HapaBHE ¢ APYTUMH: TyOIupoBaHKE I MHBAINIOB IO CIYXY U 3pEHHUIO 3BYKOBOH U
3pUTENBHON HHPOPMALNH; AyOIMpOBaHUE HAAIIUCEH, 3HAKOB M NHOW TEKCTOBOH 1
rpaduueckoil HHGOpMALUK 3HAKAMH, BBIITOJIHEHHBIMH PElbe(hHO-TOUEUHBIM IPUPTOM
Bpaiins; BO3MOXKHOCTB MPEICTABICHUSI MHBAIMAAM IO CIyXY (CIyXy ¥ 3pEHHUI0) YCIyT
cypaonepeBoaunka (TudIocypaomnepeBo[9nKa); TIOMOIIb, OKa3bIBaeMasi paOOTHUKAMHU
OpraHu3ally, MPOIIEAINMU HeoOxXoauMoe o0ydeHne (MHCTPYKTHPOBAaHHUE) MO
COTIPOBOXKICHUIO WHBAJIMOB B IOMEIICHUIX OPraHU3aIlMH U Ha MPUIIETaromen
TEPPUTOPHH.

VYcnoBus okazaHus yCIyT B JAHHOM OpraHU3aliy MOJHOCTHIO yCTPauBaroT.
HeoOxoaum coBpeMeHHBII PEMOHT B (hoiie mepBoro u BTOPOTO ATaKel, PEMOHT 1

MBVYK 00JIMIIOBKA CHAPYXKH 3aHMSI.

«KynbTypHO- OnrtuMu3upoBaTh rpaduk paboThl (HE OTMEHATH KWHOIIOKA3bl H3-32 PETICTHIHN).
JIOCYTOBBIi TIEHTP OTKpBITh BTOPYIO Kaccy.

uM. B Pacputh accoptument Oydera.

Beiconkoro bosee mMpoKnii aCCOPTHMEHT MOKa3bIBAEMbIX (PHIBMOB.
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PexomenmoBan 0661 0071arOPOIUTE TYATICTHI.

[ToBBICHTH Ka4eCTBO YOOPKH B KHHO3AJIE MEXKIY CCaHCAMU.
B caHuTapHBIX TOMENICHUSAX YIIYUIIUTh BEHTUIISALIHUIO.
Oprann3oBath 30HYy OT/IbIXa U KO(EHHIO.

MBVYK
«KynptypHO-
JOCYTOBBIN LEHTP
«HOOuneitHpIi»

Obecrieunth KOM(GOPTHBIE YCIOBUS OKa3aHUS YCIIYT: TOCTYITHOCTh MMATHEBOU BOBI
(Hanuume paboTaroLIETo Kyepa).

Ob6ecneunts 000pYAOBAaHHUE TEPPUTOPUH, IPHUIICTAIONICH K OpraHU3aliy, U ee
MTOMETIEHUH ¢ y4eTOM JOCTYITHOCTH JIJIsl HHBAJUIOB: HAIMYHE BBIICJICHHBIX CTOSHOK JIJIS
ABTOTPAHCIIOPTHBIX CPEACTB WHBAIUIOB.

O0ecreynTh YCIOBHS TOCTYITHOCTH, TTO3BOJISIONIIE UHBAIHIAM TI0Iy4aTh YCIyTH
HapaBHE C IPYTUMH: TyOIMpOBaHUE HAAMUCEH, 3HAKOB U MHON TEKCTOBOH M TpaduaecKoit
rH(pOpMaIUN 3HAKaMH, BBITIOJTHEHHBIMH pelibe(HO-TOUedHbIM miprudToM bpaiins;
MOMOIIb, OKa3bIBaeMast pa0OTHUKaMHU OpraHU3aluy, IPOIIeIIIIMH HE00X0IuMOe
oOyueHmne (MHCTPYKTHPOBAHHE), TI0 COMTPOBOKICHIIO HHBAJINIOB B TIOMEIICHUIX
OpTraHM3alAY U Ha TIPHUJIETAIONIeH TEPPUTOPHH.

PasmecTuTs Ha caliTe yupexaeHUsI HCTOPUUECKYIO cripaBKy o co3panuu K/ILI.

Cnenarb peMOHT Kpbilii. OTPEeMOHTHPOBATH 3/IaHUE, T]Ie 3aHUMAIOTCSI KITyOHBIC
o0BeMHEHUS.

[IponaBaTh NONKOPH.

Co3path «ceMeiHbIe» Tapudbl.

MBY
«KnHokommiekc
«Pomuna

Ob6ecrieunTh KOM(MOPTHBIE YCIOBUS OKa3aHUS YCIIyT:

JOCTYITHOCTH MMUTHEBOW BOMBI (HATMYNE PabOTAOIIEro Kynepa).

Ob6ecnieuntb 000pPYAOBAaHHUE TEPPUTOPUH, IPUIICTAIOIICH K OpraHU3ali, H ee
MTOMEILEHHUH ¢ y4eTOM JOCTYIHOCTH JUJIsl MHBAJIU/IOB:

1) O6opynoBaHue BXo/a B 37JaHHE - O0BEKT KyJIBTYPHOTO HACIEINS WA Ha €r0
TEPPUTOPHUIO:

- 00opyI0BaHNe BX0OAa POBHOH IJIOIAKON HETIOCPEICTBEHHO TIepe/1 BXOIHOM ABEPbIO,
U151 00ecIieueH sl ero JOCTYITHOCTH JJIs1 HHBAIMIOB Ha Kpecaax-KOoJsICKax;

- PacnoJOXeHNE BXOIHOM IBEPU B COUETAHUH C HANPABJICHUEM IIyTH MOAX0/a;

- 000pyI0BaHKE BBIXO/a CO CHEIUAIBHBIX TAPKOBOYHBIX MECT OOpAIOPHBIMH MaHyCaMH,
PacIoI0XKEHHBIMH B HEITOCPEACTBEHHOM OJIM30CTH OT HUX;

- UCTIOJIb30BaHKUE BU3YalIbHO OTIMYAIOIIEIOCs L{BETa MOBEPXHOCTH MaHIyca OT LBETa
TOPU30HTAJILHOM TUIOIIAJIKH;

- MPOYHOE 3aKpEIUIEHUE MMPOTUBOCKOIIB3SIIEH TOBEPXHOCTH ITAHYCOB,;

- o0ecrieyeHre BO3MOKHOCTH BX0O/a U BBIX0J1a U3 00BEKTA KyJIbTYPHOTO HaceIusl, B TOM
YHCJIe C UCIIOIb30BaHUEM CIIEHUANBHBIX ObEMHBIX YCTPOMUCTB.

2) Opranu3zanus pa3MenieHns CeHalbHbIX MECT JJIS TPAaHCTIOPTa WHBAINIOB:

- pa3MelIeHUE CIIe[HUaIbHBIX MAPKOBOUYHBIX MECT PSJOM JIPYT C IPYrOM U 0003HaueHHE
UX MECTOHAXOXKJICHHS YKa3aTeJIeM, PacllOIOKEHHBIM PSOM C TJIaBHBIM BXOZOM B
3/1aHueE;

- 0003HaYeHHUE CIIEIMATBHBIX TAPKOBOYHBIX MECT HA3eMHOM Pa3MeTKOW ¢ 0003HaUCHHEM
KaK Ha MOBEPXHOCTH MAPKOBKHU, TAK U C IOMOILIbIO BEPTUKAIBHOTO 3HAKA;

- CO3JIaHKe CHCTEMbI YIIPaBJICHUs/HaOMI0JeHHsI, YTOOBI BEICJICHHBIE CIICIabHbIC
MapKOBOYHBIE MECTA MCIIONB30BAINCH TOJIBKO HHBAIUAAMU;

- PacIOJIOKEHUE CIIELMATBHBIX MTAPKOBOYHBIX MECT KaK MOXHO OJIMXKe K BXOAY B
COOpPYKCECHHE.

3) Opranuzanms nyTei JBWKEHHS Ha 00bEKTE KYJIbTYPHOT'O HACIE U

- o0ecrieyeHre OTIIMYMS 110 LIBETY U IPKOCTH MPEJOXPAHUTEIIEHONW OKOBKH KasKIOMH
CTYIEHH JIECTHUI] OT IPUMBIKAIOLICH K HEW CTyIEeH! U 00ecriedeHre MPOTHBOCKOIB3SIIINX
CBONCTB CTYIICHEH;

- YCTPOMCTBO BXOJHOTO BECTHOIOMSI ¢ YIETOM TPEIOCTABICHUS HHBAIUIY B Kpeclie-
KOJISICKE BO3MOXHOCTH €€ UCTIOIb30BaHMS.

ObecneunTd yCiIoBUs JOCTYITHOCTH, ITO3BOJISIOIINE HHBAIUAAM NIOJIYy4aTh YCIYTH
HapaBHE C APYTUMH: TyOIupOBaHNE I MHBAIWIOB IO CIyXY M 3pEHHUI0 3BYKOBOW U
3pUTENBHON HHPOPMALNH; AyOIMpOBaHUE HAAIIUCEH, 3HAKOB M HHOW TEKCTOBOH 1
rpaduueckoi HHGOpMaLNK 3HAKAMH, BBITIOIHEHHBIMH PElbe(hHO-TOUEUHBIM IPUPTOM
Bpaiins; momorik, okaspiBaeMas pabOTHUKAME OpPTaHU3aIHH, TPOIIS M
Heo0xoauMoe 00yueHHe (MHCTPYKTUPOBaHKE) (BO3MOXKHOCTh COMPOBOXK ICHHUS
pabOTHUKAMH OpPraHU3aIIH).
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Bonee noctynHas 30Ha OKUJAHUS U OTIBIXA.

OpraHu3zanysi HOH-CTOIIOB 110 BBIXOJHBIM (C TISITHUILBI HAa Cy000TY, € cyOOOTHI Ha
BOCKpECCHHUE).

OOHOBHUTH HHTEPHEP KHHOKOMILIECKCA.

Opranmn3oBarth omIaTy 0aHKOBCKIMH KapTaMH B ITyHKTE MPOJAKU €6l U HAITUTKOB.
3aneicTBOBaTh BTOPOM ITaX.

OTpeMOHTHPOBATH CAHUTAPHEIE IOMETIEHUSI.

OtperynupoBath pabOTy THHAMHUKOB (PKAIOOBI Ha XPHUILIBIHA 3BYK).

OpranuzoBath ceanchl B 11-12 4acoB B BEIXOJTHEIE.

OntumMu3npoBath paboTy rapaepoda: BELICIUTE TOTIOITHUTEIBHOTO COTPYIHUKA, €CITN
CEaHCHI B IByX 3ajlaX OJTHOBPEMEHHO.

J06aBUTh BOBMOKHOCTb KYIIUTh OWJIETHI OHJIANH.

3aMeHUTh Kpeca.

Crnennth 3a Ka4€CTBOM KOHTEHTA.

YcraHoBUTEH Ko eHHBIC aBTOMATEI.

O6opyaoBaTs MOMENICHUE IS ACTEH.

MBY
«LleHTpanu3oBaHHAsS
OoubIMoTeuHas
CUCTEMAY

Ob6ecnieunts 000pYAOBAaHHUE TEPPUTOPUH, IPUIIETAIONICH K OpraHU3aliH, U ee
MOMEIIEHUH C Y4eTOM AOCTYIHOCTH JUIS MHBAJIMIOB. HAJIMUNE CTOSIHKU AJIS
aBTOPTPAHCHOPTHBIX CPEICTB UHBAJIHMIOB, HaHIyCa, TyOJIUPOBaHUE HAATIUCEH, 3HAKOB U
WHOH TEKCTOBOH U rpaduieckoil HHPOpMaIK 3HAKaMH, BBITOJTHEHHBIMU peNbeQHO-
ToueuHbIM 1pudToM bpaiins, momorp, oka3piBaeMasi pabOTHUKAMH OpraHU3alNY,
MPOIIEeIIIIMHA HEOOX0ANMOe 00ydeHHe (HHCTPYKTHPOBAHUE ), TTO COTIPOBOXKICHUIO
WHBAIU/IOB B MOMEIICHUSIX OpPTraHU3allui U Ha PUJIETaloIeid TePPUTOPHHU.

Ob6ecneuuTh yCIoBUs JOCTYITHOCTH, TIO3BOJISIONINE HHBANUAAM MIOIYy4aTh YCIYTH
HapaBHE ¢ IPYTUMHU: TyOIrpOBaHNE HAAMKCEH, 3HAKOB U MHON TEKCTOBOH U TpadudecKoit
WHPOPMALIUKN 3HAKaMH, BHIITOTHEHHBIMHU pellbe(pHO-TOUeHHBIM prdToM bpaiins;
BO3MOYXHOCTb TIPE/ICTABICHHUS UHBAIMJIAM I10 CIIyXY (CIYXY M 3pEHHUI0) YCIIyT
cypaonepeBoaunKa (TH(IOCYpIOTIePEBOTIHNKA).

OpranunzoBatb 60JbIIe KOM(QOPTHBIX 30H OKUIAHUS, 30H HHIAUBHYyaTbHOU PabOTHL.
PaccMoTpeTh BO3MOKHOCTB MPEIOCTABICHUS aBTOMATH3HPOBAHHBIX Pa00UYHX MecT (B
BHJIE KOBOPKWHTA).

Bosbiiie HOBBIX KHHT, B TOM YHCIIE I HOAPOCTKOB.

Bounbiie npoBoAuTE TEMaTHYECKHE BeUepa, MOCBAIICHHBIE THCATEIISIM U TI03TaM.
Bgectu ycayry 6poHHpOBaHHUS KHUT.

MBY «Mys3eiiHo-
BBICTAaBOYHBIN
KomIuieke «My3ei
Hopunbscka»

Obecneuntb KOM(OPTHBIE YCIOBUS OKAa3aHUS YCIYT:

JOCTYIHOCTh TUTHEBOM BOJIBI (HATMYKE PaOOTAIOLIETO KyJiepa).

Ob6ecnieuntb 000PYAOBAHHUE TEPPUTOPHH, IPUIICTAIOIIEH K OpraHU3ali, U ee
MTOMEIEHU ¢ yU4ETOM JOCTYIHOCTH JUUIsl HHBAJIUIOB!

1) OGopynoBaHue BX0/a B 31aHUE - OOBEKT KYJIbTYPHOTI'O HACIEIHsI WM Ha €TO
TEPPUTOPHIO:

- 00opyZ0BaHKe BX0/1a POBHOH IJIOMIAKON HEITOCPECTBEHHO TIepe i BXOIHOW JIBEPhIO,
U151 00ecIieueH sl ero JOCTYITHOCTH AJIsl HHBAIKMIOB Ha Kpecaax-KOoJsICKax;

- pacronoXeHne BXOJHON IBepH B COUETAaHUH C HApPaBICHUEM IYTH MOAX0/a;

- 000pyZI0BaHKE BHIXO/Ia CO CHEIUAIBHBIX TAPKOBOYHBIX MECT OOpAIOPHBIMHE MaHIyCaMH,
PAacIoIOKEHHBIMU B HEMIOCPEACTBEHHON OJIM30CTH OT HHUX;

- HCIIOJIb30BAaHUE BU3YaJIbHO OTIMYAIOLIETOCS 1IBETA TIOBEPXHOCTH MaHIyca OT LBETa
TOPU30HTAJILHOM TUIOIIAJIKH;

- IPOYHOE 3aKPEIUIEHUE MMPOTUBOCKOJIB3SIIEH TOBEPXHOCTH MAHYCOB,;

- o0ecrieyeHre BO3MOKHOCTH BXOZa U BBIX0/1a U3 00BEKTa KyJbTYPHOTO HACIEeAus, B TOM
YHCIIe C HCIIOb30BAaHUEM CIEIHATBHBIX TIOABEMHBIX YCTPOMCTB.

2) Opranu3zaius pa3MenieHns CIeHaTIbHBIX MECT JIsl TPAHCTIOPTa HHBAINIOB:

- pa3MelIeHUE CIIeUaIbHBIX MAPKOBOUYHBIX MECT PSJOM JIPYT C IPYrOM U 0003HauUEHHE
MX MECTOHAXOXACHHUS yKa3aTelleM, PaCIOJIOXKEHHBIM PSAJOM C IJIaBHBIM BXOAOM B
3/1aHuE;

- 0003HaYeHUE CIIEHATIbHBIX TAPKOBOYHBIX MECT HA3eMHOM Pa3MeTKON ¢ 0003HaYeHHEM
KaK Ha MOBEPXHOCTH NMAPKOBKH, TaK U C IOMOLIbI0 BEPTUKAIBHOIO 3HAKA;

- CO3JIaHMe CHCTEMbI YIIPaBJICHUS/HA0II0JICHNS], YTOOBI BBIJICIICHHBIE CIICIIHATbHbIC
MapKOBOYHBIE MECTA MCIIONIB30BAINCH TOJIKO MHBAIUAAMU;

- PacnoJIOkKEeHUE CIICIMATIbHBIX MAPKOBOUYHBIX MECT KaK MOYKHO OJIMXKe K BXOAY B
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COOpY)KEeHHE
3) Opranuzanus myTei ABMKEHHS Ha 00BEKTE KYJIbTYPHOTO HacIeIus

- o0ecreyeHre OTINYMS 110 LBETY U APKOCTH MPEJOXPAaHUTEIbHON OKOBKU KaXKIOH
CTYIIEHH JIECTHHII OT TIPUMBIKAIOIIEH K Hell CTYyIIeHN U 00ecTiedyeHre TPOTHBOCKOIB3SIINX
CBOICTB CTYIIEHEU

- YCTPOMCTBO BXOJHOTO BECTHOIOMS C YIETOM MPEeIOCTABICHUS HHBAIMAY B Kpecie-
KOJISICKE BO3MOXXHOCTH €€ UCTIOJIh30BAHMS.

ObecrieunTh yCIOBHS TOCTYITHOCTH, TTO3BOJISIONIIE HHBAIHIAM TIOIY9aTh yCIyTH
HapaBHE C APYTHMU. TyOnupoBaHHE AJIsl HHBAIUAOB IO CIYXYy U 3PEHUIO 3BYKOBOW U
3pUTENBHON MHPOPMALH; AyOIMpOBaHUE HAAMUCEH, 3HAKOB M MHOW TEKCTOBOH 1
rpadudeckoil nHGOpPMAITUH 3HAKaMH, BRITTOJTHEHHBIMHU pellbe(HO-TOUYSTHBIM MIpH(TOM
Bpaiins; BO3BMOKHOCTH MIPEACTABICHUS HHBAIMAAM T10 CIyXY (CIIyXy U 3pE€HHIO) YCIIyT
cyprornepeBoaurka (TuhIocypaonepeBoI4rKa), IOMOIIb, OKa3biBaeMast paOOTHUKaMU
OpTraHM3aINH, TIPOIIEAITNME He00X0uMoe o0ydeHre (MHCTPYKTHPOBAHNE), 110
COTIPOBOXKICHUIO MHBAIMIOB B TIOMEIICHUAX OPTaHU3AIlUH U Ha IPUIIETaromIen
TEPPUTOPUH.

Caenatp 6osee KoMGOPTHBIM (oiie My3esi, 00bIIe MOCATOUHBIX MECT.

MecTa 11 OTIBIXA 711 HHBAJIHMIOB B IEMOHCTPAIIMOHHBIX 3aJlaX.

PeMoHT B moMenieHuu.

Boubliie BHUMaHUS YAEISTh KIACCHUECKOMY UCKYCCTBY.

Pa3mecTuTh anpTepHATHBHBIE CTIOCOOBI JUCTAHIIMOHHBIX B3aUMOICHCTBUI Ha
oUIHMaTFHOM CaiiTe OPraHN3allii: Pa3/ieN YacTo 3a/1aBaeMble BOMIPOCHI; TEXHUIECKAsT
BO3MOKHOCTH BRIPAKCHUS TOJyYaTeIeM YCIYT MHEHHUS O KQ4eCTBE YCIOBHM OKa3aHUs
yCIIyr 00pa30BaTeIbHON Opranu3aluei (HaInIue aHKeThI JJIs OTPOoca TPakIaH MK
TUIEPCCHUIKY Ha HEee); HHOW JVCTAHIMOHHBIA CITOCO0 B3aMMOCHCTBUSI.

Oo6ecrieunTh 000PYIOBAHUE TEPPUTOPHH, TIPUIICTAIONICH K OpraHU3alliH, U €¢
MMOMEIIEHUH ¢ YY4ETOM JOCTYITHOCTH JIJISl HHBAJIHIOB. HAIMYKE 000y IOBAaHHBIX TPYIIIT
MaH yCcaMi/TIOJbeMHBIMH TUTaT(HOpPMaMH; HATMYHE BBIIEICHHBIX CTOSHOK JIJIS
ABTOTPAHCIIOPTHBIX CPEACTB UHBAIKIOB; HAIMYUE CMEHHBIX KPECEI-KOJISICOK, HATMUHE
CIIeIUaIbHO 000PYIOBAHHBIX CAHUTAPHO-TUTUEHUICCKUX TIOMEIICHUI B OpraHU3aIUH.
ObecrieunTh yCIOBUS TOCTYITHOCTH, TTO3BOJISIONINE HHBAIH/IAM TIOIY9aTh yCIyTH
HapaBHE C IPYTUMHU: TyOIMpOBaHKE IJII MHBAIUIOB TI0 CIYXY ¥ 3pEHUI0 3BYKOBOH U
3pUTENIbHOM HH(pOpMAIUH; TyOIMpOBaHUE HAAMKMCEH, 3HAKOB U HHOW TEKCTOBOH M
rpaduyueckoil HHGOpPMAIIUK 3HAKAMH, BBITIOJIHEHHBIMH Pebe()HO-TOUEYHBIM MIPUPTOM
Bpaiins; BO3MOXKHOCTB MPEJICTABICHUST HHBAIMIAM IO CIYXY (CIyXy U 3pEHHI0) yCIyT
cypaonepeBoaunka (TudI0CypI0TIepeBOIUHMKA); TOMOIIb, OKa3biBacMasi PpaOOTHUKAMU
OpraHM3allyH, MPOLISANUMHI HE00X0IUMOe 00yUueHHe (MHCTPYKTHUPOBAHNUE)
(BO3MOXHOCTB COTTPOBOXKICHHS PAa0OTHHKAMH OPTaHHU3AIINN ).

MBY 10 OpraHn3oBaTh LHEHTPATU30BAaHHYIO TOKYIIKY TETpaiei U UHBIX YIEOHBIX MaTEpPHAIOB.
«Hopunbckas Crenuth 3a BSKIMBOCTBIO paOOTHHKOB rapjepooa.
JeTcKas IIKoJIa I'oToBUTH 00yHaromuXcs K OIMMIMAgaM, KOTOPbIE IIOTOM MOTYT OBbITh 3a4TEHBI IPH
HCKYCCTB MOCTYIUIEHUH B IPOQecCHOHANIbHBIE 00pa30BaTelIbHbIC OPraHU3AIIH.
Ob6ecnieuntb 000PYAOBAaHHE TEPPUTOPHH, IPUIICTAIOIIEH K OpraHU3alliH, U ee
MTOMEILEHHH ¢ y4EeTOM JOCTYITHOCTH JIJIsl MHBAJIU/IOB. HAJIMYHE BBIICTICHHBIX CTOSHOK JIJISt
aBTOTPAHCIIOPTHBIX CPEACTB MHBAIMIOB,; HATMUME aJaTHPOBAHHBIX JTHU(TOB, MOPYUYHEil,
pacIIMPEHHBIX ABEPHBIX IPOEMOB.
ObecrieunTh yCIOBHS TOCTYITHOCTH, TTO3BOJISIONINE HHBAIHIAM TIOTY9aTh yCIyTH
HapaBHE C IPYTHMU. 1yOIupoBaHKE AJIsl HHBAINAOB IO CIYXYy U 3PEHUIO 3BYKOBOW U
3pUTENBHON HHPOPMALNK; AyOIMpOBaHUE HAAIIUCEH, 3HAKOB M HHOW TEKCTOBOH 1
MBY 10 rpadudeckoi HHGOpPMAIIUK 3HAKAMH, BBITIOJIHEHHBIMH PeNTbe()HO-TOUEUHBIM MIPUPTOM
«KariepkaHckas Bpaiins; BO3MOXKHOCTB MPEICTABICHNSI MHBAIMAAM IO CIyXY (CIyXy ¥ 3pEHHUI0) YCIyT
JIeTCKasl IIKOJIa cypromnepeBoaurka (Tu(IOCYpaOepeBOIUHKA).
HCKYCCTBY» Oprann3oBaTh NUTaHUE JETEN.
O0ecrieunTh 000pPYI0OBAHUE TEPPUTOPHH, IPUIICTAIONICH K OpraHU3aliy, U €€
MTOMEIIEHUH C y4ETOM JOCTYIHOCTH ISl HHBAJIMIOB: HAIMYHME CMEHHBIX KPECEN-KOISICOK.
MBY 10 ObecneuuTdb yCiIoBUs JOCTYITHOCTH, ITO3BOJISIOIINE HHBAIUAAM NIOJIYy4aTh YCIYTH
«TanmHaxckas HapaBHE ¢ APYTUMH: TyOIrpOBaHNE I MHBAINIOB IO CIYXY U 3PEHHUIO 3BYKOBOH U
JIETCKAs IIKOJIA 3pUTENIbHOM HH(pOpMAIUH; TyOIMpOBaHKE HAAMKMCEH, 3HAKOB U HHOW TEKCTOBOH H
HCKYCCTBY» rpaduueckoi HHQOpMaLMK 3HAKAMH, BBITIOJIHEHHBIMH PElbe(HO-TOYSYHBIM HIPUPTOM
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Bpaiins; BO3MOXKXHOCTD MPEACTABICHUS HHBATUIAM T10 CIyXY (CIIyXy U 3pEHHIO) YCIyT
cypaonepeBoaunKa (TH(IOCYpIOTIePEBOTIHNKA).
PaccMOTpeTh BOBMOKHOCTh OpraHH3aIfii aBTOOYCHON OCTAHOBKH PSJIOM CO IITKOJIOH.

Obecrieunts 000pyIOBAaHNE TEPPUTOPHH, IPUIIETAIONICH K OpTraHU3aIHH, U €
MTOMEIIEHNH C y4eTOM JOCTYITHOCTH JIJIsl HHBAJIMIOB. HAIMYKE 000pyIOBAaHHBIX TPYIIIT
MaH yCcaMH/TI0JbeMHBIMH TUTAT(HOPMAaMH; HATMYKME BBIICICHHBIX CTOSTHOK JIJIS
ABTOTPAHCIIOPTHBIX CPEACTB WHBAIU/IOB; HATMYUE aIallTAPOBAHHBIX JTU(PTOB, TOPYUHEH,
PaCIIMPEeHHBIX ABEPHBIX IPOEMOB, HATMYHE CMEHHBIX KPECeN-KOJSICOK, HaTHIUe
CHEIHMATILHO 000PyIOBAaHHBIX CAHUTAPHO-TUTUCHHYCSCKUX MTOMEIICHHUH B OpPTaHU3AIINH.
O0ecreynTh YCIOBHS TOCTYITHOCTH, TTO3BOJISIONIIE UHBAIHIAM TI0Iy4aTh YCIyTH
HapaBHE C IPYTUMH: TyOIrpOBaHNE T MHBAIHIOB IO CIYXY M 3PEHUI0 3BYKOBOH U
3pUTeNbHON nH(OpMaIiH; TyOIrMpoBaHue HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOH H

MBY 10 rpaduueckoi HHGOpMALUK 3HAKAMH, BBIITOJHEHHBIMH Pebe()HO-TOUCYHBIM IPUPTOM

«Oranepckas Bpaiins; BO3MOKHOCTH IPEACTABICHUS] HHBAINAAM IO CIyXY (CIIyXy U 3pE€HHIO) yCIyT

JETCKas ITKOIa cypaonepeBoaunKa (TH(IOCYp0TIepeBOTIHKA).

HCKYCCTBY» Crenarh KamUTAJIBHBIA PEMOHT MTOMEILEHHH, B T.4. aKTOBOTO 3aJ1a.
Ob6ecnieunts 000pPYAOBAaHHUE TEPPUTOPUH, IPUIICTAIONICH K OpraHU3alH, U ee
MOMEIIEHUH C Y4eTOM AOCTYITHOCTH [T HHBAJIMIOB. HAINYHE 00OPYIOBAHHBIX TPYIII
MaHycaMi/IIOABEMHBIMU IIATGOPMaMH; HAINYHE BBIACICHHBIX CTOSHOK VIS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAINUOB; HAJTMUHE CMEHHBIX KPECceNI-KOJSACOK.
ObecneunTd yCiIoBUs JOCTYITHOCTH, ITO3BOJISIOIINE HHBAINAAM HOIYy4aTh YCIYTH
HapaBHE ¢ APYTHMU. 1yOIUpoBaHKE ATl HHBAINUAOB I10 CIyXy U 3PEHHUIO 3BYKOBOW U
3pUTENIbHOM HH(OpMAIUH; TyOIMpOBaHKUE HAAMKMCEH, 3HAKOB U HHOW TEKCTOBOH H

MBY 10 rpaduueckoil HHGOpMAIUK 3HAKAMH, BBIITIOJIHEHHBIMH Pelbe()HO-TOUCYHBIM MIPUPTOM

«Hopunbckas Bpaiins; BO3MOKHOCTb MIPEACTABICHUS HHBAINAAM 110 CIYXY (CIIyXy U 3pEHHIO) yCIyT

JeTCKast cypaonepeBoaunKa (TH(IOCYpIOTIePEBOTIHNKA).

My3bIKaJIbHAS Pazpemmts coBMeImaTh pa3Hple HapaBiIeHHsI 00yUeHHSI.

HIKOJIa» PaccMoTpeTs BOIpOC MOBBIIEHUS TPAHCIIOPTHOM JOCTYITHOCTH.
Ob6ecneunts 000pyAOBaHUE TEPPUTOPUH, IPUIIETAIOIICH K OpraHU3alyy, U ee
MTOMEILEHHH ¢ y4eTOM JOCTYIHOCTH JJIsl MHBAJIUA0B. HAJINYKE BBIICTICHHBIX CTOSHOK JIJISt
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIN/IOB; HAJIMUNE CMEHHBIX KPECE-KOJISICOK, .
ObecneunTtd yCiIoBUs JOCTYITHOCTH, ITO3BOJISIOINE HHBAIUAAM HIOJIYy4aTh YCIYTH
HapaBHE ¢ APYTHMHU. TyOIUpoBaHME AJIsl HHBAINAOB I10 CIyXYy U 3PEHHUIO 3BYKOBOW U
3pUTENIbHOM HH(pOpMAIUH; TIyOIMpOBaHKE HAAMKMCEH, 3HAKOB U HHOW TEKCTOBOH M
rpaduueckoil HHGOpMALKK 3HAKAMH, BBIITOJIHEHHBIMU Pelbe(HO-TOUEUHBIM IIPUPTOM

MBY 10 Bpaiins; BO3MOKHOCTb MPEACTABICHUS HHBAIUAAM 110 CIYXY (CIIyXy U 3pEHHIO) yCIyT

«Hopuibckas cyplornepeBoaurka (THHIOCYpI0TIepEeBOTUHKA).

JeTcKast Opranu3oBarh NMUTaHUE JETEH.

XYJ0KECTBEHHAS [IpopaboTaTh BOIPOC COrIacOBaHUs PACIIUCAHUS C POAUTEISIMH.

HITKOJIa» OpraHn3oBath JUCTAaHIIMOHHOE B3aMMOJEMCTBHE POANTENEH U TIeJIarOroB.
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